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UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

REGION 21
In the Matter of:
SOS INTERNATIONAL, LLC, Case Nos. 21-CA-178096
21-CA-185345
and 21-CA-187995

PACIFIC MEDIA WORKERS GUILD
COMMUNICATIONS WORKERS OF
AMERICA, LOCAL 39521,
AFL-CIO.

The above-entitled matter came on for hearing, pursuant to
notice, before MICHAEL A. ROSAS, Administrative Law Judge, at
the National Labor Relations Board, Region 21, 888 South
Figueroa Street, Room 901, Los Angeles, California 90012, on

Monday, September 25, 2017, 1:18 p.m.
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APPEARANCES

On behalf of the General Counsel:

LARA HADDAD, ESQ.

BRYAN LOPEZ, ESQ.

NATIONAL LABOR RELATIONS BOARD - REGION 21
888 South Figueroca Street, Room 901

Los Angeles, CA 90012

On behalf of the Respondent:

CHARLES P. ROBERTS, III, ESQ.

CONSTANGY, BROOKS, SMITH & PROPHETE, LLP
100 N. Cherry Street, Suite 300
Winston-Salem, NC 27101

Tel. 336-721-1001

On behalf of the Charging Party:

LORRIE E. BRADLEY, ESQ.
BEESON, TAYER & BODINE

483 Ninth Street, Suite 200
Oakland, CA 94607

Tel. 510-625-9700
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EXHIBIT

General Counsel:
GC-1(a) through (gg)
GC-2
GC-3
GC-4
GC-5
GC-6
GC-7
GC-8
GC-9
GC-10
GC-11
GC-12
GC-13
GC-14
GC-15
GC-16
GC-17
GC-18
GC-19
GC-20

GC-21

EXHIBTITS

IDENTIFIED

32
34
35
36
40
46
48
58
60
64
65
66
67
74
75
78
78
80
81

80
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PROCEEDINGS

JUDGE ROSAS: Okay. On the record. All right, this is a
hearing in the matter of SOS International, LLC. Cases 21-CA-
178096, and 185345, and 187995. I am Judge Michael A. Rosas,
R-0-S-A-S. I'm with the Washington Division of Judges of
National Labor Relations Board. Counsel for the parties, state
your appearances. General Counsel?

MS. HADDAD: Laura Haddad for the General Counsel.

MR. LOPEZ: Brian Lopez for the General Counsel.

JUDGE ROSAS: Charging Party?

MS. BRADLEY: Lorrie Bradley from the firm of Beeson,
Tayer and Bodine for the Charging Party.

JUDGE ROSAS: City and location?

MS. BRADLEY: Oakland, California.

JUDGE ROSAS: Respondent?

MR. ROBERTS: Charles P. Roberts, III. The firm of
Constangy, Brooks, Smith and Prophete, Winston-Salem, North
Carolina. And Mr. Shawn Cramer of the same firm, Los Angeles,
California.

JUDGE ROSAS: Okay. All right. Counsel for the General
Counsel, you've handed up the formal papers. Can you identify
them for the record?

MS. HADDAD: Yes, Your Honor. This is General Counsel's
Exhibit Number 1, index and description of the formal

documents.
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MR. ROBERTS: No objection.

JUDGE ROSAS: Is it 1(gg) through what?

MS. HADDAD: Excuse me, 1(a) through 1(gg).

JUDGE ROSAS: No objection. General Counsel's 1(a)
through 1(gg) are received in evidence without objection.
(General Counsel Exhibit Number 1(a) through 1(gg) Received
into Evidence)

JUDGE ROSAS: All right. Anything else preliminarily
before we proceed?

MS. HADDAD: No, Your Honor, not at this time.

MR. ROBERTS: Motion to sequester the witnesses.

JUDGE ROSAS: Okay. All right. So we'll do that first.
Okay. All right. Counsel has invoked the rule requiring that
witnesses be separated or sequestered. So from this point on,
witnesses, or persons in this proceeding with specific
exceptions, may be present in the courtroom only when they are
giving testimony. The exceptions are any and all designated
individuals, including the alleged discriminatees, natural
persons who are parties, persons who are shown by a party to be
essential to the presentation of the party's cause. They may
remain in the courtroom, even if they are going to give
testimony, or have testified.

However, such alleged discriminatees, charging party's
representatives, designated individuals, however may not remain

in the courtroom when other witnesses on behalf of their side
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are giving testimony regarding events about which that person
will be expected to testify.

So that from this point on, until the trial is finally
closed, no witness may discuss with any other potential
witness, either the testimony that they have given, or intend
to give.

The best way to avoid any such problem is simply not to
discuss the case with other potential witnesses, until after
the trial is completed.

Under the rule as applied by the Board, with one
exception, counsel for a party may not, in any manner,
including the showing of transcripts, inform witnesses about
the content of testimony given by preceding witnesses, without
my express permission.

The exception is that counsel for a party may inform
counsel's witness of the content of testimony, including the
showing of transcripts given by a witness for the opposing
side, to prepare for rebuttal testimony. Counsel are expected
to police the rule and bring any issues that may remain to my
attention.

Okay. Any questions?

MS. HADDAD: No, Your Honor.

MR. ROBERTS: No, Your Honor. Just identify others in
the courtroom, Mr. Turk is an in-house counsel and will not be

a witness. Mr. O'Brien may be a witness, strictly with
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relationship to documents, but he would be our exception, or
someone we need --

JUDGE ROSAS: Your designated individual.

MR. ROBERTS: Designated individual.

JUDGE ROSAS: Okay. So the issue would only come up if at
all, during your case.

MR. ROBERTS: Right.

JUDGE ROSAS: When witnesses are testifying to the same
transactions. Anything else?

MS. HADDAD: No, Your Honor.

JUDGE ROSAS: Okay.

MS. HADDAD: 1I'd like to make a brief opening statement.

JUDGE ROSAS: Okay.

MS. HADDAD: Okay. Good afternoon. This case concerns the
unlawful termination of multiple employees of a federal
contractor in retaliation for their protected, concerted, and
union activities. Multiple instances of unlawful threats
against, and interrogation of employees, for their protected
concerted activities in union activities, the maintenance of
unlawful rules, and finally, the misclassification of employees
as independent contractors in violation of Section 8(a) (1).

Respondent, in this case, SOS International, LLC, often
referred to as SOSI is a federal contractor based in Reston,
Virginia and provides interpretation services nationwide and

internationally. The U.S. Department of Justice has a division
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called the Executive Office of Immigration Review, known as the
EOIR, which is the system of the Administrative Federal and
Immigration Courts nationwide.

Immigration judges hear deportation cases at each of these
courts. The EOIR Courts have their own fulltime interpreters,
but these interpreters are small in number, and the DOJ has,
for the last 15 years, at least, contracted out the majority of
its interpreting needs to private companies.

The majority of interpreters that work at the EOIR Courts
nationwide, work for the private contractor, holding the
contract, not directly for the DOJ.

In the summer of 2015, Respondent was awarded the federal
contract for the DOJ's EOIR to provide interpretation services
at each of the 58 immigration courts throughout the country.

To do so, Respondent must employ interpreters across the United
States to interpret hundreds of languages, as needed. Many of
the interpreters needed are Spanish language interpreters,
however, all other languages are also represented.

Once awarded the contract, Respondent sought to hire
interpreters who were already working at the EOIR Courts, under
the previous federal contractor, Lionbridge. However, the
rates initially offered were almost half of what interpreters
were already making. In Southern California, at multiple EOIR
locations in downtown Los Angeles, and Adelanto, interpreters

who had worked at the EOIR for federal contractors for years
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were alarmed.

Many of these interpreters here in Los Angeles and in
Adelanto are Spanish language interpreters, who saw each other
on a near daily basis, due to the high level of demand at the
EOIR Courts.

Further, interpreters based in Adelanto would often travel
the nearly two hours to Los Angeles EOIR Courts, in order to
work cases. In late summer and early fall 2015, approximately
20 to 30 interpreters began to discuss with each other the new
rates that Respondent was offering, and decided to turn it
down.

They reached out to other interpreters throughout
California, by email, text message, phone call, and through a
message service called WhatsApp. Collectively, the
interpreters agreed not to accept the wage offered, and
together determined what wage rates they would be willing to
accept.

Also, in early fall 2015, one of the interpreters in Los
Angeles reached out to IGA, the Interpreters Guild of America,
a sub-unit of the Communication Workers of America for help and
advice in negotiating the Respondent. Others soon joined and
interpreters who worked in the Southern California EOIR Courts,
attended union meetings and signed membership cards.

In October 2015, Respondent, realizing they did not have

enough interpreters for the EOIR Courts in Southern California,

iRz O
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to meet its federal obligations under the federal contract,
reached out to interpreters in California, and was put in touch
with those who were leading the group activities.

At the end of October 2015, through emails and several
phone calls, and conference calls, the interpreters negotiated
the wage rate and structure that they wanted, and a
cancellation fee for cases. Some of those terms, however, were
set by the DOJ, and those that were not were set by Respondent.

The agreements that they had negotiated were all for terms
expiring at the end of August 2016. However, all interpreters
believed that they would continue to work long term for
Respondent, as they had previously for Lionbridge.

The interpreters who helped negotiate terms with
Respondent and reached out to other interpreters include many
of the discriminatees involved in this case. Hilda Estrada,
Maria Portillo and Stephany Magana. Respondent officially
began providing interpretation services to the EOIR on December
1st, 2015. By all accounts, the first few months were chaotic.
Interpreters were double booked, de-assigned from cases, and by
January 2016, many interpreters had not been paid by
Respondent.

As these issues persisted, the interpreters who had been
involved in negotiating better contracts continued to be active
in pushing for better workplace conditions. They added more

interpreters that were willing to organize for better workplace
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conditions, and reached out to interpreters nationwide. They
continued to meet in person and keep in contact by email and

text. Their text message group through WhatsApp grew to over

120 interpreters who worked for Respondent at that time.

Beginning in January of 2016, interpreters circulated and
submitted multiple petitions and letters to Respondent, as well
as to officials at the EOIR and the DOJ concerning injustice
qualifications without action having been taken by the EOIR,
concerning the payment issues, concerning Respondent's plan to
outsource hiring in Southern California to a third party that
paid cheaper rates, and the disqualification from the EOIR
Courts of one of the leaders of the interpreters.

The Southern California interpreters, in particular, also
participated in media interviews concerning the issues they had
with Respondent, and circulated press releases and Facebook
posts detailing their issues with Respondent.

These activities went beyond Southern California. In
Chicago an interpreter, Kathleen Morris, drafted and circulated
a letter on behalf of Chicago interpreters, concerning the lack
of payments by Respondent, and expressing solidarity with the
Southern California interpreters in the face of the
undercutting of their wage rates. This letter was also
submitted to Respondent.

Believing that some of what was occurring was retaliation

for their protected activities, interpreters filed a charge
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with the Labor Board in spring 2016. In summer 2016,
interpreters continued to ask Respondent, on behalf of
themselves and others, about policies and practices that
affected them. The interpreters also continued their union
activities. Also throughout spring and summer 2016, they
continued to attend union meetings.

In August 2016, as interpreters' contracts were set to
expire, Respondent gave a contract extension to interpreters
throughout the United States. However, it did not extend the
terms of the contracts of the interpreters who had been most
active in protected, concerted union activities. Thereby
terminating them in violation of Section 8(a) (1) and 8(a) (3) of
the Act.

This included the following discriminatees, Hilda Estrada,
Jo Ann Gutierrez-Bejar, Maria Portillo, Patricia Rivadeneira,
Stephany Magana, and Kathleen Morris. All had worked at the
EOIR Courts for several years, and some for over a decade. And
no reason was given by Respondent for their terminations.

On August 25th and 26th, 2016, these interpreters
demonstrated outside one of the EOIR Courts in downtown Los
Angeles, concerning their terminations and working conditions
for Respondent.

Other interpreters joined them. One such interpreter,
based in Adelanto, California, Irma Rosas, who had been

involved in the protected activities and negotiations, and was
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also involved in union activities, joined the interpreters and
their demonstration. Demonstrations also reported widely by
the media.

The evidence will show that during those two days, Ms.
Rosas' coordinator, Haroon Siddiqui, an agent of Respondent,
interrogated other interpreters about Ms. Rosas' involvement in
the demonstrations. And then on the second day of the
demonstrations, impliedly threatened Ms. Rosas, surveilled her,
and gave the impression that she was under surveillance, in
violation of Section 8(a) (1).

Then, Mr. Siddiqui took away all of the cases that Ms.
Rosas had been assigned at her home port in Adelanto,
reassigning her solely to work in Los Angeles, two hours away,
in retaliation for her participation in the demonstration, in
violation of Section 8(a) (1) and Section 8 (a) (3). When she
protested, he assigned her less work during the month of
September 2016, a decrease resulting in lost wages, also in
violation of Section 8(a) (1) and 8(a) (3).

As a result of these, and other retaliatory measures, Ms.
Rosas was constructively discharged at the end of September
2016, in retaliation for her protected concerted and union
activities.

The evidence will also show that in September 2016,
despite initially terminating her, Respondent offered an

extension, and a full week of cases to one of the
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discriminatees, Maria Portillo, on the bases that she was one
of the most reliable interpreters that Respondent had. The
evidence will show that after accepting these cases, including
a case that she was preparing to travel for the following day,
Respondent's Program Manager, Martin Valencia, called her back,
and cancelled her extension, stating that she was one of the
seven or eight interpreters that Respondent would not work
with. This cancelation, which amounted to a termination, was
in violation of Section 8 (a) (1) and 8 (a) (3).

Also in September 2016, Respondent suffered a data breach,
where it uploaded the information of multiple interpreters to
its network, which is accessible by all. Many interpreters
discussed this issue amongst themselves, as they did not
receive any answers immediately from Respondent.

One such interpreter, based at the EOIR in Georgia, Ismael
Turania, emailed multiple representatives of Respondent, asking
about the breach, and when he did not receive a response, he
emailed an exchange WhatsApp messages with other interpreters
concerning this breach, and the new wage rates that Respondent
was offering for their 2016 contracts, which were significantly
lower than the one below.

He also posted a public Facebook post during the third
week of September 2016, concerning Respondent's data breach and
wage rates. The evidence will show that about September 22nd,

2016, attorneys acting on behalf of Respondent, sent Mr.
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Turania a letter, ordering him not to discuss the data breach,
and wage rates, demanding a written list of everyone he had
submitted his Facebook post to, and threatening him with legal
action if he did not delete his Facebook post, and disavow what
he had said to others about Respondent. All of these
statements are in violation of Section 8(a) (1) and 8(a) (3).

Then on October 4th, 2016, Respondent rescinded Mr.
Turania's contract, thereby terminating him, in violation of
Section 8(a) (1).

Also, in September 2016, interpreter Rosario Espinoza
received her new contract from Respondent, with much lower
rates than her previous one. She is based in San Francisco.
She discussed these terms with her coworkers, discussed whether
she could request a higher rate, and forwarded the email
Respondent had sent her, with a link to the new proposed
contract, to another interpreter.

On September 27th, 2016, Respondent terminated Ms.
Espinoza, by rescinding her contract. Siting the fact that she
had shared the proposal Respondent had sent her with others,
and threatened her with legal action, in violation of Section
8(a) (1).

On October 6th, 2016, attorneys for Respondent sent a
letter to 17 interpreters, including Ms. Espinoza, concerning
the fact that they shared links to their own contract proposals

with wage rates that Respondent had emailed them, with others.
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In the letter, the attorneys told interpreters that they could
not share this information to others, they demanded to know, in
writing, who each interpreter had forwarded the information to,
and threatened legal action against those interpreters that
they did not comply, all in violation of Section 8(a) (1).

Further, since at least September 14th, 2016, at all
material times, Respondent has maintained unlawful handbook
revisions, and unlawful publicity clause, and an unlawful
confidentiality clause, in violation of Section 8(a) (1).

Finally, General Counsel contents that Respondent has
misclassified all of its interpreters, its employees as
independent contractors under the Act, in violation of Section
8(a) (1).

Underlying this entire case is the issue of employee
status. 1It's Respondent's burden to show that the interpreters
are not employees, and it cannot meet that burden. The Board
applies the common law factors enumerate in the second
restatement to determine whether control lies with the
purported independent contractor or with the employer. When
considering the issue of whether workers that a Federal
contractor employs are employees, the Board does not consider
the incidents of control required by government contracts. 1It,
instead, looks at the control that the employer does have, and
the Board has found that even a modest showing of employer

control supports employee status, if it outweighs the control
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that the worker has.

Here, the record will show that Respondent employs over
1,300 interpreters, who work at the EOIR Courts. And the terms
and conditions of their employment not required by the
Government are dictated by Respondent. Counsel for General
Counsel will show that the contracts that they sign with
Respondent are largely the same, with several key terms of the
structure of the agreement dictated by Respondent, and not by
the employees.

Further, Respondent unilaterally changes the terms and
conditions of employment not controlled by the Government
contract. Respondent controls whether interpreters can switch
their cases. While interpreters can ostensibly turn down
cases, the evidence will show multiple occasions where
interpreters are retaliated against for doing so, especially
when they disputed a rate.

Interpreters are paid time, not by job. Interpreters
identify themselves as employees of Respondent. These are just
a few of the several factors that point to employee status.

Respondent may point to the fact that some interpreters
work intermittently, or that some may have other jobs. The
Board, however, considers the industry practices, and is noted
that there is a public policy interest in not disenfranchising
workers simply because of the peculiarities of their trade.

Thus, the Board has recognized that employees I certain
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industries, that typically have intermittent working patterns,
and they will accommodate those facts.

As such, the General Counsel urges Your Honor to find that
each of the named discriminatees are employees under the Act.
Further, that interpreters who work for Respondent nationwide
are employees under the Act, and finally, that Respondent has
violated Section 8 (a) (1) and 8 (a) (3) of the Act, as described
previously.

As a remedy for Respondent's unfair labor practices, the
General Counsel respectfully requests that Your Honor issue an
order requiring Respondent to immediately reclassify all of its
interpreters as employees nationwide, and to email notices to
every interpreter, informing them of this.

Further, the General Counsel requests that as a remedy for
the unfair labor practices, Your Honor requires that Respondent
may make the named discriminatees whole, by paying them for all
consequential damages incurred by reason of Respondent's
termination of them, and that Your Honor issues an appropriate
order with all of the relief that is just and proper.

Thank you, Your Honor.

JUDGE ROSAS: Charging Party, do you want an opening, do
you want to waive, or do you want to reserve for later?

MS. BRADLEY: I don't have a statement at this moment.
I'1l reserve.

JUDGE ROSAS: Okay. Respondent?
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MR. ROBERTS: Yes, I'd like to make one. We do agree, I
think Respondent agrees that the overriding issue is whether
these interpreters are employees or independent contractors.
However, contrary to what the General Counsel says, these

interpreters are highly skilled individuals who have gone

through, you know, education, training, experience. There's
many nuances of interpreting that SOSI has no control over. 1In
fact, SOSI has no supervisors within the Court. There's no one

-- the regional coordinators are not interpreters themselves,
then, so they're not even qualified to know, to control, or to
dictate the manner in which these interpreters do their job.

So the evidence will show that the interpreters completely
control the manner in which they do the job of interpreting.
The relationship with the Government, the contract, there are
certain things that any courtroom would expect, including
things such as proper dress, you know, being there on time.
These are things that are dictated by the nature of the
assignment, and not by SOSI.

The very little that SOSI controls, the interpreters have

the ability to accept, reject cases. They have, in fact
interchanged cases with each other. SOSI merely asking that
its coordinator be made aware of what's going on. SOSI

provides no tools, no equipment. All of their equipment, they
bring their own bilingual dictionaries. The Court provides

certain interpreting equipment.
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The Judges -- there's much -- contrary to what she says,
most of the interpreters have been paid on an assignment basis.
We agree that there were extensive negotiations in the fall of
2015, between the interpreters as a group, and Respondent, in
which the interpreters largely dictated their own terms of
contracting, including a specific intent to be independent
contractors. And we think this is highly influential in the
analysis, 1s that there was a mutual intent not to be
employees, to have the flexibility, to have the ability to work
for other agencies.

In fact, many of these interpreters, have -- some of them
have their own businesses. Many have over the years worked for
multiple agencies, attorneys, and others. It's a true
independent lifestyle. And it's the advantages of that
lifestyle that dictated the relationship and the negotiations
and this mutual intent to establish an independent contractor
relationship.

As far as the historical events, much of what she said is
largely true. I mean SOSI did take over this contract in the
summer of 2015. It was a chaotic time when they first started.
Quite frankly, they weren't prepared to make it happen, as it
should have. There were payment issues. There were complaints
by many of the interpreters. They were addressed. And the
payment issues were resolved in the January, February of 2016.

Thereafter, there were protests of various kinds.
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Contrary to the belief of many of the interpreters, SOSI was
not trying to replace them. But it was trying to build a
network of interpreters whom it could contract with, or call,
because of the call structure. The travel, it was basically
losing two million dollars a month, on this contract, because
of travel costs, and other penalties, for not having a
sufficient number of interpreters in its data base, to handle
all of the cases that were being -- were being sent.

With the new administration this has even been increased
even more. So there was a lot of issues and turmoil during the
summer, or throughout the first six months of 2016. When SOSI
got this contract, it was a -- there was a one-year base
period, from August or September 1 of 2016 to August 31, 2016.
There were four option years that the Government had the right
to exercise.

So when the contract was coming up for the second -- or
the first option year in Augqust of 2016, SOSI did attempt to
reach out and renegotiate some of the rate structures, in order
to -- in order to bring its costs into control. It did meet
with resistance, and most of the interpreters, the existing
interpreters continued on extensions of their initial
contracts. Many of them are still working on the initial
extensions of their original contract.

What the record will reflect is that we have eight or 900

interpreters throughout the country and more than 100 different
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languages. Some of which I have never even heard of. Many of
these interpreters -- some may work once a year. Some may work
100 assignments a year.

But the other thing is that because they negotiated half
day and full day rates, most of these interpreters were not
paid on an hourly basis. Most of these -- half day sessions
and typically would end in an hour to two hours, and the
interpreters would get a half day rate for that. And if they
had an afternoon session, and had an hour and a half hearing
each morning, for three hours of work they received essentially
eight hours' worth of pay. So they were -- they were very
successful in negotiating their own rates.

There was a non-renewal of -- or extensions were not
offered to a certain number of them. It's our position that
they were independent contractors, that from SOSI's point of
view, these particular contracts were not -- or contractors
were not working in conjunction with them. Were working in
opposition to them. And the decision was made not to renew or
extend their contracts. We contend that as independent
contractors, that's a natural and legal right to terminate
those contracts.

With regard to the data breach that was mentioned, the
issue concerned not the interpreters sharing of their own
terms, but their sharing of terms of another interpreter who

had -- whose data had unwittingly been made public, or made --
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been uploaded in a manner that others could see, so the
interpreters who received the letters from the outside law firm
were ones who the investigation revealed had repeatedly shared
another interpreter's contract data with others. And we would
contend that that's not protected activity, to share the
private data of another interpreter. Even if in fact, they
were employees, which we deny.

So I think the overriding issue is the employee status, or
independent contractor status. And I think the evidence will
overwhelmingly show that these interpreters intended to, and
do, in fact, function as independent contractors.
Historically, they've been treated as independent contractors
by all other contractors. And I think there's even nationwide
-— I think there's studies that reflect, you know, 90 percent
of all interpreters are treated as independent contractors.

So we would ask that if in fact, Judge finds that they
were independent contractors, I think the entire underpinning
of the complaint will disappear.

Thank you.

JUDGE ROSAS: Okay. All right. We'll deal with some of
these other preliminary matters later. And you ready to
proceed?

MS. HADDAD: Yes, we are, Your Honor.

JUDGE ROSAS: Okay. Call your first witness.

MR. LOPEZ: We'd like to Jo Ann Gutierrez Bejar.

nz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Whereupon,

JO ANN GUTIERREZ-BEJAR

having been duly sworn, was called as a witness herein and was
examined and testified as follows:

THE CLERK: Please have a seat. State and spell your
name, and provide us with an address.

THE WITNESS: Good afternoon. My name is Jo Ann
Gutierrez-Bejar. J-O0 A-N-N G-U-T-I-E-R-R-E-Z - B-E-J-A-R. And
my address is 10631 Bexley Drive, Whittier, California 90606.

DIRECT EXAMINATION

0 BY MR. LOPEZ: Thank you. Ms. Gutierrez-Bejar, have you
ever worked as an interpreter at the Executive Office of

Immigration Review?

A Yes.

Q And when did you start performing interpretation services
there?

A In September of 2012.

Q And who did you work for, when you started performing

interpretation services there?

A For Lionbridge.

Q And what languages did you interpret?

A Spanish and English.

Q Were you employed by anyone else while performing

interpretation services at EOIR after Lionbridge?
A SOST.
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Q And when were you employed by them?

A I started working for them in January 2016.

Q Are you currently working anywhere?

A Yes.

0 Where are you working?

A I work for the Superior Courts of San Bernardino County.
Q What is your position there?

A Court interpreter.

Q And are you classified as an employee there?

A Yes.

0 Is that a full-time position?

A Yes.

Q When you worked for Lionbridge, did your contract expire

each year?

A No.

0 Were you ever denied a renewal?

A No.

0 Were you required to have any specific qualifications to

perform interpretation services at EOIR?
A You had to pass an exam and you also needed one year of

work in a legal setting.

Q Did those requirements change under SOSI?
A No, I don't think so.
Q And what were your qualifications to perform

interpretation services at the time you started working for

RNz (O
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SOSI?

A Well, I'm a court-certified interpreter. I became
certified in 2013. But before then I had been interpreting and
translating since 2007.

0 And when you worked for SOSI, what EOIR Courts did you
regularly work at?

A I worked at the building on 606 Olive Street. And then I

also worked at the Federal Building on Los Angeles Street.

0 Okay. And what city are those addresses located at?
A In the city of Los Angeles.
Q Is there a difference between the types of cases that are

heard at those locations?

A Primarily at the Federal Building, we hear detainee cases.
They are heard also at the Olive Building, but those are
through video remote. But that would be the difference.

0 Is there a difference in the level of difficulty to
interpret those cases?

A Yes, the detainee calendar tends to be a little bit more
difficult, just because of the nature of the cases.

0 Could you explain why the nature of the cases would be
more difficult?

A Yes. The detainee cases tend to be people who are
detained, but they talk about asylum and torture. You know,
some, you know, persecution and, you know, a lot of political

terminology, so that tends to be more difficult than people who
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are not in custody.

Q

A

Q

A

And how did you first hear about SOSI?

I first heard about SOSI through a friend.
And about when did you first hear about them?
I heard around the end of August of 2015.
What did you hear about them?

She told me that SOSI was coming in and taking over the

interpreting services contract.

Q

A

Q

A

name.

And did anyone from SOSI reach out to you?

Yes. I did receive a call.

And who was that call from?

That person's name was Maria. I don't remember her last

But she called me asking about -- she asked for my

Social Security Number, and if I was interested in working with

SOST.

Q

And did you give her that information?

I did not.

Were you aware that there was a group of interpreters that
negotiating an agreement with SOSI?

Yes.

How are you aware of that?

I started receiving emails.

Who were those emails from?

From Hilda Estrada.

And what were those emails about?
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A These emails were about the different negotiations and the
process that they were going through in order to achieve pay

raise and conditions.

0 And who is Hilda Estrada?

A Hilda Estrada is another Spanish language interpreter at
EOIR.

Q Did you know any of the interpreters that were involved in

negotiations with SOSI?

A Yes.

0 Who are they?

A Angel Garay and Diana Illaraza.

Q Anyone else that you can recall?

A For the negotiation team, I think those were the main
three.

Q So you mentioned Angel Garay, and Diana Illaraza. Who was
the third?

A Hilda Estrada, sorry.

Q Okay. Were you aware that that group of interpreters had

reached an agreement with SOSI?

A Yes.

0 And how did you know that?

A They notified us through an email update.

Q And did you know any of the terms of that agreement that

they came to?
A Yes.

iRz O
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Q What terms were you aware of?

A The pay rate.

Q And what was the pay rate that you heard about?

A The pay rate was 225 for a half-day session, and 425 for a
full day session.

Q Okay. I'm going to show you what's been marked as GC
Exhibit 2.

JUDGE ROSAS: How many exhibits do you have for this

witness?

MR. LOPEZ: A lot of exhibits, Your Honor.

JUDGE ROSAS: All right. Let's go off the record. Why

don't you get them together?

MR. LOPEZ: Okay.

(Off the record at 1:52 p.m.)

Q

what

take

A

JUDGE ROSAS: On record.

BY MR. LOPEZ: Okay, Ms. Gutierrez-Bejar, I'm showing

a look at that?

Yes.

Okay. Do you recognize that email?
Yes.

And who sent that email?

I did.

And when did you send that email?

I sent it on November 2nd, 2015.
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0 And who did you send that email to?

A To Raphy Kasselian and Claudia Thornton.

Q And who are they?

A Raphy Kasselian is, I think, a -- I'm sorry, I don't know
his title. I can't remember his title, but Claudia Thornton 1is

a program manager.

Q Do you know who Raphy Kasselian works for?
A SOST.

0 Okay. And what is this email about?

A This email was --

JUDGE ROSAS: Hold on. The document speaks for itself.
Why don't you just lead her rather than have her read from the
document. Is there something you want to point out?

MR. LOPEZ: I didn't expect her to read from the document,
Your Honor.

JUDGE ROSAS: All right. 1Is there any objection to this
document?

MR. ROBERTS: No objection.

JUDGE ROSAS: All right. General Counsel's 2 is received
into evidence.
(General Counsel Exhibit Number 2 Received into Evidence)
Q BY MR. LOPEZ: Okay. And, let's see. How did you know to
contact Mr. Raphy Kasselian and Ms. Claudia Thornton?
A I spoke to Angel Garay, and he let me know.

0 Okay. And at the time that you received this, or that you
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sent this email, did you know what contract terms SOSI would

provide you?

A Yes.

0 And how did you know that?

A Through the email updates that Hilda Estrada was sending.
Q And did anyone from SOSI confirm that you would receive

the same contract terms as the group of interpreters in
Southern California?
A No.

JUDGE ROSAS: Just by the way, we'll probably -- it sounds
like we'll probably have some more of these, but a lot of these
documents that are going to go into evidence, I assume they're
produced based on current production with recent dates on them,
but the actual dates here are the dates that follow, correct?

MR. LOPEZ: Yes, Your Honor. That was --

JUDGE ROSAS: Okay.

MR. LOPEZ: -- my purpose of asking -- in asking about
what date it was sent.

JUDGE ROSAS: So this is November 2nd, 2015, as far as its
production generation at that time?

MR. LOPEZ: Yes.

JUDGE ROSAS: All right. Go ahead.

0 BY MR. LOPEZ: 1I'm going to show you what's been marked as
GC Exhibit 3. Okay. Do you recognize this email, Miss --

A Yes.
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0 Okay. And who sent this email?

A I did.

Q And when did you send that email?

A I sent it on November 2nd, 2015.

0 And who did you send the email to?

A To Raphy Kasselian.

Q And starting on the fourth page here, what are those

documents?
A The first document is my certified court interpreter
badge, and the one underneath is my certificate saying that I'm

qualified to interpret in court.

0 And what is the next document?

A The next document is my resume.

Q Okay. And were these documents attached to your email?
A Yes.

MR. LOPEZ: Move to admit.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 3 1is received.
(General Counsel Exhibit Number 3 Received into Evidence)
Q BY MR. LOPEZ: Okay. And did SOSI send you a contract
after this email?
A Yes.
0 Introduce or show you what's been marked as GC Exhibit 4.
Do you recognize that document, Ms. Bejar-Gutierrez (sic)?

A Yes.
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0 And what 1is 1it?
A This is the independent contractor agreement.
@) And does the document reflect the terms that Ms. Illaraza

and Mr. Garay told you about?
A Yes.
Q I'd like you to turn to page 10 of that document. Were
these exhibits, mentioned on this page, also sent to you by
SOSI?
A Yes.
MR. LOPEZ: Move to admit --
MR. ROBERTS: No objection.
MR. LOPEZ: -- General Counsel Exhibit 4.
JUDGE ROSAS: Just want to make sure we have a timeframe.
MR. LOPEZ: Sure.
0 BY MR. LOPEZ: When were you sent this contract?
A I was sent this contract on November 2nd, 2015.
JUDGE ROSAS: Okay. General Counsel's 4 is received.
(General Counsel Exhibit Number 4 Received into Evidence)
0 BY MR. LOPEZ: Show you what's been marked as GC Exhibit
5. Okay. Are these the exhibits that were sent as an

attachment with the independent contractor agreement?

A Yes.

Q And were they sent on November 2nd as well?

A Yes.

0 Do they reflect the entirety of the exhibits that you were
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told -- that you received?
A Yes.

MR. LOPEZ: Move to admit, Your Honor.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 5 is received into
evidence.

(General Counsel Exhibit Number 5 Received into Evidence)

0 BY MR. LOPEZ: Okay. I'm going to show you what's been
marked as GC Exhibit 6. Do you recognize this email?

A Yes.

0 And who sent this email?

A Phyllis Anderson.

Q And when did she send it?

A She sent this on November 2nd, 2015.

0 And on the first page -- can you clarify who sent that on

the first page there?

A I sent that. I'm sorry.

0 And who is Phyllis Anderson?

A Phyllis Anderson works for SOSI, but I'm not sure what her
title is.

Q Okay, and were you responding to the previous email with

this email?

A Yes, I was.
Q And what did SOSI direct you to do with the exhibits that
were marked as GC Exhibit 5 -- or was it 5? GC Exhibit 5,
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yeah.
A She asked that I confirm, in writing, that I have -- that
I had received the exhibits.

0 And did you do that?

A Yes, I did.

Q And did any of the exhibits require signatures?

A Yes.

0 Turn to page 5 of these documents. Is this the signature

page of the independent contractor agreement?

A Yes.

Q And did you send this back to SOSI?

A Yes.

Q And the next page after that, do you recognize what this

is the signature page of?

A Yes.

0 And do you -- can you tell us what that is?

A This was the code of professional responsibility.
0 And was that an exhibit to the independent contractor
agreement?

A Yes.

Q And is that your signature on that page?

A Yes.

0 What is the date on that, next to your signature?
A November 2nd, 2015.

0 And is that the date you signed it?
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Yes.

Should move on to the next page here. Do you recognize
the signature page is?

Yes.

What is the signature page for?

This is in regards to the procedures for EOIR and SOSI.

Okay, and was this part of the exhibits to the independent

contractor agreement?

A

Q

Yes.

And is that your signature on that page?

Yes.

And what date was it signed?

November 2nd, 2015.

Is that the date you signed it?

Yes.

Move on to the next page. Do you recognize that document?
Yes.

What is it?

This is a confidentiality agreement for the interpreters.
And is that your signature on it?

Yes.

And what date is next to the signature?

November 2nd, 2015.

And is that the date you signed it?

Yes.
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Q And was this an exhibit to the independent contractor
agreement?

A Yes.

0 Okay. Move on to the next page there. Do you recognize

that document?

A Yes.

Q And what is that document?

A This is the declaration for federal employment form.

Q And on the next page there, is that your signature?

A Yes.

Q And is that the date you signed it?

A Yes.

Q And in this first email, going to -- Phyllis Anderson's
initial email to you on -- starting on page 2, does SOSI direct

you to do anything with Exhibit 7, SOSI code of business ethics
and conduct?

JUDGE ROSAS: Hold on. General Counsel 6 isn't in
evidence, right?

MR. LOPEZ: No, not yet.

MS. HADDAD: No, not yet.

JUDGE ROSAS: Are you offering it?

MR. LOPEZ: Yes, Your Honor.

JUDGE ROSAS: Because you can't read from it --

MR. LOPEZ: Okay.

JUDGE ROSAS: —-- unless 1it's in evidence.

iRz O
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Any objection?

MR. ROBERTS: No objection.

JUDGE ROSAS: All right. General Counsel's 6 is received.
(General Counsel Exhibit Number 6 Received into Evidence)

MR. LOPEZ: Thank you.
Q BY MR. LOPEZ: Okay, so going to the -- I guess it's the
third page here. Did SOSI direct you to do anything with
Exhibit 7, SOSI code of business ethics and conduct?
A To confirm receipt in writing.

Q And did you do that?

A Yes, I did.
0 And where did you do that?
A I did that in that first email that I sent to her that's

on the first page.

0 Okay. And did you read the exhibits that were attached to
the independent contractor agreement?

A Yes, I did.

0 And did the exhibits also contain terms that you believed

you needed to comply with?

A Yes.
Q And why did you believe you needed to comply with those
terms?

MR. ROBERTS: Objection.
JUDGE ROSAS: You want to rephrase? Maybe you can try

another way.
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MR. LOPEZ: Objection to the -- which question, though,
Your Honor? I'm not --

MR. ROBERTS: Why. Why she felt she --

JUDGE ROSAS: Yeah, I'm not sure that her --

MR. LOPEZ: Okay.

JUDGE ROSAS: -- her beliefs are going to be instructive
or conclusive.
0 BY MR. LOPEZ: Did SOSI do anything to make you -- did
SOSI direct you, in any way, to --

MR. LOPEZ: Sorry, Your Honor.
Q BY MR. LOPEZ: What led you to believe that you needed to
comply with these terms?

MR. ROBERTS: Objection. She hadn't said -- assumes facts
not in evidence.

JUDGE ROSAS: Going to have to keep nipping around the

edges there. Rephrase.

Q BY MR. LOPEZ: Did you need to comply with these terms?
A Yes.

0 And why did you think you needed to comply with these
terms?

MR. ROBERTS: Objection.

JUDGE ROSAS: Sustained. I assume the answer is, you
know, you don't sign, you don't get any work, but you're going
beyond that for repercussions; am I right?

MR. LOPEZ: I'll move on, Your Honor.
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JUDGE ROSAS: Okay.
Q BY MR. LOPEZ: Did SOSI ever evoke Exhibit 7, SOSI code of
business ethics and conduct?
A No.
0 And did SOSI ever communicate to you that it revoked any

of the exhibits of the independent contractor agreement?

A No.

0 When was your contract supposed to expire?

A August 31st, 2016.

Q Were you given any understanding that you would continue

working for SOSI after the contract expired?
A I'm sorry, can you repeat the question?
Q Did SOSI ever relate that your contract would continue or
that you would continue working for SOSI after your contract
expired?

MR. ROBERTS: Objection. Leading.

JUDGE ROSAS: I'll allow it. You can answer.

THE WITNESS: I'm sorry, I don't understand the question.
Q BY MR. LOPEZ: Was 1t ever communicated to you that you
would continue working for SOSI --

MR. ROBERTS: Objection. Leading.

MR. LOPEZ: -- after your contract expired?

JUDGE ROSAS: I'm going to sustain it as to the timeframe.
Let's get specific.

Q BY MR. LOPEZ: When you signed your contract, was there --

iRz O
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did SOSI ever communicate to you whether you would continue
working for them after your contract expired?

A No, they didn't communicate to me.

0 In general, do you have a business entity under which you

perform interpretation services?

A I did.
Q And what was that?
A It was called Pazamor Certified Interpreting and

Translation Services.
Q And what type of business entity is that?
A It was Jjust an interpreting business that I -- I was -- I
was the sole proprietor of it.

JUDGE ROSAS: Can you repeat that?

THE WITNESS: Pazamor Certified Interpreting and
Translation Services.

JUDGE ROSAS: That would be P-S-A -- P-A-S-A-A-M-0-R?

THE WITNESS: It's P-A-Z-A-M-0O-R.

JUDGE ROSAS: Oh. Oh. Okay.
Q BY MR. LOPEZ: Okay. And did you employ anyone under that
-- under Pazamor Certified Interpreting and Translation

Services?

A No.

Q And have you ever employed anyone under that entity?

A No.

0 And was the contract that you signed with SOSI submitted

iRz O
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under Pazamor Certified Interpreting and Translation Services?

A No.

Q Was the contract under your name?

A Yes.

0 And when you worked for SOSI, did you work for other

interpreting agencies?

A Yes.
0 And could you name some of them?
A LRA, Tony Barriere Interpreting, De La Torre Interpreting,

and One Call.

MR. ROBERTS: I'm sorry, I can't hear you. Can you repeat
that?

THE WITNESS: One Call.

MR. ROBERTS: Okay.
Q BY MR. LOPEZ: And were you an employee of any of these

agencies?

A No.

0 Were you an independent contractor?

A Yes.

Q Did you work for these agencies as Pazamor Certified

Interpreting and Translation Services?

A Yes.

Q And how often, on average, did you work for these other
agencies while working for SOSI?

A Between one to two days.
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And when would you work for those agencies?

Just during the week and just Monday through Friday, yeah.
Okay. Would you prioritize the work at SOSI over the work
those agencies?

MR. ROBERTS: Objection. Leading.

JUDGE ROSAS: Did you prioritize?

THE WITNESS: Yes.

JUDGE ROSAS: Okay

BY MR. LOPEZ: And why was that?

Because SOSI paid better, and so that was my priority.
Were there any other reasons?

And I really liked working at immigration court.

Okay. And did you ever communicate to SOSI that it was
priority?

Yes.

How?

When I would let them know about my availability, I would
say that my calendar was open or that I wanted them to
first grabs at my days, or I would mention things like I
to make it easy for you to schedule me so that they could
prioritize me.

Show you what's been marked as GC Exhibit 7.

JUDGE ROSAS: Are you caught up on the rest of your

exhibits?

MS. HADDAD: Yes, we are, Your Honor.
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JUDGE ROSAS: Let's get them all up here. O0ff the record.
(Off the record at 2:27 p.m.)

JUDGE ROSAS: Okay.
0 BY MR. LOPEZ: All right. Could you take a look at what's

been marked as GC Exhibit 77

A Yes.

Q Do you recognize what these emails are?

A Yes.

@) And what are they?

A These are emails that indicate my availability.

Q And would you typically send -- when would you send your
availability?

A I would send it one month prior, but then I would do

follow-up emails the week before and, you know, just to update
them on my availability.
0 Okay, and who did you send these emails to?
A I would normally send my availability to Haroon Siddigi.
MR. LOPEZ: And I'll move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 7 is received into
evidence.
(General Counsel Exhibit Number 7 Received into Evidence)
0 BY MR. LOPEZ: Did you spend more time working for SOST
than other companies?

A Yes.
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0 Would you turn down work from other companies when working
for SOSI?

A Yes.

0 And would that affect your standing with other companies?
A No.

Q And while working for SOSI, did you work for any other

immigration-related entities?

A No.

Q Could you have?

A No.

Q And why not?

A Because there could be a perceived conflict of interest.
Q Did anyone from SOSI ever tell you you couldn't do that?
A I believe it's written in the contract.

0 How often did you work for SOSI?

A I worked on average between two to three days a week.

0 Were you available to work more days?

A Yes.

Q Were you offered enough assignments to cover a five-day
workweek?

A Sometimes.

Q And what was your primary source of income during the time

you worked for SOSI?

A

Q

SOST.

What is a COI?
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A A COI is a certificate of interpretation.
Q What's the purpose of a COI?
A The purpose of the COI is -- basically it's an invoice for

our interpretation services.
0 Please take a look at what's been marked as GC Exhibit 8.

Do you recognize those documents?

A Yes.
0 And what are they?
A These are my COIs for the cases that I was assigned to

interpret for SOSI.

Q And do they reflect all of the work you've completed for
SOSI?
A Pretty much. Maybe one or two are missing, but it pretty

much reflects everything.
MR. LOPEZ: Okay. Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 8 is received.
(General Counsel Exhibit Number 8 Received into Evidence)
0 BY MR. LOPEZ: Okay. And while working for SOSI at the

EOIR courts, were you allowed to solicit business?

A No.
Q Why not?
A Because it would be perceived as a conflict of interest,

and it was also written in the contract that we were not

allowed to solicit any business.
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0 Were you allowed to have conversations with the attorneys
at EOIR?
A No.
0 Were you allowed to have conversation with the respondent

to the immigration case?
A No.
Q Were you allowed to perform interpretation services for

any immigration attorneys?

A No.
Q Why not?
A Because SOSI directed us not to do that, and it -- also

it's perceived as a conflict of interest.

Q What did you have to do to receive a half-day rate?

A You had to be assigned a four-hour session.

Q And what were you expected to do during that four-hour
session?

A To interpret for the cases that you were assigned on that

particular day and time.
0 And did you get paid more for completing more cases during

those four hours?

A No.
Q And what did you have to do to receive a full-day rate?
A To receive the full-day rate, you had to have been

assigned a morning session of four hours, a four-hour block of

time, and then also a second session, usually in the afternoon,
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which i1s another four hours.

Q

And up to how many hours were you required to block off to

receive the full-day rate?

A

Q

Q

A

Eight hours.

And when do those morning sessions start?
They vary between 8:00 to 9:00.

And when do the afternoon sessions start?
Between 1:00 and 1:30.

When would they typically end?

It varied. Sometimes they would end before 12:00, but

sometimes they would go past 12:00.

Q

And did you get paid more for completing more hours during

the eight hours you would block off for the full-day rate?

A Yes.

0 Did you get paid more for completing more cases?

A No.

Q What was your understanding of what rate you would be paid
if a case went over the four hours in the half-day rate?

A My understanding was that the extra hour would be pro-
rated.

Q And was it ever any different?

A Yes.

@) When was that?

A At the very beginning, if a case ran over 12:00, then it
was my understanding that we would get paid full-day -- full-
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day rate.
Q And when did that change?
A I don't remember exactly, but I think it was in February

or March of 2016.
0 And did you automatically -- take that back. Did you ever

work a case that ran past the half-day session?

A Yes.

0 And when that case ran past the half-day session, did you
get paid over the -- for the time over the four hours?

A Yes.

Q And would you get paid for the time over the half-day
session -- or how would you get paid for the time over the

half-day session?

A I would get a pro-rated rate for that day, for the hour
that went past the four hours.

Q And were you paid the half-day rate regardless of how many
cases you completed during the four hours?

A Yes.

0 Were there any ways to make more money while working a
half-day session?

A No.

0 Did you ever work less than the complete four hours for
the half-day rate?

A Yes.

0 And how were you paid?
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A The half-day rate.

Q And how many cases could a judge have during your
assignment?

A Well, it varied. 1If it was an individual hearing, that's

considered a trial, sometimes it would just be one. But if it
was a master calendar hearing, then the judge could have

anywhere between 25 to 35 or so.

0 And were you ever sent to another judge during the same
session?

A Yes.

Q And would you get paid more?

A No.

Q Could you turn down working additional cases in the

session you were assigned to?

A No.

0 Prior to starting work for SOSI, did SOSI send you any
items?

A Yes.

0 What items?

A They sent me my badge, two pens, and a pack of COIs.

Q Okay. Did you have to do anything prior to getting an

assignment from SOSI?

A I had to send them my availability.
Q Okay. And were you required to do that?
A Yes.
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Q Did someone -- who told you to do that?

A Angel Garay.

Q And who is Angel Garay?

A Angel Garay is the associate liaison.

o) And what does the associate liaison do?

A The liaison is basically the go-between between SOSI and
the interpreters. So if there's any issues or problems, we

contact him or we talk to him and he tries to resolve the issue

or help us communicate back to SOSI.

Q Where does Mr. Garay typically work?

A He works on site as the 606 South Olive building.

Q Okay. And how would you go about getting assignments from
SOSI?

A I would send my availability, and then I would get either

an email from Haroon or he would call.

@) Who is Haroon?

A Haroon Siddigi is the program coordinator for SOSI.

Q And what does a program coordinator do?

A He basically assigns the cases to interpreters. Yeah.
0 And when you first started working for SOSI, were there

any problems in the way that you were provided assignments?

A In the beginning, the -- you know, sometimes I would get
-- in the courtroom, there -- you know, there was another
interpreter there, we were double-booked, or sometimes there

were cases where there was no interpreter assigned, so we would
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have to then go back into the courtroom and provide our

services there. We had no-shows. You know, things of that

nature at the beginning.

0 Can you recall particular instance when that happened?
A One particular instance happened when I showed up to the
courtroom, there was already another interpreter there. And so

what we did was we called Haroon Siddigi and we told him we

were both booked to that same courtroom, and in the end, he

decided that I was going to stay there and then he moved her to

another courtroom.

Q How far in advance did you receive an assignment?

A It varied. It could be, you know, one month prior,

sometimes it was a couple weeks, and often times it was just

the day before or a couple days before.

Q Who was your main coordinator during the time you worked
for SOSI?

A Haroon Siddigi.

0 And when you gave your availability, would your

coordinator follow that?

A Sometimes.

Q Were you ever assigned cases on dates you said you were

not available?

A Yes.
Q And when cases were assigned, how would you accept those
cases?
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A Through email, I would have to give a confirmation that I

would accept the cases.

Q Once you accepted cases, were those cases yours?
A Yes.
0 And when you were given an assignment, could you -- before

confirming it, could you turn it down?

A I'm sorry, can you repeat the question?

0 Could you decline a case --

A Oh.

Q -— Oor an assignment?

A Yes.

Q Would there be any consequences for that?
A Yes.

Q What would happen?

A You wouldn't get prioritized to receive more cases.

Q Did that ever happen to you?

A Yes.

Q Can you tell us when that happened?

A It happened February, March of 2016. I felt -- I'm sorry.

There were days that I was not able to take the case, and

Haroon -- I felt he did not prioritize me or didn't give me as

many cases as he had been previously been (sic) giving me.

Q Could you tell your coordinator that you wanted to work

with a particular Jjudge?

A No.
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Could you tell your coordinator that you did not want to
with a certain judge?

No.

Could you tell your coordinator that you wanted to work
merits cases?

No.

Could you tell your coordinator that you only wanted to
masters cases?

No.

Could you say you would not do detainee cases?

No.

And after you accepted a case, could SOSI cancel that

Yes.

And was there any way to verify whether that case had been

cancelled by EOIR?

A

Q

No.

And after you accept an assignment, can SOSI reassign the

assignment to another interpreter?

A

Q

Yes.
Has this ever happened to you?
Yes.
Can you tell us what happened?

In this particular instance, I was scheduled for a morning

session with a judge. And just by, you know, a conversation
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that I was having with another interpreter, I found out that
she had actually taken the case -- oh, I'm sorry. I was —-- I
was told by Haroon that the case was cancelled. And then a
conversation that I had with her later on, she let me know
that --

MR. ROBERTS: Objection. Leading. I mean hearsay.

JUDGE ROSAS: 1Is that person going to testify?

MR. LOPEZ: Yes.

JUDGE ROSAS: Is that a discriminatee?

MR. LOPEZ: Yes.

JUDGE ROSAS: Okay. I'll conditionally allow it.

Overruled. Subject to cross-examination by Respondent.

Q BY MR. LOPEZ: Okay. And who was that person?

A Stephany Magana.

Q Continue.

A So I was having a conversation with Stephany Magana and
she -- she let me know that she was working the following day

with that particular judge. And that was a case that I had
already been assigned to, but it was taken away.

Q So SOSI replaced the case that you had already accepted,
without your consent?

A Yes.

0 Let's take a look at what's been marked as GC Exhibit 9.
Do you recognize that email?

A Yes.
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0 And who are the parties on that email?

A The parties are Haroon Siddigi and myself.

Q And when was this sent?

A This was sent February 25th, 2016.

0 And what happened here?

A Here, Haroon replaced a case that I had already been
assigned with this one. And he was notifying me of it.

MR. LOPEZ: Move to admit, Your Honor.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 9 is received. All right.
We're going to go off the record and take a five-minute break.
(General Counsel Exhibit Number 9 Received into Evidence)

(Off the record at 3:03 p.m.)

Q BY MR. LOPEZ: Ms. Gutierrez-Bejar, did SOSI ever replace
a case you had accepted with a more difficult type of case?

A Yes.

Q What would happen?

A I would just have to go in and do that case.

0 What would you -- what would you call a more difficult

type of case?

A Like the detainee docket.

Q And if SOSI took away your assignment, would you be paid
anything?

A I would only get paid if it was taken away within the 24

hours prior to the scheduled hearing.
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0 And how much were you paid by SOSI if that happened?

A The full rate for that session, so the four hours.

Q What if it was a full day session?

A It would only count for the first session, so for -- so we

got paid in sessions. Meaning if we got cancelled at 8:23
a.m., and the hearing was scheduled at 8:00, we would get paid

the rate for that morning session only.

0 Even if you had an afternoon session scheduled?

A That's correct.

Q Did that ever happen to you?

A Yes.

Q How often would that happen?

A I mean it happened a couple of times a month, I would say.
Q And would you need to do anything to be paid for a

cancelled case?

A I had to turn in the COI and indicate it was a cancelled
case.
0 Would you be paid if you didn't mark that it was a

cancelled case?
A No.
Q Could you swap cases with another interpreter, without

approval from SOSI?

A No.
0 And how do you know that?
A Because Haroon Siddigi let me know.
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Q I'd like you to take a look at GC Exhibit 10. Do you

recognize this email exchange?

A Yes.

0 And who's involved in it?

A This involves Hilda Estrada, Haroon Siddigi, and myself.
Q And what happened here?

A On this particular day, Hilda had asked if I could take

her case because she was concerned that the Judge might go past
6:00. And she didn't want to ask for a replacement so she
asked me if I could take it. I said I would. And she said
that she was going to notify Haroon. Apparently, she didn't,
or it fell through the cracks, and she forgot to let him know.
And this email exchange is Haroon asking as to why we had
switched without letting him know.

MR. LOPEZ: Move to admit, Your Honor.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 10 is received.
(General Counsel Exhibit Number 10 Received into Evidence)
0 BY MR. LOPEZ: Okay. And did Mr. Siddigi contact you

separately about this?

A Yes.

0 How did he contact you?

A He called me.

0 Do you know when that was?

A That was the same day, on July 1st, 2016.

A\VTranz, an eScribers Company
WWwW.avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

61

Q Okay. And what did he say?
A He asked me why we had switched without notifying him. He
sounded upset and frustrated that we had done it without his
approval. And so, I just explained to him that I think it was
Hilda's intention to do it, but she just forgot.

Q Please take a look at what's been marked as GC Exhibit 11.

Can you go to page four of it, please?

A Okay.

0 Do you recognize that?

A Yes.

Q Who wrote that message?

A Hilda Estrada.

Q And when did she write that?

A She wrote that on May 19th, 2016.

Q And who's courtesy copied there?

A Angel Garay, Haroon Siddigi and myself.
Q And what is this about?

A This was an email that Hilda wrote to Haroon asking --

well, letting him know that I had not been assigned any cases
for the following weeks in May. And she gave an example of
Maria Elena Walker having sort of standing assigned cases at
the Federal Building, so she was just notifying him of that.
And then also she offered to give me some of her cases. And
she was just letting him know, asking him if -- she was asking

him if it was okay if she did that.
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MR. LOPEZ: Move to admit.

MR. ROBERTS: One second. I have no objection, insofar as
it's a communication. I would object if it's being offered the
truth of any of the accusations within there. But as far as
just what was being communicated between the parties, I have no
objection.

JUDGE ROSAS: You're referring to what part?

MR. ROBERTS: Well, the part saying that she had not been
-- noticing that she had not been assigned cases, suggesting
that there was favoritism towards this Maria Elena Walker, and
there may be some others in there. I mean these are
communications primarily between Hilda Estrada and Haroon
Siddigi, not between Ms. Gutierrez, so I'm not sure what
they're being offered -- if they're being offered to show that
Ms. Gutierrez-Bejar was not given assignments in May because of
some retaliation, I would object on that --

JUDGE ROSAS: Well, it's just an allegation here. 1Is that
-- 1s that what you're saying?

MR. ROBERTS: Yes, I'm just saying it's just an
allegation. I mean to the extent that it was -- that it shows
that it was communicated to Respondent, I have no objection.

JUDGE ROSAS: Uh-huh.

MR. ROBERTS: I'm just making sure that it -- it doesn't
prove that anything stated within there is factually accurate.

JUDGE ROSAS: Well, your objection is noted as to hearsay
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within the hearsay. The document appears to be a regular
communication going between the parties. There's no objection
on your part, in that regard. And to the extent that there are
allegations in this document, like there are from time to time
in business records that are material to the case, they will
require other evidence to provide context, corroboration,
refutation, whatever the case may be.

MR. LOPEZ: Well, Your Honor --

JUDGE ROSAS: Is it your contention otherwise?

MR. LOPEZ: To the extent that Mr. Siddigi's communicating
to the parties --

JUDGE ROSAS: Uh-huh.

MR. LOPEZ: - I would say that that is an admission of --

JUDGE ROSAS: Well, whatever he is saying is obviously to
the extent that you want to use it, it's, you know, receivable
as a party opponent admission under Federal Rules of Evidence
801 (D) (2) but--

MR. ROBERTS: Except that --

JUDGE ROSAS: But to the extent that there is an
allegation on the part of someone other than -- well, on the
part of anyone, in a document that refers to communications
from somewhere else -- someone else, in most instances, that
will require context and further corroboration or refutation,
or maybe it will Jjust stand on its own and it won't go

anywhere. I don't know. Does that answer your question?
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MR. ROBERTS: Yes, Your Honor.

JUDGE ROSAS: All right.

MR. ROBERTS: I just want to make sure that was clear.

JUDGE ROSAS: Okay. All right. So with those
understandings, General Counsel 11 is received.
(General Counsel Exhibit Number 11 Received into Evidence)
Q BY MR. LOPEZ: Could you take a look at page two, starting
at the bottom of page two?
A Yes.
Q And what is Mr. Siddigi's position regarding the switching
of cases here?

MR. ROBERTS: Objection. It speaks for itself.

JUDGE ROSAS: Sustained. What are you trying to get at
here?

MR. LOPEZ: Mr. Siddigi's letting the interpreters know --

JUDGE ROSAS: All right. 1I've got to read all this,
right? And you're going to brief it. I mean to the extent
that you need to move on to the next, or you need to provide a
foundation for its receipt, that's fine. But otherwise, this
is all in. Next question.
Q BY MR. LOPEZ: What did you understand Mr. Siddigi's
position to mean?

MR. ROBERTS: Objection.

JUDGE ROSAS: Sustained. What, if anything, did she do

after that? Is that what you're asking her?
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0 BY MR. LOPEZ: Could you swap an assignment with approval
from SOSI?

A Yes.

0 And whose approval did you need to get?

A Haroon Siddigi's.

Q And could you get someone else's approval for that?

A Not that I know of, no.

0 Did you ultimately get the cases that Ms. Estrada said she

would give you here?

A Yes.

Q Did you need to obtain Mr. Siddigi's approval first?

A Yes.

Q Please take a look at what's been marked as GC Exhibit
Number 12. Do you recognize this email exchange?

A Yes.

0 And who is it between?

A This is between Haroon Siddigi and myself, and Hilda

Estrada is carbon copied.
Q And what is it about?
A This is Haroon confirming the cases that Hilda had
transferred to me.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 12 is received.

(General Counsel Exhibit Number 12 Received into Evidence)
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Q BY MR. LOPEZ: Please take a look at GC Exhibit 13. Do

you recognize this email exchange?

A Yes.

0 And who 1is it between?

A This is between Haroon Siddigi and myself.

Q Okay. And what's going on with this email exchange?

A Here he is confirming that Hilda had given me another case

on this particular day, and I was asking him to confirm that it
was okay that she give it to me. And he confirmed it.
Q Okay. When did this take place?
A This took place on June 3rd, 2016.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 13 is received.
(General Counsel Exhibit Number 13 Received into Evidence)
0 BY MR. LOPEZ: Please take a look at GC Exhibit 14. Do

you recognize this email exchange?

A Yes.
0 And who is it between?
A This is between Hilda Estrada, Haroon Siddigi and myself.

Q And when did this happen?

A This happened on July 13th, 2016.
0 What is it about?
A This is an email that Hilda had sent, asking Haroon for

approval to transfer a case to me.
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0 And did that happen?
A Yes, it did.
MR. LOPEZ: Move to admit.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 14 is received.
(General Counsel Exhibit Number 14 Received into Evidence)
Q BY MR. LOPEZ: Could you subcontract your assignment to

someone to do it for you?

A No.
Q And why not?
A Because anyone that wanted to work at Immigration Court

had to go through SOSI.
0 Did anyone from SOSI ever tell you that?
A I don't remember anyone telling me that, but they're the

only agency that's there.

Q And are there any documents preventing you from doing
that?

A The contract.

0 Okay. And what would you do after receiving an assignment?
A After receiving an assignment, I would confirm that I
could take the assignment. And then I would -- I would do the
assignment.

Q And for the days that you accepted work with SOSI, would

you ever schedule work with another agency, that was not SOSI

on that same day?
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A Not usually.
Q And why not?
A Well, because of the way that it's scheduled and, you

know, i1if the morning case is from 8:00 to 12:00, we're
instructed to stay as long as we need to, until the case is
over. And so sometimes it goes well past 12:00. And when --
if I were to take an appointment, which is usually like
depositions, those start at 1:00 for the depo prep, and then
2:00. There's no way that I could make it to a deposition in
the afternoon. So if I had a morning case with SOSI, I could

not take depositions in the afternoon.

Q How did you receive COI's?

A Haroon Siddigi would mail them.

0 And what is an A number?

A An A number is the alien number, which is the

identification number of the immigrant, or the Respondent.
0 And after receiving an assignment from SOSI, was there any
information you had to put on a COI?

A Yes, the COI contained name, our information, the case
number, the location, and also the alien number, which
identified the case that we're interpreting at. And then on
the bottom section is where the judges fill out information in
terms of time that we spent interpreting.

0 Okay. And how many A numbers, or cases, could a COI have?

A It just depended on how many cases that you were sent to.
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It just depended. It could be, you know, four or five. It
varied.
Q And would that be the case, even if you were working for

one judge?

A No.
0 How would that work?
A If you were working with one judge, then you would just

write one A number on your COIT.
0 And would there be any additional information if you took

more cases than the one A number?

A No. Excuse me. I'm sorry. Can you —-- can you repeat the
question?
Q Of course. Would there be any additional information that

would go on it, if you had more cases?

A If I had more cases.

Q On the COI.

A With the same judge?

0 Yes.

A No. If it's the same judge, even if we did 25 cases, it

would still only say one A number, yeah.

Q And what were you supposed to do with a COI?

A So with a COI, once you have it, you fill it out with your
information. Once you go into the building, you have to turn
it in 30 minutes prior to your hearing time at the Court Clerk

window. There they take the COI, they stamp it with the time
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that they stamp it with a time stamp. You then take it into
your courtroom and you hand it to the Judge, either before or
after the case, depending on the Judge's -- whatever the Judge
wanted. You turn in your COI. After the case is done, the
Judge signs it. He or she puts the time that you start and
then the time that you end for that particular case. Then you
go down, back to the Court Clerk's office, and they let you
know whether there's another case that needs an interpreter, in
which case you go back to that -- or you go back to the
courtroom that needs the interpreter. 1It's the same process.
You turn in your COI to the Judge. He or she signs you in or
signs you out.

You go back down. If there are no more cases that need an
interpreter, at that point, the Clerk releases you for the day.
And you take the top copy of the COI and you leave it there at
the Court Clerk's window, and you keep the other two. And you
scan the copy and turn it into SOSI for payment.

0 How far in advance of a case, did you typically get to the
EOIR report?

A It varied, between, you know, 45 minutes to an hour and
ten, or an hour and 15 minutes.

0 Why would you need to do that?

A I had to do that because a lot of times there was a line
to get into the building. And then also, you know, to be there

30 minutes prior to the hearing, to make sure my COI was
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stamped. And then to have enough time to go through security
because each floor has its own security checkpoint. Yeah, and
I needed to do that before I got to my courtroom.

0 Who told you, you needed to get your COI stamped 30
minutes before a case?

A Angel Garay.

Q When did he tell you that?

A He told me that -- I don't remember the exact date, but I

think it was around February of 2016.

Q And what led to him telling you that?
A Well, there was an interpreter who was late often. And
then it just happened that I was -- I wasn't late, but I didn't

-— I didn't come in 30 minutes prior, so it was within that
window of 30 minutes prior to my hearing. And it was a couple
of days in a row. He just kind of said, you know what, you
should really get here 30 minutes prior. Just so that, you
know, Jjust so you know, get here with enough time. So that was
it.

0 What did you -- sorry. Were you paid for that time you
came 1in earlier?

A No.

Q And what did you have to do after getting into the EOI
Court?

A So after getting into the EOI Court, you had to check in

at the Court Clerk window, and then go back to -- you had to go
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back to the floor that your courtroom is at, and you have to go
through security, you know, the security checkpoint, and then

wait until your case 1is ready to be called.

0 And at the court clerk window, could your assignment
change?
A Yes.

Q What would happen?

A For example, if there was an interpreter that was running
late and this happened to me a couple of times where -- because
I did get there so early, Angel would ask me to then take the
earlier case, and to give more time for the other interpreter
to get there. So that switch would happen. Or sometimes the
Court Clerk would just say instead of going with this judge,
this other judge needs you.

Q And could your assignment be cancelled when you get to the
-- get to the court clerk window?

A Yes.

0 Could you get your COI stamped earlier than 30 minutes

before a case?

A No.

0 And why not?

A I don't know why not.

Q Who told you, you couldn't get your COI stamped earlier

than 30 minutes before a case?

A Well, when you show up way before the 30 minutes, the

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

13

Court Clerk just holds on to the COI's until the 30 minutes
before your hearing is up. And that's when he or she takes all
the COI's and starts stamping them. But, yeah, you just have
to wait until they get them stamped.

0 Okay. Once you're in the courtroom, did you have to use

any equipment to perform interpretation services?

A Yes.

0 What equipment did you have to use?

A We had to use a transmitter and a receiver, as well as a
microphone.

Q And did you always have to use that equipment?

A Yes.

Q Do you know who that equipment belonged to?

A EOIR.

Q Did anyone ever train you to use that equipment?

A Yes.

0 And who was that?

A Angel Garay.

0 And when did he do that?

A He did that when I worked for Lionbridge.

Q I'm going to show you what's been marked as GC Exhibit 15.

Do you recognize that email?

A Yes.
0 Who is it from?
A This is from Maria Ayuso.
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0 And who 1is she?

A She's the quality assurance specialist for SOSI.

Q Okay. When was this sent?

A This was sent on May 12, 2016.

0 Okay. And what is it about?

A This is giving us instructions on how to take care of the

equipment with the batteries, making sure that we charge them,
and have them ready for the next interpreter.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 15 is received.
(General Counsel Exhibit Number 15 Received into Evidence)
Q BY MR. LOPEZ: Take a look at GC Exhibit 16. Do you

recognize this?

A Yes.

0 Who sent this?

A Claudia Thornton.

0 And when was it sent?

A On July 27, 2016.

0 What is it about?

A This is just indication that for all the docket calendars
that we have while we're interpreting, they're just giving us
instructions to make sure to leave it there. And also to make
sure we put back all the equipment in the appropriate way, and,

you know, to be careful with the wires and things like that.
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MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel 16 is received.

(General Counsel Exhibit Number 16 Received into Evidence)

0 BY MR. LOPEZ: Were you ever provided with a bilingual
dictionary?

A I was provided a glossary.

0 Okay. Did you ever have to purchase a bilingual
dictionary?

A Yes.

0 Did you ever have to purchase one while working for SOSI?
A Yes.

0 During a hearing, or an immigration case, were you ever

given bathroom breaks?

A Sometimes.

0 Did you have to request a bathroom break?

A Yes.

0 Could a bathroom break be denied?

A Yes.

Q Who would you request a bathroom break from?
A From the Judge.

0 And were you provided with a lunch break while working at
EOIR?

A No.

0 Was there time to take lunch?
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A Sometimes.

Q Could you be denied a lunch break?

A Yes.

0 What were the circumstances under which you would be

denied a lunch break?

A Well, if the morning case went past 12:00, you really had
no time to get lunch because if your case started at 1:00, you
had to get your COI stamped at 12:30, so -- and then you need
those 30 minutes to get through security, and you just don't
have any time.

Q So after completing your morning case, you had to go
through security again?

A Yes.

Q Okay. After you completed an assignment, did you have to
do anything with your COI?

A We had to go back down to the Court Clerk, and make sure
that we were released for the day, and then leave a top copy
with the Court Clerk, and then we've have to scan a copy to

SOSI, to receive payment.

Q While in the courtroom after completing an assignment.
A Oh, I'm sorry.

Q Did you have to do anything with your COI?

A Yes, I'm sorry. Yeah, we had to turn it into the Judge,

and he or she has to sign the time that we start interpreting,

and then also sign the time that we stop interpreting.
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0 And after getting the Judge's signature, and the other
information, you need to get in the courtroom, could you leave

the Court?

A No.

0 What did you have to do before leaving the Court?

A We had to go back down to the Court Clerk's to check in.
Q Did you get paid more for having more cases on a COI?

A No.

Q What did you do with your COI after leaving the EOIR
Court?

A I would scan it, scan a copy of it and send it over to

SOSTI for payment.

Q Who from SOSI would you send it to?

A We were provided with an email, specific email to send the
COI's to.

0 Okay. Can you take a look at what's been marked as GC

Exhibit 17?2 Do you recognize that email?

A Yes.

0 And who is it from?

A This is from Haroon Siddigi.

0 And when was it sent?

A On January 12th, 2016.

Q And what is it about?

A This is him informing me that I had to scan a copy of the

COI and then send it to that email address.
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MR. LOPEZ: Move to admit, Your Honor.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 17 is received.
(General Counsel Exhibit Number 17 Received into Evidence)
0 BY MR. LOPEZ: Can you please take a look at what's been

marked as GC Exhibit 18? Do you recognize that?

A Yes.

0 When would you get this -- or what is it about?

A This is the confirmation usually get after submitting your
COI.

Q Okay. And how soon after submitting a COI were you

supposed to be paid?

A Thirty days.

0 And how did you know that?

A Because every confirmation email had the net 30 days after
submission.

Q Okay.

MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 18 is received.

(General Counsel Exhibit Number 18 Received into Evidence)

Q BY MR. LOPEZ: Will you please take a look at GC Exhibit
19. Do you recognize that email?

A Yes.

Q And who sent that email?
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0 And when did she

A She sent that on January 19th, 2016.

0 Do you recall what this is about?

A This was her just explaining the process for submitting
the COIs and that -- letting us know that there was a change in

send that?

79

how we were going to submit them specifically because people

were not getting paid

0 When did you start working -- well,

at this point.

working your first assignments for SOSI?

A In January of 2016.

Q When were you supposed to be paid your first paychecks
from SOSI?

A In February of 2016.

Q And when you started working those assignments in January,
did SOSI do anything to indicate that they were -- they had not

paid other interpreters on time?

A Yes.
0 And what did they do?
A Claudia Thornton had sent this email saying that they

apologize for the late payments or no payments to other

interpreters.

JUDGE ROSAS: You're offering GC-197

MR. LOPEZ: Yeah.

MR. ROBERTS: No

I'"d 1ike to move to admit GC-19.

objection.
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JUDGE ROSAS: General Counsel 19 is received.
(General Counsel Exhibit Number 19 Received into Evidence)
Q BY MR. LOPEZ: Can you take a look at what's been marked
as GC Exhibit 21.
A Yes.

MR. ROBERTS: Are you skipping 20 or?

MR. LOPEZ: Well, we were —-—

MR. ROBERTS: All right. I just wanted to make sure I was
looking at the right one.

MS. HADDAD: Twenty will come after --

MR. LOPEZ: They were misnumbered as --

Q BY MR. LOPEZ: Okay. Do you recognize this email?
A Yes.

Q And who sent it?

A Claudia Thornton.

0 And when did she send it?

A On January 20th, 2016.
0 And what is this about?
A This is -- she was letting us know that they were going to
change the COI submittal process again.
MR. LOPEZ: I will move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 21 is received.
(General Counsel Exhibit Number 21 Received into Evidence)

Q BY MR. LOPEZ: All right. Could you please take a look at
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GC Exhibit 20. Do you recognize this email?

A Yes.

Q Who sent this email?

A Martin Valencia.

0 Who's Martin Valencia?

A Martin Valencia is the program manager for SOSI.

Q And when did he send this email?

A On January 20th, 2016.

Q And what is this email about?

A This email is letting us know that they were going to
change the COI process again and to -- to use a format, that he

is explaining here, from this point forward.

MR. LOPEZ: I'd move to admit GC Exhibit 20.
MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 20 is received.

(General Counsel Exhibit Number 20 Received into Evidence)

Q

BY MR. LOPEZ: Okay. And what was your impression of this

succession of emails about COIs?

A

Uh --

MR. ROBERTS: I'm sorry. I'll object to that question --

"what was your impression"? Objection.

Q

JUDGE ROSAS: Rephrase.
MR. LOPEZ: I'll move on, Your Honor.

BY MR. LOPEZ: Did you experience any delayed payments

from SOSI?
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A Yes.

Q Please take a look at GC Exhibit 22. Do you recognize
this email?

A Yes.

0 And who are the parties in this email?

A The parties are myself, Claudia Thornton and Daniel
Hummel.

0 And who's Daniel Hummel?

A I don't know his title at SOSI but he's the one that dealt
with payment issues at SOSI.

0 And when did you first contact Mr. Hummel here?

A On May 19th, 2016.

Q And what did you contact him about?

A I had let him know that I had about eight COIs that were
not paid and that they were -- it was well past the 30 days and
that I hadn't received payment.

Q And when were they submitted, these COIs?

A These COIs were submitted on April 4th.

0 So when were they due to be paid?

A May 4th.

Q When did you actually get paid?

A I don't remember exactly but it was after -- after May
20th.

Q Okay. And did SOSI ever explain why it had not paid you

on time?
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A No.
MR. LOPEZ: We move to admit GC Exhibit 22.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 22 is received.

(General Counsel Exhibit Number 22 Received into Evidence)

0 BY MR. LOPEZ: Please take a look at what's been marked as
GC Exhibit 23. Do you recognize this email exchange?

A Yes.

Q Who are the parties on it?

A The parties are myself and someone from the COI processing
team.

Q And when did the COI processing team send you an email?

A They sent me an email on March 29th, 2016.

0 And what was that about?

A That was about a COI that was missing and then they had

said that they found it so they were going to process --
process it for payment.

0 Okay. And the next message there, what is that about?

A That one is indicating that I had not received payment for

the COIs that they were indicating in the email.

Q And when were those COIs submitted?

A Let's see. I'm not sure. I'm not sure when those were
submitted.

Q Had it been at least 30 days since March 29th?

A Yes.
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0 And were you ever paid for those COIs?

A Yes.

Q Do you know when you got paid?

A I'm not sure.

0 Did SOSI ever offer an explanation for why it didn't pay

you on time?
A No.
MR. LOPEZ: Move to admit GC Exhibit 23.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 23 is received in
evidence.
(General Counsel Exhibit Number 23 Received into Evidence)
Q BY MR. LOPEZ: At the time you started working for SOSI,

had any of your colleagues spoken to you about not being paid?

A Yes.

@) Which colleague?

A Hilda Estrada, Diana Illaraza, Fernando Becerril, a few
others. I don't -- I don't recall right now.

0 And what did you discuss?

A Well, we talked about the fact that there were several

interpreters that had not received payment and it had already

been well past the 30 days of their submission, their COI

submission.
Q And did that affect you at the time?
A No.
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0 Please take a look at what's been marked as GC Exhibit 24.

A Uh-huh.

Q Do you recognize that?

A Yes.

0 Who drafted that first message?

A I did.

Q And who did you send it to?

A I sent this to Hilda Estrada, Angel Garay, Diana Illaraza

and Stephany Magana.

Q And why did you send it to them?

A Because at that time they were the leaders of our group.
Q And what is this email about?

A This email is letting them know that I had put a labor

strategy together. I just typed it up. It was a plan. And
also I had drafted a sample press release for us to use. And
so I was sending it to them just to get some feedback.

Q And did you meet up with this group after -- after

discussing this?

A Yes.
Q Who did you meet up with?
A If I remember correctly, I think I met with Stephany

Magana and Diana Illaraza.
0 And what did you discuss?
A We talked about the plan and what we were going to do and

when we were thinking about publishing the press release and
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talking to other interpreters about the similar issues that
everyone was having.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 24 is received.
(General Counsel Exhibit Number 24 Received into Evidence)
Q BY MR. LOPEZ: Will you please take a look at GC Exhibit

25. Who drafted that first message?

A I did.
Q And who did you send it to?
A I sent it to Hilda Estrada, Stephany Magana, Elsa Anaya,

Diana Illaraza and Angel Garay.

Q What is this email about?
A This email is letting them know that I had a draft press
release for -- about the interpreters not getting paid. So I

was just letting them know and asking for feedback and input.
Q All right. And the last page of this document is —-- is

that the press release?

A Yes, that's the draft, yeah.
Q And was that attached to this email?
A Yes.

MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: This is what, just 257

MR. LOPEZ: Yeah.
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JUDGE ROSAS: And why don’t you go to 26. Let's do them

both.

Q BY MR. LOPEZ: Okay. So you recognize GC 267?

A Yes.

0 Okay. And who drafted that first message?

A Hilda Estrada.

Q And who did she send it to?

A She sent that to Angie Birchfield, Rene Garcia, Cat

Salonek and she carbon copied, well, couple other interpreters

there.

0 And who -- who's Angie Birchfield?

A Angie Birchfield was the co-unit chair of IGA.

Q And who's Rene Garcia?

A He's the other co-unit chair for IGA at the time.

Q And who is Cat Salonek?

A Cat Salonek is the labor organizer for the Communication

Workers of America.
0 Okay. And why was it sent to the IGA?
A Because, at this point, many of us had become members of
IGA and we wanted to get their final input to make sure that it
was okay to send out.
MR. LOPEZ: 1I'll move to admit GC-25 and GC 26.
MR. ROBERTS: No objection.
JUDGE ROSAS: 25 and 26 are received.

(General Counsel Exhibit Number 25 and 26 Received into
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Evidence)

Q BY MR. LOPEZ: Going back to GC Exhibit 25. Please take a
look -- look at that press release.

A Yes.

0 Now, there are quotes from Stephany Magana there.

A Yes.

Q Who did they make those statements to?

A To me.

Q Okay. And did they consent to being quoted on this press
release?

A Yes.

Q Who did they consent to?

A To me.

0 Same as for Diana Illaraza -- there's also quotes from her
there?

A That's correct.

Q Okay. And did she make -- who did she make those

statements to?

A

A

Q

To me.

And did she consent to being quoted on this?
Yes.

And who did she consent to?

To me.

Please take a look at what's been marked as GC Exhibit 27.

Do you recognize this?
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A Yes.

Q Who prepared this document?

A I did.

0 And why did you prepare this document?

A Because I wanted to consolidate all of the media contacts

in one place.
Q And what was the purpose of this document?
A This was the -- all the people that we were going to send
the press release to.
MR. LOPEZ: Move to admit GC Exhibit 27.
MR. ROBERTS: No objection.
JUDGE ROSAS: 27 1is received.
(General Counsel Exhibit Number 27 Received into Evidence)
Q BY MR. LOPEZ: Please take a look at GC Exhibit 28. Do

you recognize this email?

A Yes.

Q And who prepared this email?

A I did.

0 And who sent it?

A I did.

Q And who did you send it to?

A I sent this email to all of the -- all of the media

contacts that had an email available.
0 On -- are those the contacts on GC Exhibit 277

A Yes.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q

A

90

And why don't show they up there?

They don't show up there because I did it as a blind

carbon copy and when I forward that those email addresses

disappear.

MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 28 1is received.

(General Counsel Exhibit Number 28 Received into Evidence)

Q

BY MR. LOPEZ: And did any of the press contacts that you

emailed this to reach out to you?

A

Q

Q

A

Yes.

And who was —-- who reached out to you?
Adolfo Flores from BuzzFeed.

Okay. Please take a look at GC Exhibit 29.
Do you recognize that email?

Yes.

And who is that from?

Adolfo Flores.

And what does Mr. Flores do?

He lets me know that he received the press release from

David Noriega and just has some questions for me in order for

him to write a story about it.

Q

A

Okay. And did you reply to him?
I called him, yes.

And what did you say to him?

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

91

A I gave him the information that he asked but I also I -- I

asked him to call Stephany Magana and Diana Illaraza.

Q And did Mr. Flores speak to them?
A Yes.
0 I'm going to show you what's -- oh.

MR. LOPEZ: Move to admit 29.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 29 is received.

(General Counsel Exhibit Number 29 Received into Evidence)

Q BY MR. LOPEZ: Let's take a look at GC Exhibit 30.

A Yes.

0 Do you recognize that?

A Yes.

0 And what 1is 1it?

A This is the article that Mr. Adolfo Flores wrote.

0 And are there any interpreters quoted in this article?
A Yes, Stephany Magana and Diana Illaraza.

0 And did you coordinate those interpreters speaking to Mr.
Flores?

A Yes.

MR. LOPEZ: Move to admit --

MR. ROBERTS: No objection.

MR. LOPEZ: -- GC-30.

JUDGE ROSAS: General Counsel's 30 is received.

(General Counsel Exhibit Number 30 Received into Evidence)
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BY MR. LOPEZ: Did SOSI ever tell you how to dress at

Yes.

And who told you that?

That was in the contract.

And was there any consequences for not complying with the
code?

Yes.

And how did you know that?

Because it was -- we got reminders and they let us know

we could get declassify -- I'm sorry -- deassigned or

disqualified if we didn't adhere to those standards.

Q

Were you required to wear anything identified that you

worked for SOSI?

A Yes.

0 What were you required to wear?

A A badge.

0 Let's take a look at GC Exhibit 31. Do you recognize
that?

A Yes.

Q What is it?

A That's my SOSI interpreter badge.

0 And when were you required to wear that badge?

A At all times that you were in the Immigration Court
buildings.
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Q Were there any consequences for not wearing that badge?
A Yes.

Q And what were they?

A You could get a deduction in pay.

0 And how did you know that?

A It was written in the contract.

MR. LOPEZ: I move to admit GC Exhibit 31.
MR. ROBERTS: No objection.
JUDGE ROSAS: 31 is received.

(General Counsel Exhibit Number 31 Received into Evidence)

Q BY MR. LOPEZ: Was SOSI supposed to evaluate interpreters?
A Yes.

Q And who was supposed to evaluate them?

A Angel Garay.

0 Were you ever evaluated?

A Not by SOSI.

Q How often were you in contact with your coordinator?

A On a regular basis, a couple times a week.

0 And if you had any issues, 1f you were running late to

EOIR, who would you contact?

A We'd have to contact Haroon Siddigi and then Angel Garay.
Q Could you notify anyone at EOIR directly?

A No.

Q What are in-house interpreters?

A In-house interpreters are the Department of Justice
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employee interpreters.

Q Are there any differences between the SOSI interpreters
and the in-house interpreters?

A Uh, let's see. Well, they got -- they can -- they can get
breaks and lunches.

Q And were in-house interpreters treated any differently

while performing interpretation services?

A Yes.

Q How?

A Well, they were able to ask for replacements or to be
relieved.

Q And could SOSI interpreters do that?

A No.

Q Could SOSI discipline you?

A Yes.

0 And how could they discipline you?

A By deassigning cases or just taking away your cases,

disqualifications.

0 And could SOSI ever fine you?

A The fines were a deduction in pay. Yes.

Q And for what reasons could they deduct your pay?

A For -- for showing up late.

0 When did you first become involved with the Interpreters

Guild of America?

A I became a member in January of 2016.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

95

0 And did you attend any meetings?

A Yes.

Q About how many meetings did you attend?

A There were quite a few meetings. I would say more than 15

but less than 30.

Q And what was discussed at these meetings?

A At these meetings, we talked about the labor conditions;
we talked about improving those same conditions; we talked
about strategy and the process for trying to get reclassified
as employees.

0 Why did you want to be reclassified as employees?

A Because we believed that we were misclassified as

independent contractors. We felt that we were treated like

employees and -- and -- and we weren't compensated in that way.
Q Please take a look at GC Exhibit 32. Do you recognize
this?

A Yes.

0 Who drafted this?

A This was drafted by Hilda Estrada and myself.

0 And what is it about?

A This is giving an update on -- on the interpreter

situation. We gave an update on the charges that were pressed
against SOSI and also notifying them that we had a meeting
coming up that same weekend.

Q And was this posted anywhere?
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A Yes.
Q Where was it posted?
A This was posted on my Facebook, on other Facebook groups

as well as on the IGA website.

0 What Facebook groups?
A There's Facebook groups called "immigration interpreters
USA." There's another one, "EOIR interpreters." There's also

the IGA Facebook page. And there might be a couple more that I

can't recall the names of them at this time.

Q And were those Facebook groups public?
A I think some of them were, yes.
MR. LOPEZ: Move to -- move to admit GC Exhibit 32.

MR. ROBERTS: No objection.
JUDGE ROSAS: 32 is received.
(General Counsel Exhibit Number 32 Received into Evidence)
0 BY MR. LOPEZ: Please take a look at GC Exhibit 33. Do

you recognize this document?

A Yes.
0 And what is it?
A This is an email that Martin Valencia sent and it has all

of the active SOSI interpreters.

0 When was that email sent?

A This email was sent -- let me just double-check here -- on
October 23rd, 2015.

Q And could everyone who received this email see who it had
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been sent to?

Q

A

Yes.

Did you ever use that list of emails?
Yes.

What did you use it for?

We used it to send all the updates, any information that

we had for our organizing efforts to these people on the list.

Q

A

And who is "we" when you're talking --

We is IGA and other interpreters that were involved in our

organizing efforts.

MR. LOPEZ: Move to admit GC Exhibit 33.
MR. ROBERTS: No objection.

JUDGE ROSAS: Twenty -- 33 is received.

(General Counsel Exhibit Number 33 Received into Evidence)

Q

34.

BY MR. LOPEZ: Will you please take a look at GC Exhibit
Do you recognize that email?

Yes.

Who drafted that email?

I did.

And who sent it?

I did.

And when did you send it?

I sent it on July 11, 2016.

And what is this about?

This is a fundraising letter. The Communications Workers
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of America had invited Hilda Estrada to participate at a
training and we had to fund raise for her trip and so I drafted
this email in the hopes of getting other colleagues to
contribute to the fund.
0 All right. And who did you send it to?
A I sent it to over 300 interpreters which included the list
that we got from Martin Valencia.

MR. LOPEZ: Move to admit GC Exhibit 34.

MR. ROBERTS: No objection.

JUDGE ROSAS: 34 is received.
(General Counsel Exhibit Number 34 Received into Evidence)
0 BY MR. LOPEZ: Please take a look at GC Exhibit 35. Do

you recognize that?

A Yes.

Q Who drafted that?

A I did.

Q And who sent it?

A I did.

0 And when did you send it?

A I sent this on July 15th, 2016.

Q And what is this about?

A This is a follow-up email to that fundraising letter just
letting —-- letting everybody know the progress of our
fundraising.

Q And who did you send it to?
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A I sent this to the same list that we got from Martin
Valencia and as well as other emails that we had accumulated
along the way.

MR. LOPEZ: Move to admit GC Exhibit 35.

MR. ROBERTS: No objection.

JUDGE ROSAS: 35 is received.
(General Counsel Exhibit Number 35 Received into Evidence)
0 BY MR. LOPEZ: Let's take a look at GC Exhibit 36. Who

drafted this?

A This was drafted by Hilda Estrada.
Q And what is it about?
A This is some of the complaints that we had against Maria

Elena Walker and so Hilda wrote up some of the complaints and

we made it into a petition.

0 Who's Maria Elena Walker?

A Maria Elena Walker is another SOSI interpreter.

0 And what were the issues with Maria Elena Walker?
A The issues with Maria Elena Walker was that she was

intimidating people; she was telling them that in three-months'

time SOSI was going to replace us. She was also, you know,
undermining Angel Garay and just saying, you know, bad things
about him. And she also had offended some gay lesbian
interpreters at the EOIR building, so. Yeah.

Q Was this distributed to interpreters?

A Yes.
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0 And did you sign this petition?

A Yes, I did.

Q Will you take a look at the tabbed page there.

A Yes.

0 Is that your signature on the top there?

A Yes.

Q And what’s the date next to that signature?

A January 11lth, 2016.

Q Is that the date you signed it?

A Yes.

Q And who gave you this petition to sign?

A Hilda Estrada.

Q And what did she explain about it?

A She explained that it was some of the complaints that we
had had Maria Elena Walker and -- and she asked if we agreed

that that if we were willing to sign and so I did.

Q

Did you have an opportunity to read the letter before you

signed the petition?

A

Q

Yes.

Do you know whether this petition was sent to SOSI?
Yes.

And how do you know that?

Because Hilda told me.

MR. LOPEZ: We move to admit, Your Honor.

MR. ROBERTS: No objection.
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JUDGE ROSAS: General Counsel's 36 is received.

(General Counsel Exhibit Number 36 Received into Evidence)

Q BY MR. LOPEZ: Will you please take a look at GC Exhibit
37. Do you recognize this document?

A Yes.

Q And who drafted this?

A Hilda Estrada.

0 And what 1s this about?

A This is, let's see, another petition that indicates that

-- to SOSI that they should use in-house evaluation team and to
allow the interpreters, the SOSI interpreters, to create an
exam and evaluation for those same SOSI interpreters and also
stating that the School of -- the Southern California School of
Interpretation had a direct conflict of interest with SOSI by
conducting that entrance exam and evaluations -- or excuse me

-— Jjust the evaluations of the exam. And so this details that

out.
Q And why was -- why was that a problem?
A Well, it was a problem because the -- we believe that the

School of Interpretation had a conflict of interest because
they were not only teaching the class for immigration
preparation but they made the exam and they did the evaluations
for the exam and they would approve the interpreters to go work
for SOSI.

0 And did you sign this petition?
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A Yes, I did.
Q Can you show us where you signed it?
A Yes. It is on the -- on the fourth page, fifth row from

the bottom.
0 Okay. And what's the date next to your signature?
A January 20th, 2016.
Q And is that when you signed it?
A Yes.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.
JUDGE ROSAS: 37 is received.
(General Counsel Exhibit Number 37 Received into Evidence)
Q BY MR. LOPEZ: Please take a look at GC Exhibit 38. Do

you recognize this email exchange?

A Yes.
0 And who is it between?
A This is between Phyllis Anderson and myself and I carbon

copied Diana Illaraza, Hilda Estrada and Angel Garay.

0 And what is it about?
A This is a letter that I wrote to Phyllis Anderson letting
her know that -- that I believed that Maria Elena Walker could

not be a neutral evaluator because had come to my attention
that she had seen the petition that we had wrote and signed,
you know, complaining about her.

Q And when did you send this?
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I sent this on February 17th, 2016.

And did anyone from SOSI ever confirm they received it?
Yes.

And who confirmed it?

Phyllis Anderson.

MR. LOPEZ: We move to admit GC Exhibit 38.

MR. ROBERTS: No objection.

JUDGE ROSAS: 38 is received.

(General Counsel Exhibit Number 38 Received into Evidence)

Q

BY MR. LOPEZ: Okay. Please take a look at GC Exhibit 39.

Do you recognize this document?

A

Q

A

Yes.
What is this?

This is another petition that we signed. This was right

after Diana Illaraza was disqualified and so we were offering

or demanding some solutions in terms of her reinstatement and,

you know, getting lost wages because we thought it was unjust

and unfair, so we signed the petition.

Q

A

Okay. And who drafted this?

This was Hilda Estrada.

Did you sign this petition?

Yes, I did.

Can you show us where you signed it?
Yes. 1It's on the sixth page.

And what date is next to it?
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A March 1st, 2016.

Q And is that the date you signed it?

A Yes.

0 And who gave you this petition?

A Hilda Estrada.

Q And did she explain anything about the petition?

A Yes.

0 What did she explain?

A Well, she explained that this was, again, asking for

Diana's reinstatement and voicing our concerns about the unfair
disqualifications.
Q And did you have an opportunity to read the letter before
you signed it?
A Yes.

MR. LOPEZ: I move to admit GC Exhibit 39.

MR. ROBERTS: No objection.

JUDGE ROSAS: 39 received.
(General Counsel Exhibit Number 39 Received into Evidence)
0 BY MR. LOPEZ: Can you please take a look at GC Exhibit
407

JUDGE ROSAS: I don't have a 40. The next one I have is
43.

MS. HADDAD: Oh, it was 43 and then 40, I think because

JUDGE ROSAS: I don't have a 40.
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MS. BRADLEY: 40 has the subject line policy changes. I
don't know if that helps.

JUDGE ROSAS: I don't have it. The only one I have left
is 43.

MR. LOPEZ: Can we go off the record, Your Honor?

JUDGE ROSAS: Sure.

(Off the record at 4:19 p.m.)

0 BY MR. LOPEZ: Do you recognize GC Exhibit 407

A Yes.

0 And what is this?

A This was an email that talks about the issues that we were

having with relay interpreter cases and how they were being

paid.
Q And what are relay interpreter cases?
A Relay interpreter cases are when there is a respondent

that speaks a language of lesser diffusion or a commonly used
language. And you have an interpreter that can interpret that
dialect or that language into Spanish, and then you need
another interpreter to interpret from Spanish into English.
And so that situation is called a relay interpreter case.

Q Okay. And was there any confusion over how to get paid

for relay cases?

A Yes.
Q What was the confusion?
A The confusion was that at the beginning SOSI would pay for
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the relay case as another half-day session. That was at the
beginning. And then later on that changed, and there was no
information in terms of how or when that changed, but folks who
were doing relay cases were no longer getting paid for that
relay case. They were just being put into one session to do
the regular master calendar hearings and if -- and the relay

case 1if they were assigned to the same judge.

0 And who -- if you go over to page 8, who sent that first
email?

A This was sent by Hilda.

Q And were you courtesy copied on this?

A Yes.

0 When was this sent?

A This was sent on June 17th, 2016.

0 And why didn't you courtesy copy --

A Because at that time, I was considered one of the leaders.
Q And what was Ms. Hilda Estrada trying to accomplish with

this email?
MR. ROBERTS: Objection. No foundation.
JUDGE ROSAS: Repeat the question?
MR. LOPEZ: Okay. What was the purpose of this email?
THE WITNESS: The purpose --
MR. ROBERTS: Objection.
JUDGE ROSAS: Did you have an objection?

MR. ROBERTS: Objection, yeah, foundation.
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JUDGE ROSAS: Sustained.

MR. LOPEZ: I'm sorry, what was the objection?

MR. ROBERTS: Foundation. It's not from her.
0 BY MR. LOPEZ: Did interpreters ever try to clarify what
the issue was with the -- or what SOSI's position was with

relay cases?

A Yes.

Q How?

A Through email to SOSI.

Q And who represented interpreters in those communications?
A Hilda Estrada.

0 What did she ask of SOSI?

MR. ROBERTS: I'm sorry, what was that question?

MR. LOPEZ: Who did she ask at SOSI?

JUDGE ROSAS: Are you looking at the document to answer
that?

THE WITNESS: Yes. All right. Go ahead, next question.

MR. LOPEZ: All right. Well --

JUDGE ROSAS: The answer's in the document, so if there's
anything else you need to get from it -- you're offering this
in evidence, correct?

MR. LOPEZ: Yeah.

JUDGE ROSAS: All right. Any objection?

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's 40 is received.
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(General Counsel Exhibit Number 40 Received into Evidence)

Q BY MR. LOPEZ: Could you take a look at -- move back a
little bit. As your contract expiration was approaching, were
you offered a new contract?

A No.

Q Did you reach out to anyone to find out if you were going

to be offered a new contract?

A Yes.

Q And how did you reach out to them?

A Via email.

Q And what did you ask from them?

A I asked Claudio Thornton and Haroon Siddigi if -- had they

sent the renewal contract because other interpreters had
received it and I hadn't yet. So I was asking if they knew

when I was going to receive 1it.

Q Could you take a look at GC Exhibit 427

A Yes.

Q Okay. Do you recognize that document?

A Yes.

0 And what 1is 1it?

A This is the email I received from Claudio Thornton in

response to my inquiry.

0 Okay. And what does she say?
A She's saying they're no longer going to renew my contract.
Q And when was this sent to you?
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This was sent on August 24th, 2016.

Was this the first time you found out your contract would

not be renewed?

A

Q

Yes.

Did anyone from SOSI ever explain why you were not given

another contract?

A

No.
MR. LOPEZ: Move to admit GC-42.
MR. ROBERTS: No objection.

JUDGE ROSAS: 42 is received.

(General Counsel Exhibit Number 42 Received into Evidence)

Q

Q

BY MR. LOPEZ: Okay. Can you take a look at GC Exhibit 87
MR. ROBERTS: Was 41 offered or referenced?

MR. LOPEZ: It wasn't offered.

MS. HADDAD: No, it was marked, but not offered.

MR. ROBERTS: Okay. I just wanted to --

BY MR. LOPEZ: We're looking at GC Exhibit 8, sorry. Can

we go back to GC Exhibit 41? Do you recognize that?

A Yes.

Q What is it?

A This is the email I sent to Claudio Thornton and Haroon
Siddigi about -- asking them if -- asking them about the
contract.

0 And when was that sent?

A This was sent on August 22nd, 2016.
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Okay.
MR. LOPEZ: Move to admit, Your Honor.
MR. ROBERTS: No objection.

JUDGE ROSAS: 41's received.

(General Counsel Exhibit Number 41 Received into Evidence)

Q

the

Q

BY MR. LOPEZ: And on GC Exhibit 8, if you go toward
- look at the second tab there?

Yes.

Okay. There's a comment at the bottom?
Yes.

MR. ROBERTS: The second tab?

MR. LOPEZ: Yeah, the second tab.

BY MR. LOPEZ: Who wrote that comment?
Judge Neumeister.

And --

MR. ROBERTS: What exhibit?

MR. LOPEZ: This is Exhibit 8.

THE WITNESS: Exhibit 8.

MR. ROBERTS: 8.

BY MR. LOPEZ: And was it typical for judges to write

comments?

A No.

Q And have you ever received a negative comment from a
judge?

A No.
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Q And was this the first time since 2012 when you started
working at UIR that you had not had your contract renewed?

A Yes.

0 Did you take part in any demonstrations after your

contract was not renewed?

A Yes.

Q And when did those take place?

A That happened on August 25th and 26th.

Q And what was that demonstration about -- or those

demonstrations about?
A Well, that demonstration was about letting everyone know
that senior and highly-qualified interpreters had been fired.
Q What did you --

JUDGE ROSAS: What year?

THE WITNESS: Of 2016.
0 BY MR. LOPEZ: What did you do at that demonstration?
A At that demonstration, I held banners, signs. I chanted
and I talked to attorneys, judges, yeah.
Q And who else was at that demonstration?
A Other interpreters, some that were also fired, and other

interpreters that were still working there.

0 Were any of the so-called leaders at that demonstration?
A Yes.

0 Who?

A Hilda Estrada, Irma Rosas, Patricia Rivadeneira, Diana
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Illaraza, Fernando Becerril.
JUDGE ROSAS: Can you slow down a little bit?
THE WITNESS: Oh, I'm sorry, yes.
JUDGE ROSAS: Diana and who was the next one?

THE WITNESS: Diana Illaraza, Fernando Becerril, Irma

Rosas, Patricia Rivadeneira, yeah, Stephanie Magana. Yeah,
there was others -- there were others there.

0 BY MR. LOPEZ: About how many, in total, do you think?
A I would say about 15.

Q And did you help publicize that demonstration?

A Yes.

Q How?

A I wrote a press release and we sent it out to the press.
0 Okay. And was there a press?

A Yes.

0 Did you speak to the press?

A I didn't.

0 Did you facilitate them speaking to other coordinators?
A Yes.

0 Who?

A With Stephanie Magana --

Q Sorry, other interpreters?

A --— oh, I'm sorry. Yes, Stephanie Magana.

0 Do you recall what press it was?

A La Opinion.
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Q And at the time you entered into the contract with SOSI,

did you believe you were an independent contractor?

A Yes.

o) And did you continue to believe that while you worked for
SOSI?

A No.

Q What changed?

A Well, I became aware of our rights and I researched the

Fair Labor Standards Act. And I realized that we were
misclassified.
MR. LOPEZ: No further questions, Your Honor.
JUDGE ROSAS: Charging Party?
MS. BRADLEY: No gquestions of this witness, Your Honor.
JUDGE ROSAS: Okay.
MR. ROBERTS: Any statements?
MS. BRADLEY: No.
JUDGE ROSAS: Go off the record.
(Off the record at 4:38 p.m.)

CROSS-EXAMINATION

Q BY MS. BRADLEY: Good afternoon, Ms. Gutierrez-Beraj, how

are you?

A Good afternoon. Good, thank you.

0 I know you've been in court proceedings so you would
recognize that I represent SOSI in this matter. So I have some
questions I want to ask you about your testimony. I want to
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know a little bit more about your background as, you know,
particularly when you started interpreting. You stated that, I

think you said you began interpreting in 2007; is that correct?

A Yes.

0 And did you have any Jjobs prior to that time?

A Yes.

Q And in -- but they were unrelated to the interpreting
profession?

A Yes.

Q Okay. Do you have a college degree?

A Yes, I do.

0 And where is that from?

A San Francisco State University.

Q And what is that in?

A Cinema.

Q I'm sorry?

A In cinema.

0 Okay, cinema. And when did you obtain that degree?
A In 2001.

Q Okay. And how was it that you became interested in

becoming an interpreter?

A I became interested because at the job that I had right
before I started interpreting full-time, I was doing
interpreting for the organization I worked for.

Q And what organization was that?
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A That one was the Southwest Organizing Project.

Q Okay. And where was that located?

A In Albuquerque, New Mexico.

o) And were you living in Albuquerque at that time?

A Yes, I was.

Q And just so we have a kind of framework, what years did

you live in New Mexico, and when did you move to California?
A I moved to New Mexico in 2002, and then I moved back to

California in 2009.

Q Okay. And since moving back to California in 2009, have
you been in the LA area the entire -- that entire time?

A Yes.

Q Okay. So you were doing -- you said when you were working

for this Southwest Organizing; is that what it was called?

A Southwest Organizing Project.

0 Yes, and what type of interpreting were you doing at that
time?

A At that time, I was doing interpreting for the -- the

different communities that we worked with, a lot of them were
monolingual. So I was one of the very few staff that spoke
Spanish.

Q All right. And is -- you're obviously fluent in Spanish,
but is that something that -- were you -- are you from -- I
guess, was that your natural language or your original language

or was English your original language? I'm probably not asking
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that very well.
A That's a good question.
Q But I'm just trying to understand, have you always spoke

Spanish then?

A Yes.

Q Okay. As well as English?

A Yes.

0 Okay. And so this was something that you just did for

them because you were the only person who really could assist
in that regard?

A That's correct.

Q And when did you -- when did the idea of actually making a
job or a profession of that originate?

A Well, that happened in 2007.

Q Okay. And what did you do to make that happen?

A I got a client.

Q Okay. And how did you go about getting a client?

A Someone referred me this client and asked if I could

translate some documents, and so I said yes.
Q Was this an individual, a corporation, a lawyer? What

kind of area was this 1in?

A This was an organization.
0 Okay. And was this something that you did -- I mean, how
did you get assignments, if you will, in that -- for that --

was this a regular job or was it something that you just did as
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needed?
A Yeah, this was just as needed -- as they needed documents

translated. Yeah.

o) Okay. Did you have a regular job at that time?

A Yes.

Q And what was your regular Jjob?

A The Southwest Organizing Project.

0 Okay. And what were your other duties for them besides

translating or interpreting-?

A I was the communications organizer.

Q Okay. And how -- for this client of yours that you
provided services, how were you paid for that?

A By a check.

Q No, but was it by hour, by -- did you negotiate the rate?
How did you do that?

A Yes, I negotiated the rate with them and it -- I got paid

by the word.

0 So was this translation then at that time?
A Yes.
Q So am I correct that your initial foray into this field

was as a translator more so than as an interpreter?

A That's correct.

0 Okay. When did you organize your business or your sole
proprietorship, is it Pazlamor (sic)?

A Pazamor, yes.
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A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

$35.

Q

118

Pazamor, excuse me.

Pazamor, yes that was in 2007.

Okay. And was that at the -- simultaneously with getting
original client or shortly thereafter?

It was simultaneous.

Okay. And is that an LLC of some type-?

No.

No, it's strictly a sole proprietorship?

That's correct.

But did you have to get any kind of license or pass any
of test to open that business?

I had to get a license.

And how did you —-- where did you get that license from?
I went to the City of Albugquerque to obtain one.

And what was the process for obtaining that license?

I had to fill out a form and I had to pay, I recall it was

Okay. Did you have to pass any kind of test or anything

at that time?

A
Q
type?
A

Q

No.

Okay. So this was more of a business license of some

Yes.

Okay. And did -- when did -- or did that, at some point,

become your primary occupation as opposed to just something
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that you were doing on the side?

A It eventually became my primary source of income.

Q And when was that, approximately?

A It became -- let's see, 2012.

0 Okay. You said when you had this first client and you
negotiated a rate, but was it -- was the negotiations on an

hourly basis, an assignment basis? How did, you know, what

type of basis was it?

A

Q

A

Q

I'm sorry, with this first client?
Yeah, the first client?
Yes, it was by the project.

Okay. And so they would give you a project and in

advance, you would look at it and then you would quote them a

rate of some type?

A

Q

Yes.

And they would either agree to it or were there sometimes

negotiations back and forth as to them trying to get a lower

rate and you trying to get a higher rate?

A

Actually, no. With them we negotiated one time and that

was a set rate.

Q

A

Q

For every project that you had for them?
That's correct.

Okay. And was —-- but this was strictly translation at

that time, correct?

A

For that client, vyes.
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0 When did you actually begin -- and what's the difference,
I think we all know, but for the record, what's the difference
between translation and interpretation?

A Yes, translation is done in written form and

interpretation is verbally interpreting.

Q Okay. And is one considered more difficult than the
other?

A I think it's a personal preference -- excuse me.

Q Okay. How did you transition from -- do you still do

translation work now?

A No.

Q Okay. So how did you transition from translating into
interpreting?

A I went to the School of Interpretation -- the Southern

California School of Interpretation.

Q And that's SCSI, commonly known as?

A That's correct.

Q And that's the same agency that some of these emails raise
questions about them being the ones -- or raising an alleged

conflict of interest in them doing evaluations?

A Yes.

Q Okay. So how long was that program at SCSI?

A That program is at minimum nine months.

Q Okay. Did you -- were you a full-time student, or was
this done kind of on a -- at night or on weekends or how was it
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done?
A Yes, the classes were once a week on the evenings or on

the weekends.

0 Okay. And it took you nine months to complete or longer?
A It took me nine months, but I took extra classes.
Q Okay. And the -- well, is there a base course and then

are there additional classes you can take or is there a set

curriculum for this?

A Yes, there is.
Q And describe the curriculum for me, the basic curriculum?
A So the basic -- the legal or the court interpreter program

that one starts off with Criminal Proceedings I.

Q Let me just stop you. I'm sorry for interrupting, but
just are there different types of courses, some that are legal
based and some that may be based on other types of occupations?
A Yes.

0 Okay. All right. Was the legal one the one that you were

primarily involved in?

A Yes.

Q Okay. All right. I'm sorry.

A That's okay.

Q I interrupted you. Go ahead.

A So the first course is Criminal Proceedings I, and then

Criminal Proceedings II, and followed by Sight Translation and

then Advanced Criminal Proceedings IT.
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Q And were these courses taught in person or online?

A Both.

Q Okay. And let's talk about the in-person courses. You
mentioned Criminal Procedure I and II, what was -- what type of

instruction did you get in that course?

A I got instruction in terms of the legal criminal system --
the criminal system vocabulary -- let's see -- court
procedures -- what else? Just, you know, different crimes,

just a ton a ton of vocabulary.

Q Okay.

A And then a lot of practice.

0 Like what kind of practice?

A Practices at criminal cases we would have mock exams,

things like that that would make reference to criminal cases or
hearings.

Q And were you actually doing these exams or mock cases?
Were you being asked to interpret, or were you just being asked

if you understood the terminology?

A Well, during the practices you mean?

Q Yes.

A Yes, you would interpret.

Q Okay. So this was like actually being in a mock kind of

or moot court of some type, where you're actually practicing
the actual -- not translation, but interpretation?

A Yes.
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0 And you actually have a witness on the stand or being

asked questions and you would interpret?

A No, well, it was all -- they were all recordings.

0 Okay.

A And we all had cubicles and so everyone had a headset.

Q Okay.

A And so we would interpret that way.

0 So you would be listening and then you would be verbally
interpreting?

A That's correct.

Q And how was -- how were you being graded or how would

someone know whether you were doing it right or not? Was

someone listening or was this being taped or was this?

A Yes, they are taped, and then the instructor listens
afterwards.

Q And can see how well you did in interpreting?

A Exactly.

0 Okay. And were you -- in this SCSI course, were you given
any instruction on -- not just on the criminal procedure and

stuff, but on the actual function of interpreting? You know,
the -- such as full and complete interpretation, are you

familiar with that --

A Yes.
Q —-— concept?
A Yes.
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Q And what does full and complete interpretation mean?

A Full and complete interpretation means that you don't omit
or embellish anything that the person you are interpreting for
says.

0 Okay. In other words, you translate exactly what they
say, not how that might be interpreted, or what you think they
might have intended?

A Exactly.

0 Okay. And we -- I think we all heard the terms that there
are different types of interpretation, such as simultaneous,

consecutive, are you familiar with those?

A Yes.
Q And what is simultaneous interpretation?
A Simultaneous interpretation is when you are interpreting

at the same time that someone is speaking.

0 And when is that typical used?

A Well, that's typically used -- gosh -- how do I say it?
Well, just for example, if we're in court, I would interpret
simultaneously the question --

0 Uh-huh.

A -—-— to the witness, for example. And then when the
witness responds, then I would interpret in consecutive. So I
wouldn't be interpreting at the same time that the witness is
speaking.

0 Okay. So just using us as an example, if you were
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interpreting and I was asking the court report my questions, I
would ask the question in English. And if he spoke only
Spanish, then you would translate it - I mean -- or interpret
it into Spanish. And then when he answered, you would be

interpreting at the same time?

A I would interpret at the same time when are --

Q Okay.

A -- asking the question.

Q Okay.

A And then when he answers that would be consecutive.

Q And you would be doing this through some type of equipment

of some type?

A That's correct.

Q And such that you're able to talk and that's not
disturbing those who are asking questions or, you know, the

only person who could hear you, then, would be the witness?

A That's correct.
0 So that's simultaneous when you're doing it at the same
time?

A Uh-huh.
Q And consecutive is when you —-- and you use consecutive you

said when?

A When -- usually when the witness answers.
Q Okay. All right. But isn't it true that there's more to
interpreting than just repeating what someone has -- or
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interpreting what -- the actual words? There's more to it than

that, correct?

A Yes.
o) And can you explain to us what more there is to that?
A Well, there's a lot of nuances in the language. There's

idiomatic expressions that you have to understand culturally
what they mean. And, you know, being able to read the body
language or, you know, how someone, you know, enunciates or
says certain words. It might mean something different. So you
have to know all those different things.

Q What about the emotion being conveyed? Are you supposed
to be able to actually interpret not only the words, but the
emotion of the witness are being conveyed?

A Not so much. Not so much. 1It's -- yeah, so it's not
exactly the same, but if you can mimic that to some extent
that's okay, but it's -- you can't, you know, completely copy
the witness either.

Q No, but the tone that's being used, are you not supposed
to try to replicate the tone of the witness?

A To a certain extent, yes, but not completely.

Q Would that -- not to the point of changing what they're
actually saying?

A Right, exactly.

Q Okay. All right. But these types of -- what kind of

training did you have in order to be able to master that kind
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of ability?
A Well, the training that I had was going to that school,

and then practicing and observing, observing in court as well.

0 All right. Let's go back to the courses. You taught
me -- you mentioned criminal procedure, a couple courses -- at
least one or two courses in that. What other types of courses

did you have?

A The sight translation course.
0 Okay. And what does that involve?
A That involves reading a document from one language and

then interpreting it into the target language.
Q Okay. And when is that typically used?
A That can vary. For example, now, I have to interpret, you

know, the plea bargaining agreement, things like that, terms of

probation.

0 Or a police report or something of that nature?

A Or a police report, exactly.

Q Okay. Any other courses that you recall at SCSI?

A Yes, Advanced Criminal Proceedings as well.

Q Advanced Criminal Proceedings?

A Yes.

0 And what -- I take it that went above and beyond basic
criminal procedure, but like what were you -- what did you

learn in there?

A That was more specialized terminology, and then the
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practices were more difficult.

Q Okay.
A They were faster and yeah.
0 Was there any training in civil-type proceedings or was it

strictly criminal?

A There was another course specifically for civil cases.

Q Okay. You mentioned that you took some courses, and
additional courses, I believe you said, such as what?

A That civil -- Interpreting Civil Proceedings course.

Q Okay. And how was that different or similar to the one in
criminal procedures?

A That was different because we talked about the civil law
and the different type of cases that could come up in civil law

as opposed to criminal.

Q Okay. Any other courses you took at SCSI?

A I took the preparation class for the written exam.

Q And this was an exam that SCSI gave?

A No.

0 For what written exam?

A For my state certification exam.

Q Okay. And was this in New Mexico or California? I guess

it was in California?
A Yes.
Q Okay because you were at SCSI at that time. And what year

was that again that you were certified?
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A Oh, I was certified in 2013.

Q Okay. And you may have said, but when did you take SCSI's
course, what year?

A 2010.

0 Okay. And you said it took you nine months to finish that

course, roughly?

A Yes, the basic course, yes.

0 And how long to take the additional classes?

A I would say about a year and a half.

Q Okay.

A I'm sorry, in total a year and a half --

Q Okay.

A -- six months after that.

Q And I take it that course did not come free?

A No.

Q You had to pay for that course?

A Yes.

0 And how much did you pay for it if you recall?
A Each course was $545.

Q Okay. You viewed that as an investment in your
profession?

A Yes.

Q And you were trying to make this a profession of yours,
correct?

A Yes.
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0 And even as we sit here today, you consider yourself a
professional interpreter, right?

A That's correct.

0 And I view it as a profession, but why do you view it as a
profession? Or what are the reasons you do it as a profession?
A I view it as a profession because it's -- I have to study
for it, get prepared for it. 1It's a career, and I make my
living off of being an interpreter.

Q Okay. Would you agree that if I spoke Spanish fluently,
which I don't, but if I did, that would not in and of itself
qualify me to go in and be an interpreter in court?

A I would agree.

Q Okay. So just the ability to speak a language is not
sufficient to make you qualified to be at least a qualified
interpreter, correct?

A That's correct.

Q Okay. So you got your -- tell me about your state
certification. What was involved in that process?

A So the state certification requires that you take a
written exam, and once you pass that then you qualify for the
oral exam, which is the interpreting part of it.

Q Okay. And this is met -- do you know who it's
administered by? I take it some agency in California, but --
A No, the -- well, actually, I don't know if they're from

California, but the company is called Prometric.
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0 Prometric.

A Or Prometric.

Q Okay. And they were in the business of doing this kind
of -- or certain kind of testing procedures?

A Yes.

Q And what was your purpose -- I mean, was there some

benefit to becoming certified?

A Yes.
Q And what were the benefits of becoming a certified?
A You are qualified to work in court, to take different kind

of assignments that required certified interpreter and you get
paid more.

Q Okay. Before I get more into that, as you were going
through SCSI and I take it you would have to study for this
certification exam? It wasn't something you just went in and
took on the fly, right?

A Right.

Q And -- but while you were going through SCSI, were you

also continuing to do interpreting of some type?

A Yes.

0 And for who?

A For -- during that time I was studying, I was interpreting
for LRA.

Q And LRA, does that stand for something?

A Yes, Leo Rosenblum and Associates.
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Q Okay. And where is that based?

A In Burbank.

Q Los Angeles.

A Burbank.

0 Burbank, okay. And I believe you testified that when you

did work for them you were treated as an independent contractor
at that time, correct?

A Yes.

Q Did you have an agreement with them of any type? A

written agreement?

A Yes.

Q And just roughly if you recall, how many pages was it?
A I don't remember.

0 Approximately. Are we talking about a two or three page

contract? Are we talking about --

A Maybe about -- yeah, three or four pages. I think that's
fair.

Q And how were you paid by LRA when you get assignments from
them?

A It depended on the type of assignment.

Q Like what different types of assignments did you have for
LRA?

A I had depositions. I'm sorry, you're talking about when I

was not certified, correct?

0 This was before, yeah. I know I jumped back.
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A Okay.

Q But now we're talking about before the certification.

What were you doing for LRA?

A So before the certification I was doing individual
educational plans.

Q Okay. And these are for students at schools that had some
kind of learning issues and that the state was required to have
special plans for those individuals?

A Yes.

Q Okay. And so you would do what, you would interpret
between who and who?

A I would interpret between the parents of the child and all
the service providers.

Q Okay. And how were you paid for those, by the hour? By
the assignment?

A I was paid by the hour.

Q Do you remember -- do you recall what your rate was at
that time?

A Yes, I recall that it was $45 an hour, a two hour minimum.
Q And at that time, before your certification, about how
many days a week did you have assignments for LRA?

A At that time, oh, I would say two to three maybe.

Q Were you doing interpretation work for any other agencies
or individuals at that time-?

A In 2012 I started working for Lionbridge.
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Q Okay. So that would -- okay. So you started for

Lionbridge before your certification then?

A Yes.
0 And how did you find out about Lionbridge?
A Oh, a friend of mine forwarded an e-mail that she received

from a recruiter.

Q Okay. And Lionbridge, they do more than just -- at that
time they did more than just immigration court work, correct?
A Yes.

Q Okay. But when your friend -- at that time were they
seeking interpreters for the immigration courts or for some
other type of work?

A For immigration court.

Q And had you had any -- had you done anything in
immigration courts or immigration type proceedings prior to
that time?

A No.

0 Okay. So I take it that you at some point contacted

Lionbridge and reached some kind of agreement with them,

correct?
A Yes.
Q And you were viewed as an independent contractor at that

time, correct?
A Yes.

Q Did you sign a contract with Lionbridge?
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A Yes.

Q And about how long was that?

A I don't remember.

0 Do you remember whether any of the terms in it were
similar to terms you had in your contract with -- your later

contract with SOSI?

A Some of them were similar.

0 Such as what?

A You know, the showing -- the time we had to show up, the
attire.

Q Let me stop you there because you mentioned Angel Garay at
several -- I may have mispronounced that. Is it Garay?

A Garay, yeah.

Q I'm from the south, so you'll have to forgive my accent.

A That's okay.

0 But so I'm just going to say Angel because I've butchered

the last name, but Angel was an interpreter for liaison for

Lionbridge, correct?

A Yes.

Q And was he there the entire time that you were at
Lionbridge?

A Yes.

Q And you've said that he was a liaison, but he also, if you

know, was operating under an independent contractor agreement

with Lionbridge, correct?
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MS. BRADLEY: Objection. Calls for speculation.

JUDGE ROSAS: Sustained.

Q BY MR. ROBERTS: If you know.
A Yeah, I don't know that.
Q Okay. Did he do interpretations himself in addition to

whatever liaison work he did?

A Yes, he did.

Q And that was true at SOSI too, correct?

A Yes.

Q So even at SOSI, even though he held some type of title as

liaison, he also actually did the same type of interpretation
that you did?

A Yes.

0 So at Lionbridge, you were working -- when you were

working at Lionbridge, you were working in the very same course

that you later worked for when you worked for -- through SOSI,
correct?
A Yes.
Q And the -- what procedures did he give you -- well, first

of all, when you started with Lionbridge, did you have any kind

of orientation of any type?

A Yes.
Q And was that through Angel?
A No.
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0 Okay. Who gave you the orientation?
A Maria Elena Walker.
Q Maria Elena Walker, is that the same Maria Elena Walker

that the petition later that we saw was about?

A Yes.

Q And what was her role or position at Lionbridge, if you
know?

A At that time she was the quality assurance specialist.

0 Okay. And to the extent you know, what were her duties at
Lionbridge?

A Her duties were to -- let's see, so do the orientation for
new interpreters, give glossaries. She showed me the courtroom
and she -- because we had to observe a couple of hearings and

then she also did evaluations of interpreters.
Q In order for you to actually become approved to do the

hearings in the EOIR courts?

A No, she evaluated for the quality of your interpretation
after.
0 Okay. But before you could actually begin to interpret in

the EOIR courts, did you have to pass some kind of exam or at
least go through this evaluation process?

A I had to take an exam, yes.

Q Okay. Was this the first time, when you started with
Lionbridge, the first time that you had worked in any courts?

Any state or federal courts?
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A So I had worked at -- well, I had volunteered at the
public defender's office.

Q And did that require you to go into the courtroom and
interpret or was that done outside the courtroom?

A That was done outside of the courtroom.

Q So at Lionbridge, was that the first time that you had
ever been asked to interpret inside an actual courtroom?

A Yes.

Q Okay. And did you have -- well, of course you had gone
through this criminal proceeding, so you had some understanding
of courtrooms, at least in general, correct?

A Yes.

Q And so when -- at Lionbridge, when you were being given

this orientation by Ms. Walker, did she just show you where the

court —-- she showed you where the courtrooms were, correct?
A Yes.
Q And did she show you the equipment that you were supposed

to be using?

A She did not.

Q Did she -- well, did anyone at Lionbridge show you that?
A Angel did.

Q Okay. And in terms of the equipment, the equipment you
understood was —-- did not belong to Lionbridge or to SOSI

later, it was owned by the courts or the government, correct?
A Later I found that out, yes.
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0 All right. Okay. And what did either Angel or Ms. Walker
say to you in terms of how you should dress, or did they give
you any instructions on that?

A Yes. Maria Elena Walker did mention to me that I had to
wear professional courtroom attire.

Q Did that surprise you that you would be asked to wear
professional attire when interpreting in a courtroom?

A No.

0 In terms of how early you should arrive, what was said to

you at Lionbridge by either Angel or Ms. Walker?

A That I had to show up 30 minutes prior to my case
beginning.
0 Did they explain to you that that was -- the court system

required that?

A No.

0 Did you ask who required that, whether it was Lionbridge
or whether it was the court that did that?

A No.

0 All you knew was that you were supposed to show up 30
minutes early, correct?

A That's correct.

Q You understood even without being told that you would have
to go through security to get into a state or federal court,
correct?

A Right. I saw that.
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Q Okay. And I mean, in this day and age, that doesn't
surprise you to have to go through security, does it?

A That's correct.

0 And in terms of the clerk's office, you having had courses
in various types of legal proceedings, you understood that
there's a clerk's office? You know, in addition to judges in
the courtrooms, there are clerks, there are bailiffs, there are

all kinds of people who work for the court system, correct?

A Yes.
Q And when you even -- both at Lionbridge and at SOSI, when
you went up to the courtroom clerk or the -- was this the

actual clerk's office or was this some other office within the
courthouse where you got your COI stamped?

A We referred to it as a court clerk's office, yeah.

Q But you understood that that was not a Lionbridge employee
or a SOSI employee, but a court employee, correct?

A Yes.

0 And they were the ones -- I believe you said, at least at
SOSI, was this also true at Lionbridge, that they waited until
exactly 30 minutes before the hearing and then they would take

all the COIs and stamp them?

A Yes.

0 And the COI forms that you were shown, I believe Exhibit
8 —-- General Counsel's Exhibit 8 in front of you, these, other
than -- it says at the top, United States Department of
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Justice, Executive Office for Immigration Review, Office of a
Chief Immigration Judge. Except for the reference to S0OSI, was

this the same form that you used at Lionbridge?

A Yes.

0 Did it have Lionbridge on it at the top instead of SOSI?
A Yes.

Q But otherwise it was exactly the same as -- I'll say
exactly, but primarily the exact -- if not exactly, very close

to the same form?

A Yes.

Q Reading at the top where it mentioned the Office of Chief
Immigration Judge, did you understand that to be a form
required by the court system?

A I know that's what it says, but I didn't consider it to be
for EOIR, no.

0 Okay. So you went through this process. What else, if
anything, were you told about procedures or how you should --
at Lionbridge, what other instructions were you given when you
were being orientated or initiated into the job?

A In terms of what exactly?

0 Anything? In terms of -- that was work related? Anything
about your work?

A I can't think of anything else.

Q Did you consider yourself to be an independent contractor

with Lionbridge?
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A Yes.

Q And I'm not asking you for a legal definition, but in
terms of what you view as independent, what do you view as
independent?

A I view independent -- an independent contractor as someone
that can control my schedule, my work. I have a lot of say in
the type of work that I do and I -- I'm basically in control of

my services that I can provide.

Q Did you have that type of control at Lionbridge?
A No.
Q You didn't? Even though you viewed yourself as an

independent contractor?
A Oh, I'm sorry, can you clarify the question?
Q Well, a minute ago I asked you if you viewed yourself as
an independent contractor at Lionbridge and you answered yes?
A Yes.
Q And then you told me that you viewed somebody as an
independent contractor if they had control over the type of
work, when they took assignments, what -- you know, how they
did their work.
A Right.

MS. BRADLEY: Objection. Mischaracterizes prior
testimony.

JUDGE ROSAS: Rephrase.

Q BY MR. ROBERTS: Okay. I'll rephrase it. Whatever you
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said just a few minutes ago, did you view yourself as having

that type of control?

A No, I didn't have that type of control.

o) Even though you viewed yourself as an independent
contractor?

A Yes.

Q You worked for Lionbridge from 2012 until they lost, until

the contract was awarded to SOSI in late or mid-2015, correct?
A Yes.
Q And how were you paid by Lionbridge, by the hour or by the

half day, or full day sessions? What type of rate structure

was it?
A It was by the hour.
Q Okay. Did you have a minimum number of hours that you

were guaranteed if you got an assignment?

A I had a two hour minimum.

0 Okay. Do you recall what your hourly rate was at
Lionbridge when you first started?

A When I first started, I think it was approximately between
$42 to $47 an hour with a two hour minimum.

Q While you were working at Lionbridge, did you -- you still
had your self-proprietorship, Pazamor Interpreting, correct?

A Yes.

Q And were you continuing to do work for other agencies or

entities?
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A Yes.

Q Did you continue to do work for LRA?

A Yes.

0 And who else did you continue to -- if anyone, did you
continue to do work for -- well, interpreting work while at
Lionbridge?

A Let's see, it was LRA and Tony Barriere Interpreting, and

that was it.
0 Okay. And what kind of interpreting jobs did you get from

that agency?

A From which one?
0 Tony Barriere you said?
A Yeah, Tony Barriere. So I started working with him after

I got certified, so I was doing depositions and medical
appointments.

0 Okay. You remind me that I -- we kind of switched topics
when we were talking about your certification and we never
really finished that. But when you went to get your

certification, you said you had to pass a written exam,

correct?

A Yes.

Q And like just describe basically what type of exam that
was. I mean, what were you being asked to do?

A The written exam is basically comprehension, some

vocabulary, idiomatic expressions in English, and some court
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procedures, things like that.

Q Okay. And did you pass the test on the first time?
A Yes, I did.
0 All right. Do you know what the success rate is for

passing that certification exam?

A I believe it's ten percent.

Q Okay. So it's —-- there's a very low pass rate, correct?
A Yes.

Q Okay. You said that after you passed that certification

then did you have an oral exam or some other type of exam that
you had?

A No. So after you pass the written exam, you have to take
the oral exam.

0 Okay. And what does that consist of?

A That consist of actually interpreting. It's still a
recording, but you interpret different scenarios, usually a

judge or, you know, a trial.

0 Okay. And who evaluates that?

A That's Prometric.

Q Okay. And did you pass that on the first occasion?

A No.

Q How many times did you have to take that before you
passed?

A Four times.

0 Okay. And do you know what the success rate is on that
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test?

A So, I'm sorry, when I said the ten percent pass rate, I
meant everything.

0 Everything, okay. So in terms of months or years, how
long did it take you to get through the certification process
from start to finish?

A About two years.

0 So it's fair to say it's very difficult to get through
that whole process, correct?

A Yes.

Q And once you've completed that, that expanded your

opportunities in certain respects?

A Yes.
0 And in what fashion?
A Well, I was then qualified to interpret legal proceedings,

any medical, legal proceedings, vague deposition transcripts,
be at the -- be in court.
0 Okay. But the certification was not necessary to work

through Lionbridge, correct?

A That's correct.

0 Or through SOSI, correct?

A That's correct.

0 So at Lionbridge you started telling me about you went
through some kind of evaluations process. Before you could

actually start interpreting real cases, what did you have to
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do?

A There was an exam that was given, yeah.

Q And what kind of exam?

A It was an interpreting exam. You had to interpret -- you

had to do site translation, consecutive, simultaneous, and they
also had, like rapid fire vocabulary, so they would give you

words and you had to interpret them.

0 Okay. And who was administering that test?

A I don't remember who was administering that.

Q It was someone from Lionbridge though? Or was it an
outside --

A I don't remember.

Q That's okay. And did you actually do any practice

interpretations under someone's observation?

A No.
0 Did you have to observe -- well, let me ask you about the
immigration course. You mentioned, I think, master calendars

and then there's some other types of calendars, individual --
explain to us, what are all the different types of hearings or
calendars that they have in the immigration course?

A So the master calendar hearing is basically an arraignment
where they read the respondent their rights, they let them know
that they're in deportation proceedings, and those tend to be
pretty quick, so they'll have several cases, you know, up to

25, 35 cases on one particular session. And then there's
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the -- excuse me, the merits hearing and that's seen as the, I
guess you can say the trial. 1It's the final hearing for that
respondent to plead their case in order to get a stay of
removal or cancelation of removal order.

o) Okay. Any other types of hearings in immigration court?
A Yes. For the detainee docket, then we'll usually have a
bond hearing to determine whether the respondent can get bond.
0 A detainee, is that someone who's in custody? Or what

does that mean, detainee?

A Yes, that is someone that is in custody.
Q And in danger of being deported, or what?
A Those are folks that are looking to get asylum and there

are other different scenarios as to why they're there, but it
could be asylum or they were transferred from the -- from
criminal court, picked up by ICE and put into the detention
center.

Q Okay. So in the master calendars, and was this -- the
type of hearings didn't change when you went through SOSI from
what they were with Lionbridge, did they?

A I never did a detainee docket in Lionbridge. I'm not sure
if that happened.

Q Okay. But in terms of the other types of master calendar
and the merits hearings, they were the same types of hearing
whether you were working through Lionbridge or you were working

for SOSI?
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A Yes.

Q So my questions about that would be, you know, the same I
take it, then your answers would be the same regardless of
whether it's SOSI or Lionbridge in terms of when I ask you

about those types of hearings, correct?

A I'm sorry, I —--

Q That's a bad gquestion. That's a terrible gquestion. Let
me rephrase that. The master calendar, you said there could be
like 25, you know -- does that mean 25 aliens or individuals?

A Yes.

Q And each individual has what I think was referred to as an

A number or an alien number; is that correct?

A Yes.

0 And am I correct that a master calendar, there's of course
an immigration Jjudge present, correct?

A Yes.

0 There's attorneys. Are there attorneys for the aliens or

are they unrepresented?

A Sometimes they have attorneys and sometimes they're pro
per.

0 Okay. And is there an attorney for the state or for the
government?

A Yes.

0 Okay. And what is your -- and is this primarily where

they're just being informed of their rights or what the process
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For the master calendar hearing?
Yes.
Yes.

And so 1s this mostly -- would this be consecutive

interpretation or simultaneous interpretation in master

calendar?
A Both.
Q Both. And how do you decide which to use?

A

Well, when the judge is speaking or when the trial

attorney is speaking, usually I will do simultaneous so that

the respondent can hear.

Q

A

Q

A

And was that true both at Lionbridge and at SOSI?
Yes.
And you were the one who made that determination, correct?

For the most part, yes. There's some instances that the

judges would require us to, you know, Jjust do consecutive or

something like that.

Q

And of course, whenever the judge gave you any kind of

instruction, you would follow that, correct?

A

Q

Yes.

You understood that the judge was not an employee of

either SOSI or Lionbridge, correct?

A

Q

Yes.

There was —-- at both Lionbridge and SOSI, there was no one
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from either of those agencies who actually sat in the courtroom
and observed what you were doing, correct?

A When?

0 When you were in -- after you were qualified and you were
doing assignments, nobody from either agency came into the
courtroom and monitored the manner in which you were performing

your Jjob, correct?

A They would just evaluate once a year.

Q But you said that never happened at SOSI, correct?

A That's correct.

0 Did it happen at Lionbridge-?

A Yes.

Q You were evaluated at Lionbridge?

A Yes.

0 And was that the only time that anyone from Lionbridge

would come in and actually observe whether you were doing a
good job or not?

A Yes.

0 But in the course of working through Lionbridge and SOSI,
no one from either of those agencies ever told you how you were

to do your interpreting job, correct?

A In terms of what exactly?
0 The actual performance of interpretation?
A No.

0 All right. The --
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A Can I clarify?

Q Yes, you can.

A Are you saying how I -- in terms of what --

0 The actual interpretation process. The process of
actually doing what an interpreter does. I'm not talking about

policies or anything like that, but the actual, in the
courtroom, the actual job that you're doing.

A I mean, they would just tell me, you know, to -- I mean,
they would explain the hearings and say this is when you
interpret, make sure you sit here, you know, that kind of
stuff, and I got a glossary to make sure I said, you know, the
terminology the correct way. I don't know if that's what

you're referring to.

Q Okay. That's true about Lionbridge and SOSI, correct?
A Yes.
0 But as far as the -- you describe the different types of

interpretation and all you went through to learn that, nobody

sat there and told you how to do the interpretation itself,

correct?
A Yeah, I guess not, no.
Q Now, let's talk about the whole process of arriving at the

courthouse and the whole assignment process, and let's move to

SOSTI now.
A Okay.
0 Let's talk about SOSI. You started -- your first
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assignment, your COIs indicate your first assignment, I believe
was in January of 2016, correct?

A Yes.

0 And since you were not extended, your last one would have
been in August of 20167

A Yes.

Q As I understood it, you would forward to Haroon? Haroon

Siddigi was your original coordinator?

A Yes.

Q Okay. You never met him personally, did you?

A No.

0 And did you know that he resided and rest in Virginia?
A Yes.

Q So your dealings with Haroon were primarily by e-mail,
correct?

A Yes.

Q And occasionally by telephone?

A Yes.

0 Haroon Siddigi, if you know, he was not an interpreter

himself, was he?

A I don't know that.

0 You don't know?

A No.

Q Did he ever say or indicate anything to you that he knew

how to interpret himself?
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A No.
Q Okay. So any of the communications you had with Haroon

Sidigi, none of them involve the actual process of

interpreting?

A No.

Q Okay. All of your communications with Haroon Sidigi, at
least primarily, dealt with assignments, getting -- and any,

maybe problems that you might have with an assignment, correct?

A Yes.

Q Okay. So you would provide your schedule in advance,
what, a week or two in advance of each month?

A It depended, yeah.

Q But it looks -- and I won't -- it looks from some of the
e-mails that he would typically try to assign cases somewhat
like a couple of weeks in advance, so if it was -- if he was
looking for cases for May, sometime in April he would be
looking to start assigning cases out, correct?

A Yes.

Q And of course there were -- you recognize that you were

one of a number of Spanish interpreters who were available in

the Los Angeles -- or Southern California region, correct?
A Yes.
Q And so you would give him a list of -- or the dates that

you had available, correct?
A Yes.
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0 And then the process would be was if he had cases he could
give to you, he would send you assignments for each of those
dates, or for whatever dates he had that matched up with your
schedule and at that point you had the ability -- in order to
actually make the case happen, you had to actually confirm the
assignment, correct?

A I had to confirm that I was available to take it.

0 All right. Again, but the step process was you first gave

him the dates you were available?

A Yes.

Q As step one, right?

A Yes.

Q And step two was he would send you an e-mail offering you

assignments on some, but probably not all of the dates you had
available, correct?

A Yes.

Q And then the next -- that was step two. And step three
would be is you would either -- you would send him an e-mail
back. 1If you were going to take all those cases, you confirmed
them, correct?

A Yes.

0 And once you confirmed them, that meant that you had
accepted those particular assignments?

A Yes.

0 But you still had the freedom -- even though you had said
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you were available on these dates, you had the freedom to say,
I'm sorry, since I gave you that date, that date has now
disappeared, I've offered it somewhere else, correct? You

could reject that assignment?

A You could decline an assignment.

Q And was that true also at Lionbridge?

A Yes.

0 So now once you've got an assignment for a particular day,
you -- it's either for morning or afternoon or both, correct?
A Yes.

0 And your COIs will show -- well, let's look at your COs.

If you could pull out General Counsel's Exhibit 8 and we'll
just look at the first one, so -- the first page. This form,
tell me what part you filled out. Let's start with that. What

part of this did you fill out?

A So I filled out the top portion, so the top half portion
of it.
0 Where it says, "Interpreter name, hearing location,

interpreter date?"

A Yes.

Q "COI number, city, state, scheduled time," you filled that
out?

A Yes.

Q And you filled that out in advance so that actually

arriving at the immigration courts?
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Yes.

And so 8:30 a.m. was what you had been told was when the

actual hearing would begin, correct?

A

Q

SOSI

Yes.
And you understood that -- and even at Lionbridge and at
that in order to be able to be -- that meant that the

hearing was going to start at 8:30, correct?

A

Q

Yes.

So you understood you could not arrive at 8:30 at the

courthouse and expect to be in the courtroom by 8:307

A

Q

were

A

Correct.

And you knew you had to go through security, correct?

Yes.

And in LA, what courts did you work at? There were two in
The Olive Street, and what was -- in the Federal Building-?
Yes.

And was there a difference in how long the security lines
in those two courts?

I believe the building on Los Angeles Street, the Federal

Building was a tiny bit shorter.

Q

And you also knew that you were supposed to get your COI

stamp 30 minutes in advance of the hearing, correct?

A

Q

Yes.

All right. So you filled out the top part. What about

the part below that where it says, "Start time, file number,
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immigration judge," did you fill that out?

A Yes.

Q When, in advance of the hearing?

A Yes.

0 In advance of arriving?

A Yes.

Q Okay. And what about the part where you certified, you

know, is that filled out by you too, that part? It says, "I,

Jo Ann Gutierrez-Bejar, are hereby certified;" you filled out

that part?

A Yes.

Q When did you do that?

A Prior to the hearing.

Q So you actually certified the interpretation even before

the hearing actually occurs typically?

A Yes.
Q Okay. All right. And then we see at the bottom -- well,
if you turn it sideways, there is a stamp that says -- and I

can't read it completely, but it says, "Received," and it has
the date and time and it says, "Executive office for
immigration review." Is that what -- that stamp time, is that
when the court clerk's office or the window -- the people at
the window stamp the COI?

A Yes.

Q And that says 8:00 a.m., so that would be 30 minutes
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before that 8:30 hearing, correct?

A Yes.

Q Okay. And then there's a part that says -- at the bottom
that says, "To be completed by immigration court personnel,"

and that's the part that's filled out by the judge?

A Yes.

Q And that's done after the hearing is complete?

A Yes.

0 And in this particular case, I don't know i1if it's a he or

a she, but the judge indicated that it started at 8:30 and

ended at 10:45 a.m., correct?

A Yes.
Q And 10:45 a.m. indicated what, that -- was that when the
court -- when the hearing ended? I mean, how soon after the

hearing ended did you take it to the judge to be stamped or to
be filled out?

A It was immediately.

0 All right. And then the only other duties you had within
the courtroom was to make sure that the equipment was being

charged and put out correctly?

A Yes.
Q Okay. And then at that point, on this particular day,
you —-- after -- at 10:00- -- it looks 1like 10:45, if T

understood your testimony correct, you would have then gone
back to the clerk's window at 10:45 a.m.; is that right?
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A Yes.

Q And the clerk -- you obviously were not sent to another
hearing, correct?

A Yes.

o) Because if you had been sent to another hearing, it would

show up on this COI, right?

A Well, sometimes they -- I wouldn’t write it, so it's hard
to tell. Sometimes I would, and sometimes I wouldn't.
Q But, wait a second, you're saying that you would be sent

to a second hearing and you would not have the judge fill out
the time that you were there and the time you left?

A Because sometimes we weren't needed, so then they would
just --

Q Okay. But if you actually interpreted for another
hearing, that would actually be -- there would be something
filled in there, correct?

A So I don't know, because sometimes I wouldn't get the case
numbers, but the judge would sign it on the bottom.

Q I'm still not quite sure I follow. Are you saying that
there are times when you went to another hearing in that same
morning and you actually interpreted and no one filled out

anything indicating that interpretation?

A Yes. I wouldn't fill out the A number; that's correct.
Q The A number? I'm not asking about that.
A The file numbers.
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0 I'm asking about a time -- a start time and a finish time.
A Oh, so the start time and end time, if I interpreted at a
hearing, the judge would put the time, the start time and end
time.

0 I understand. It wouldn't show a separate alien number,
but it would show the start and end time?

A That's correct.

0 So on this particular day, January 11, 2016, you started a

hearing at 8:30 and it ended at 10:45 a.m., correct?

A Yes.

Q And you were paid for a half day?

A Yes.

Q And you were not sent to another hearing that morning,
correct?

A That's correct.

Q And the clerk released you shortly thereafter and you were

free to leave, correct?

A Yes.

0 All right. And so the only time that you would have been
required to stay would have been if there was another hearing
that the clerk needed somebody to interpret for and they asked
you or told you to go do that, correct?

A Yes.

Q And we won't count them, but I would say the vast majority

of these appear to be only a single hearing, either in the
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morning or the afternoon, correct?

A The majority are, yes.
Q And for example, page 2 of General Counsel's Exhibit 8,
which is -- looks like it's the same afternoon and it looks

like you finished your morning hearing at 10:45, you started an
afternoon hearing at 1:00 and it ended at 1:40, correct?

A Yes.

0 And so in that particular day, you actually -- the actual

hearings you did, the first hearing lasted two hours and 15

minutes. The second hearing lasted 40 minutes?

A Yes.

0 And you were paid for a full day, correct?

A Yes.

Q And once 1:40 came and you went back to the clerk's office

and were released, you were free for the rest of the day,
correct?

A Yes.

0 You mentioned some hearings being canceled and I'm going
to -- I think they're not -- well, actually it's the first tab
and it's got on here -- someone has written at the top and at
the bottom that the hearing was canceled. Help me interpret
this particular page. It looks to me, and correct me if I'm
wrong, but it looks to me like you were scheduled to have a
hearing on the 13th of January 2016 that began at 8:30 a.m.,

correct?
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A Yes.
Q So you filled this all out at the top before you got
there, or beforehand at some point, but it looks like it was

canceled on the 12th at 1:51 p.m.; 1is that correct?

A Yes.

Q And who wrote canceled? Was that you? Did you write
that?

A Yes.

Q And so what does that mean, that you were advised around

1:51 p.m. on the 12th that the hearing had been canceled?

A That's correct.

0 And did you submit this particular COI for reimbursement
or for payment?

A Yes.

0 And was that because it was canceled in less than 24

hours' notice?

A Yes.

0 And were you paid for it?

A Yes.

Q So you got a half day pay even though -- because of that

late cancelation on that?
A Yes.

0 Okay. All right. These COI forms that, you know, there's
a number of e-mails toward the back. Let me see if I can find

where they are, where Claudia Thornton, I think primarily her,
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but it may have been others, were sending e-mails about the --
and perhaps Martin Valencia, about the actual process of
submitting COIs and who it would be submitted to and whether it
was in an Excel spreadsheet or the format, right? You recall
those e-mails?

A Yes.

Q Okay. And my question is not really about the e-mails,
but about the whole process of submitting COIs. I mean, the
sole -- from your perspective, the sole purpose of the COI was
to make sure you got paid for the work you were doing, correct?
A Yes.

Q I mean, 1t served the same purpose as an invoice that you
may have submitted to some other client, correct?

A Yes.

0 And when you submitted -- for other clients that you
worked for other than Lionbridge or SOSI, have some of them

specified how they want their invoices to be submitted or in

what format or in -- and in terms of timeliness, things like
that?

A In terms of timeliness, yes.

0 Okay. What about in terms of format? Have any of your

other clients indicated what format they would like their
invoice to come in?
A Yes.

0 And who is that?
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A That's One Call.

Q And what format had they indicated they preferred you to
submit it?

A They have a website and you go in and you fill out the
start and end time that you interpreted for that particular
case.

Q Okay. So is it your view that being asked to use a

certain format takes away from your independence as an

interpreter?

A Well, just in the instance that I don't use my own
invoice.

Q But other agencies you've worked for have specified the

invoice procedure that they would like you to follow?

A No. They just ask that I turn it in by a specific day of
the month.
0 No, but you said that One Call had a website or something

online that you were supposed to use, correct?
A Yes.
Q Okay.

MR. ROBERTS: Judge, I've still got a good bit more. How
long do you want to go? I'm not asking to quit, I'm just
asking what your -- you know, I've still got -- I'm at sort of
a transition point and I didn't know whether --

JUDGE ROSAS: About how much time do you have?

MR. ROBERTS: I've got over an hour to go.
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JUDGE ROSAS: Let's go off the record for a minute.
(Off the record at 6:00 p.m.)

JUDGE ROSAS: All right, we're going to adjourn this case
until tomorrow at 9:00 a.m. Please do not discuss your
testimony with anyone until you return here tomorrow, okay?

THE WITNESS: Okay.

JUDGE ROSAS: Thank you. All right. We'll go off the
record.

MR. ROBERTS: Thank you.

MS. BRADLEY: Thank you.

JUDGE ROSAS: All right.

(Whereupon, the hearing in the above-entitled matter was
recessed at 6:01 p.m. until Tuesday, September 26, 2017 at 9:00

a.m.)
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CERTIFICATION
This is to certify that the attached proceedings before the
National Labor Relations Board (NLRB), Region 21, Case Number
21-CA-178096, 21-CA-185345. 21-CA-187995, SOS International,
LLC and Pacific Media Workers Guild Communications Workers of
America, Local 39521, AFL-CIO, at the National Labor Relations
Board, Region 21, 888 South Figueroa Street, Room 901, Los
Angeles, California 90012, on Monday, September 25, 2017, 1:18
p.m. was held according to the record, and that this is the
original, complete, and true and accurate transcript that has
been compared to the reporting or recording, accomplished at
the hearing, that the exhibit files have been checked for

completeness and no exhibits received in evidence or in the

rejected exhibit files are missing.
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REGION 21
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SOS INTERNATIONAL, LLC, Case Nos. 21-CA-178096
21-CA-185345
and 21-CA-187995

PACIFIC MEDIA WORKERS GUILD
COMMUNICATIONS WORKERS OF
AMERICA, LOCAL 39521,
AFL-CIO.

The above-entitled matter came on for hearing, pursuant to
notice, before MICHAEL A. ROSAS, Administrative Law Judge, at
the National Labor Relations Board, Region 21, 888 South
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On behalf of the Respondent:
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CONSTANGY, BROOKS, SMITH & PROPHETE, LLP
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Tel. 336-721-1001

On behalf of the Charging Party:

LORRIE E. BRADLEY, ESQ.
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483 Ninth Street, Suite 200
Oakland, CA 94607

Tel. 510-625-9700
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250
256
263
263

263
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General Counsel:
GC-64
GC-65
GC-66
GC-67
GC-68
GC-69
GC-70
GC-71
GC-72
GC-73
GC-75
GC-76
GC-77
GC-78
GC-79
GC-80
GC-81
GC-82
GC-83
GC-84

GC-85

EXHTIBTITS (Continued)

IDENTIFIED

274
281
281
284
285
288
290
290
291
303
306
308
314
377
384
385
386
403
405
406

410
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General Counsel:

GC-86
GC-87
GC-88
GC-89

Respondent:

EXHTIBTITS (Continued)

IDENTIFIED

395
416
420

418

191
192
354

462
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PROCEEDINGS
JUDGE ROSAS: Okay. Back on record. Presumption cross-
examination.

Whereupon,

JO ANN GUTIERREZ-BEJAR

having been previously sworn, was called as a witness herein
and was examined and testified as follows:

CROSS-EXAMINATION

0 BY MR. ROBERTS: Good morning, Ms. Gutierrez-Bejar. How

are you?

A Good morning. Good. How are you?
Q I want to ask you some gquestions about some of the
exhibits that are in front of you. So, I think you've got a

complete stack, but if you will start with GC Exhibit 5.
They're numbered in the bottom. It's the exhibits to your --
have you got that in front of you-?

A Yes.

Q And I want to ask you about Exhibit 1, first, this code of

professional responsibility. When you were working, prior to
going to SOSI, had you ever seen that code of professional
responsibility for interpreters?

A I don't remember. I don't remember.

0 Did you, in any of your training or education, was there
any courses or discussion of professional responsibility or

code of ethics or anything like that?
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A Yes.

0 And what was your understanding as to the ethical
requirements of an interpreter?

A The ethical requirements of an interpreter is to: always
remain neutral; not to take any sides, whatsoever; not to
embellish or omit; always remain professional --

Q What about -- I'm sorry for interrupting, but if you need
to add, by all means.

A Uh-huh.

Q But what about -- you mentioned yesterday that there was
some restriction or you understood that you were not to engage

in conversation with attorneys and aliens and parties, correct?

A Yes.

Q And has that always been your understanding as an
interpreter?

A Yes.

0 And your understanding of the reason for that -- you said

something about a conflict of interest; can you explain that,
please?

A Yes. You don't want to give appearance of impropriety or
that you are in favor of one side versus the other. You always

are to remain neutral to both parties.

0 So you've understood that throughout your career as an
interpreter?
A Yes.

RNz (O
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0 And that would mean that, at least while you're at the
immigration courts you would not engage in even idle chatter

with attorneys or aliens or anyone like that.

A That's correct.

Q And that would include court personnel too, correct?

A Yes. That's correct.

Q In terms of looking at this Exhibit 1, I know you said you

weren't sure if you had seen anything like that before, but if
you would take a second to review the ten cannons. Are any of
them inconsistent with what you understood from your training
and experience in education as an interpreter?

A I'm sorry, can you repeat the question?

0 I want to know, if any of these -- are any of these

something new or inconsistent with what you have always

understood.
A No. They are consistent with what I've understood.
Q All right. ©Now if you'd look at the second exhibit in the

same GC Exhibit 5, but it's Exhibit 2. And this is Immigration
Court Operating Guidelines for Contract Interpreters. Do you
recall if you'd seen something similar when you were at
Lionbridge?

A I remember something similar to this, I remember, yeah.

Q Okay. And the bottom part of this where it has all of the
do's; do this, do that. Were these things that -- whether they

were in a document or not -- were these things that you had
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been advised of by Angel or, perhaps, Ms. Walker, or someone

else at Lionbridge when you were working in the immigration

courts?
A Yes.
Q So none of these do's were new to you when you went to

SOSI, correct?

A That's correct.

Q In fact, you didn't really have -- having gone through an
orientation at Lionbridge, you did not have to go through one

at SOSI; did you?

A I did not.
Q Okay. And in your time with SOSI, I believe you were
there for roughly eight months. At any time did -- and you

talked about this things that Angel would say to you about hel
-—- reminders, was any of that, what he told you, new or
different from what you had been told previously at Lionbridge?
A Anything new. I don't think there was anything new, no.
Q Okay. Next, if could -- you can put that exhibit aside.
And next, if you would look at General Counsel's Exhibit 7,
which is a series of emails between you can different
coordinators and individuals. But the pages are not numbered,
but if you could turn to -- it's about half way through, it's
dated -- the email in question is dated January 27th, 2016,
from you to Haroon Siddigi. And it starts, "Hi, Haroon, I had

some changes to my availability for February.
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JUDGE ROSAS: Mr. Roberts, where is this?

MR. ROBERTS: Well, and the pages are not numbered. 1It's
somewhere in the middle. It's an email dated January 27th,
2016. It says the subject of it is availability for the month
of February.

JUDGE ROSAS: At some point before the recorded closes,
let's make sure that everybody understands what the page
numbering is internally for referencing later.

MR. ROBERTS: Yeah. Perhaps we can number it after we're
through; if we can find it.

JUDGE ROSAS: No rush at this time, but later on briefing,
we don't want to guess. Okay.

0 BY MR. ROBERTS: If you can find it. It really looks to
me to be right in the middle. It was sent at 4:55 p.m. Pacific
Standard Time.

A 22nd or 27th?

0 27.
A Oh, okay. I found it.
Q And it says, "I had some changes to my availability." You

see that?

A Yes.

Q okay. Because this is a follow up to an earlier email,
the next page, which is an email you'd sent on, my Spanish is
not very good but I assume that's January 25th; the next page,

correct?
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A Yes.

0 Where you had sent him your availability and then you're
saying that certain days are no longer available.

A Yes.

Q And what is the reason that those days were no longer
available? Had you found other assignments during that time?
A Those days, either I could have found another assignment

or, usually, when I wouldn't work was for my kids or another --

0 Personal reasons?
A Personal reason, yes.
Q And so, you were informing Mr. Saddigi that even though

you had told him that those days, originally, were available

that, for whatever reason, they were no longer available?

A That's correct.
Q And you testified yesterday, I believe that you prioritize
SOSI and the reason -- you gave two reasons. One reason was

that, they paid better than you other assignments, correct?

A Yes.

0 And the other was, you liked interpreting in immigration
courts?

A Yes.

Q Do you consider yourself at that time, I know you're in,

kind of, an employment position, but at that time did you
consider yourself as a business person?

A As an independent contract I would say, yeah.
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Q But you were always, -- you were always looking -- if you
had a choice between two assignments and one paid more than the

other you were likely to take the higher paying one, correct?

A Yes.

Q Okay. I mean that just makes good business sense,
correct?

A Correct.

Q When you started with SOSI, and there's nothing in your

contract, or you were never told that you would be guaranteed
any certain number of assignments in a particular week or
month, were you?

A No.

0 Okay. And you understood that you were -- to some extent,
you were competing with other interpreters for the same amount
of work?

A I wouldn't say competing. Yeah, I wouldn't say competing
with other interpreters.

Q But a case that you took was a case that someone else
could not be assigned, correct?

A That's correct.

0 Okay. The cases themselves, the court calendars, did you
understand that those calendars were generated by the court
system not by SOSI, correct?

A Yes.

Q And, I mean, you worked in many courts and -- are you

iRz O
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aware that in all your experience you've seen cases get

cancelled, postponed, rescheduled, things of that nature,

correct?
A Yes.
Q And so you talked some about cases being canceled and

things like that, that also happened at Lionbridge from time to

time?
A Yes.
0 And I think that was your first experience in court, but

even when depositions and stuff like that, depositions are
sometimes cancelled or rescheduled, correct?

A Yes.

0 And if you've taken an assignment, you know, you're sort
of at the mercy of whenever, you know, whatever decision is
made with regard to rescheduling, correct?

A Yes.

0 Of course, if something's rescheduled, whether it's a
deposition or if it was a court case in SOSI's situation, you
would always have the option of saying that you were not

available for the rescheduled day, right?

A If it was offered to me, yes.
Q Okay. And let me just -- one more page of that one. If
you would go to page -- what I had you looking at was numbered

page 1 of this particular email trail and if you would go to --

that's a three-page email trail. If you'll go to the next set
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of emails which is dated February 22nd, it's an email from you
to Mr. Siddigi dated February 22nd, 2016 at 8:17 a.m. And it
says, "Hi Haroon, here are my days for March." 1It's a couple
of page, you found that?

A Yes.

0 So that on February 22nd, of 2016 in the month of March,
at least as of February 22nd those were the only days that you
had available, correct?

A Yes.

0 Okay. And I take it the reasons that you would not have
had other dates were either you had either other assignments or

you had personal reasons that you could not be available?

A Yes.
Q Okay. That's all of that particular exhibit. Now, if you
would go to General Counsel's Exhibit 10 which is a -- this is

a series of emails dealing with switching of cases, and even
before this series of emails, I mean, what was your
understanding as to if you wanted to switch cases. So before
this series of emails, what was your understanding that if you
wanted to switch cases, what the protocol or procedure was for
doing so?

A We had to get Haroon's approval, first.

0 So you understood, even before this, that if you wanted to
switch cases you were to notify him and, at least get his

agreement to that?
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A Yes.
0 And it appears from these emails that even though he may
have been upset -- it appears he was upset because he hadn't

been informed in advance, correct?

A Yes.

0 And I think you said you had a telephone conversation with
him, was that what he expressed in the telephone conversation?
A Yes.

0 Not that you couldn't switch cases but that you needed to

let him know if you were doing it, right?

A Well, and we needed to get his approval first.

Q Right. Okay. But these were all approved, right?

A Yes.

Q Even after the fact, right?

A Yes.

0 And in all your eight months at SOSI did he ever deny a

request by you to switch a case?

A Not to me.

Q All right. That's all with that exhibit. And it appears
General Counsel's Exhibit 12, 1is another set of emails. It
appears that, in this case, he also confirmed -- and this was
on May 20th -- so sometime later, he confirmed the cases that

Hilda transferred to you, right?
A Yes.

Q And when you and Ms. Estrada would exchanges cases, how
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would that happen? I mean, would you go to her? Or would she
come to you? Did it vary? What were the circumstances? And
I'm not talking just this particular one, but just in general.
A Yeah. So in general, there're several colleagues who
would offer me cases. I never offered my cases, I did it. But
if anyone offered me a case I would usually take it.

Q Assuming you were available, of course.

A Exactly.

0 All right. I believe that's all the exhibits that I want
to go through with you. I want to ask you some gquestions about
some testimony you gave. I just need a little more detail.

You mentioned one situation in which Harron Saddigi notified
you that a case had been cancelled. You later found out
through a conversation with Stephany Magana that she was doing
a case for the same judge that you had originally been given a
case for; 1s that right?

A Yes.

Q And when -- can you provide -- I don't think you gave any

kind of time period on that. When do you recall that event

happening?

A Yeah. I don't remember the exact time, but it was in the
spring -- in the spring of 2016.

0 Okay. And, I want to make sure I understand how you drew

the conclusion that the case that Stephany Magana was doing was

the same one that you had originally been assigned.
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A Because I had already accepted that assignment and we know
the day, the time and the judge, and when I spoke to Stephany,
she had told she had done that case that morning with that

judge that I had been assigned to and that case was cancelled.

Q Okay.
A Yeah.
Q So when a case was cancelled how would Mr. Siddigi notify

you of that?

A Through email.

0 And I take it that the cancellation could happen a week in
advance, a day in advance, an hour in advance, correct?

A Yes.

0 And, of course, if it happened within 24 hours you would
be paid for that assignment, correct?

A Yes.

Q So I take it on this particular occasion, that we're

talking about, the cancellation was not within 24 hours then?

A Right.

Q Okay. So it was further out than 24 hours?

A Yes.

0 Do judges, I mean, the immigration court judges, though,
they don't -- on this occasion, the judge that you had a case

that you were assigned for is it possible that he had multiple
cases that morning?

A I have no idea.
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Q So you don't really know whether the case she did was the
exact same case she had been assigned to?
A No. I have no way. But it was the session. I was

referring to the morning session that I was scheduled to with

that judge.

Q Okay.

A Yeah.

Q Did you speak to Mr. Siddigi about that?

A No.

Q Why not?

A I just let it go.

Q All right. You testified also, I believe, that cases

could be replaced with more difficult type cases, such as

detainee cases. Did you ever work any detainee cases?

A Yes.

0 How frequently?

A Very frequently.

Q Did you -- what was the process if a case -- why would a

case be replaced? What were the reasons that a case would be
replaced?

MS. BRADLEY: Objection. Calls for speculation.
0 BY MR. ROBERTS: If you know, what were the reasons the
case would be replaced?

JUDGE ROSAS: If you know.

THE WITNESS: I don't know the reason.
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Q BY MR. ROBERTS: Were cases sometimes cancelled? You were
notified that a case of yours had been cancelled and sometime
thereafter, or shortly thereafter, Mr. Siddigi gave you another

case in place of it?

A Not always.

0 Did that happen from time to time?

A It happened from time to time.

Q All right. You testified that you were unable, sometimes,

to take bathroom breaks. What was your understanding of the
procedure if you needed to take a bathroom break. Who were you
supposed to direct that request to?

A To the judge.

0 And you understood that it was the judge's decision
whether or not to grant that right, correct?

A Yes.

Q SOSTI had no control over whether the judge would give you
a break or not, right?

A No.

Q Okay. With respect to disqualifications and situations
where interpreters were disqualified; did you know whether it

was the EOIR that was making those disqualifications as opposed

to SOSI?
A No.
0 You just have no knowledge of who initiated the

disqualification?
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A I'm sorry. I regards to what timeframe?
0 The eight-month period that you were at SOSI.
A So at the beginning, I had no idea that -- that EOIR had

that ability as well. I always thought it was SOSI.

Q Did you later come to learn that it was not SOSI, that it
was EOIR?
A I learned that -- later, I did learn that EOIR had that

ability, as well.
0 All right.
A You testified about some, some complaints that were filed
against Maria Elena Walker. And I don't want to get into the
details of the complaints, but isn't it true that Ms. Estrada,
had certain personal issues with Ms. -- she, basically, had
issues because she believed that Ms. Walker had had her
disqualified?

MS. BRADLEY: Objection; calls for speculation.
0 BY MR. ROBERTS: Do you know?
A No.

JUDGE ROSAS: Hold on.

THE WITNESS: Sorry.

JUDGE ROSAS: Question is whether or not she knew that --
and this is Hilda Estrada-?

MR. ROBERTS: Hilda Estrada --

JUDGE ROSAS: Had complaints against Maria Elena Walker.

If she knows.
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MR. LOPEZ: Had personal issues, is what he said --

JUDGE ROSAS: What's that?

MR. LOPEZ: Had personal issues 1s what he said.

MR. ROBERTS: Well, whether, more specifically whether you
knew that she had -- that Hilda believed that Ms. Walker had
had her disqualified.

MS. BRADLEY: As to the state of Ms. Estrada's belief, I
think, that calls for speculation.

JUDGE ROSAS: Okay. Rephrase.

0 BY MR. ROBERTS: Did you have an understanding as to

whether Hilda Estrada had any personal issues with Ms. Walker?

A No. I did not.

0 Okay. The August 25th and 26th demonstrations in 2016
that you testified about down that -- where did those take
place?

A In front of the courthouse.

@) Which courthouse?

A The 606 Olive building.
Q Okay. And isn't it true that the signs that were being
held up were all directed at the DOJ and EOIR, such as, shame

on the DOJ, shame on EOIR. But there was no mention of SOSI?

A There was mention of SOSI.

0 You're saying there were signs that mentioned SOSI?
A Yes.

Q And what did those signs say?
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A I don't remember. I don't remember, exactly, what the
sign said.

Q Were there, in fact, signs though that said shame on EOIR,
shame on DOJ?

A I recall something like that, vyes.

0 You were asked a series of questions on direct of the
natures, could you tell SOSI this or could you tell SOSI that,
such as, that you didn't like a particular judge, or you liked
a particular judge. You recall that series of questions?

A Yes.

0 And, I think, your answer on all of them was no, you could
not. Did you ever try to tell SOSI any of those things?

A No. Actually, can I just -- I'm sorry -- can I just
correct that?

Q Sure.

A There was an instance where because I was getting a lot of
detainee docket cases day after day after day and I had spoke
to Angel about it, and I asked, is there a rotation or what is
happening with that? And he said, you know what, it's best

just to leave it alone, if you got the case just do it.

Q Okay.

A So that -- we did have that conversation.

0 And that was with Angel?

A Angel Garay.

Q Who was one of your original group of three that
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correct?
A Yes.
Q And he also performed interpreting? He was an interpreter

in addition to whatever liaison duties he had?

A Yes.
Q Okay. I want to show you what I've marked for
identification as Respondent's Exhibit 1. These are some

documents that you produced in response to the subpoena.

just want you to review them and verify that those are your

records for 2015. They're, basically, 1099 forms and some

other schedules. 1I've redacted any social security number or

any payer ID numbers. And my only question is whether these

are, in fact, your records for 20157

A Yes.

MR. ROBERTS: I offer Respondent's Exhibit 1.

JUDGE ROSAS: Voir dire? Any objection?

MR. LOPEZ: No

objection, Your Honor.

MS. BRADLEY: No objection, Your Honor.

JUDGE ROSAS: Respondent's 1 is received.

(Respondent Exhibit Number 1 Received into Evidence)

Q BY MR. ROBERTS:
Exhibit 2, the same
your tax records or,

year?

And one more document, Respondent's
question with regard to 2016. Are these

basically, your income forms for that
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A Yes.

Q You said, "yes"; I believe?

A Yes.

Q Okay. And I do have one follow up question with regard to
these. Were any -- these different agencies that are shown on
here, were any of them, did you -- were any of them only -- did

you work with any of them only after you left SOSI? In other
words -- let me rephrase it -- were all of these other
agencies, other than SOSI, on here, did you work with them at
some time while you were also working with SOSI?
A I'm sorry, can you repeat the question?
Q Well, I'm trying to see if any of these on here, if you
only started working for any of them after you left SOSI. Or
whether all of them were ones you had worked with previously or
while you were engaged with SOSI?
A Well, none of these agencies. No, I didn't -- I worked
with these agencies while I worked at SOSI.
Q Okay. Thank you.

MR. ROBERTS: I offer Respondent's Exhibit 2.

MR. LOPEZ: ©No objection.

MS. BRADLEY: No objection.

JUDGE ROSAS: Respondent's 2 is received.
(Respondent Exhibit Number 2 Received into Evidence)

MR. ROBERTS: One second, Your Honor.

Q BY MR. ROBERTS: Just one or two more questions. And I
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won't ask you to look at it. But, Jjust in general, were there
times when you were actually given an assignment, a morning
session or an afternoon session, and it turned out that there

were no Spanish cases that particular session?

A Yes.
0 And what would happen in those circumstances?
A Well, if I went to the courtroom and there was no case,

the judge, sometimes, would just say, we don't have a case and
that's it; and sometimes they would sign on the bottom, saying,
no interpreter needed.

Q Okay. But in those cases, if you weren't given notice, 24

hours in advance, you would still be paid for that session,

correct?
A Yes.
Q Okay. Thank you.

MR. ROBERTS: That's all I have, Your Honor.

THE WITNESS: Also, we would have to go down to the court
clerks and wait. They would have us wait about an hour to see
if any other interpreter was needed.

MR. ROBERTS: Okay. All right thank you. No further
questions.

JUDGE ROSAS: Redirect?

REDIRECT EXAMINATION

0 BY MR. LOPEZ: Ms. Bejar -- Gutierrez -- Ms. Gutierrez-

Bejar.
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That's fine.

Did you ever have a client before receiving any training

at Southern California School of Interpreting?

A

Q

Yes.

Was that a client for interpreting?
Yes.

And who was that client?

That was Grass Root Global Justice.
What did you do there?

I did -- I interpreted for them different meetings and

trainings for their members.

Q

A

Q

And when -- when did you have that client?
I had that client 2009, 2010.

And at that time had you received any training,

whatsoever, in interpreting?

A

Q

No.

Okay. When did you start interpreting full time again?

In 2012.

And who were you working for when you started interpreting
time?

For Lionbridge.

Okay. And where -- where were you working for Lionbridge

In the downtown buildings in Los Angeles.

And for what agency or what entity was that for?
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For EOIRs.

Okay. And when you started working for Lionbridge at

EOIR, did you have your state certification yet?

A No.

Q And did Lionbridge require you to have a state
certification?

A No.

Q What requirements did Lionbridge have at that time?

A They -- they required to pass an exam.

0 Did they require any other qualifications?

A And to have one year of court experience.

Q Did you have one year of court experience at that time?

A No.

Q At the time you started working for SOSI, did they require
a state certification to interpret at EOIR?

A No.

0 When did you get your state certification?

A In February of 2013.

Q And had you already started working for SOSI at that time?
A No.

0 Did SOSI require a state certification?

A No.

0 Did you know interpreters at SOSI that did not have state
certification?

A Yes.
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Q Could you name some of them?

A Hilda Estrada, Diana Illaraza, Fernando Becerril, Maria
Portillo, Patricia Rivadeneira. Uh -- yeah, many.

Q And were you required to have any specific training to

start working for SOSI?

A No.

Q What was Mr. Garay's position, again?

A He was the SOSI liaison.

0 And could the SOSI liaison, Mr. Garay, could he change

your assignment?

A Yes.

Q And under what circumstances -- has he ever changed your
assignment?

A Yes.

0 Under what -- what happened when he changed your
assignment?

A Well, I remember several times -- when I -- I normally

would show up early and when an interpreter who had a case
after mine was scheduled and they were running late, Angel
would say, hey, can you take -- I'm sorry, the reverse. So if
my case started later and their case started earlier, he would
say, you know what, can you please take that earlier case and
we'll switch the case with the other interpreter. And so I
would then switch my case.

Q And that would be the case that you had already accepted
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for Mr. Siddigi?

A Yes.

0 And did Mr. Garay call anyone before changing your
assignment?

A No.

0 And where does Mr. Garay work?

A He mainly works at the 606 Olive building.

o) So he's on-site there?

A Yes.

0 Could Lionbridge deduct your pay for being late?

A I don't remember.

Q Okay. Are there any other -- did any contract for any of

the other interpreting agencies that you've worked for contain

a provision where they could deduct your pay?

A No.

0 And who are you currently working for?

A I work currently for the Superior Court of San Bernardino
County.

Q And are you an employee there?

A Yes.

Q All right. Does anyone supervise or tell you how to
interpret while you are -- while you are interpreting there?

A No.

0 Is there anyone in the courtroom that works for the

courthouse that is supervising your ability to interpret?
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1 A No.
2 0 Is state certification required to work as an interpreter
3 at the San Bernardino Super -- Superior Court?
4 A Yes.
5 Q When you would finish a session at SOSI or at EOIR early,
6 could you get another client?
7 A No.
8 0 And why not?
9 A Because, at that point, it was already too late to get any
10 other job or any other assignment, excuse me.
11 Q Could you anticipate that that would -- that you would
12 have time to get another client?
13 A No.
14 Q And after you were done with the assignment that you had
15 accepted from SOSI, could you just leave?
16 A No.
17 o) What did you have to do?
18 A I had to go down to the Clerk's window and see if anymore
19 interpreter cases were -- were there to need -- for an
20 interpreter or wait to get released.
21 o) And had that ever happened at any other interpreting
22 agency you've worked for?
23 A No.
24 Q For any other --
25 A Oh --
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-- interpreting --
-- excuse me. Lionbridge, yeah.

For any other interpreting agency you worked for except

Lionbridge and SOSI?

A

Q

SOSI,

A

Q

that

A

Q

No.

And for those other agencies, that were not Lionbridge or
what would you do once you completed an assignment?

I was done and I went home.

I'd like you to go to GC Exhibit 5, over to the last tab
is the SOSI Code of Business Ethics and Conduct.

The last tab. Okay.

See it? Okay. If we can go to page 3 there and go to the

second paragraph under "overview" on page 3.

A Yes.

Q So that says the Code applies to all SOSI employees and
independent consultants worldwide. So what is your
understanding --

MR. ROBERTS: Objection

MR. LOPEZ: -- of that clause?

MR. ROBERTS: This is beyond the scope of direct -- cross.
JUDGE ROSAS: You're asking her --

MR. LOPEZ: Your Honor, this is GC Exhibit 5. Mr. Roberts

cross examined her about GC Exhibit 5. GC Exhibit 5 1s not

just

the exhibits that he mentioned.

MR. ROBERTS: I didn't cross examine her about the Code of
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Business Ethics.

JUDGE ROSAS: Yeah, but the question -- repeat the

question.

MR. LOPEZ: What is your understanding of the clause in

the second paragraph of "overview" in page 3.

JUDGE ROSAS: That's vague. Rephrase. If you want to

lead -- if you want to lead, you know, it's stated in the

document. Ask her what you're trying to elicit.

Q

A

BY MR. LOPEZ: Who does this Code of Ethics apply to?
To me.

And how do you know that?

Because I'm bas- -- I'm a SOSI employee.

Okay. And in case you weren't, who else does this apply

Independent consultants worldwide.

Okay. Turn to page 5, please. Would you please read that

"consequences of violations."

JUDGE ROSAS: Read it to yourself.

BY MR. LOPEZ: To yourself.

All right.

Under that section, what can SOSI do to you?

MR. ROBERTS: Objection. He's just asking her to repeat

what's in the document.

JUDGE ROSAS: Why don't you lead? Go ahead, ask her what

you want to ask her.
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Q BY MR. LOPEZ: Had any other interpreting agency under
which you were an independent contractor had a clause in which
they could take disciplinary action against you?

A No.

Q Go to page 8. Can you please read the section, to
yourself, called "avoidance of personal conflict of interest."”
A Okay. Yeah.

Q Okay. Had any other interpreting agency under which you
were an independent contractor included clauses in their
contracts that prohibit work for -- any outside work for any

customer, competitor or supplier of them?

A No.

0 What about moonlighting without permission?

A No.

Q What about owning or directing or having a significant

financial interest in another competitor or customer --

A No.

Q -— or supplier?

A Oh, excuse me. No.

0 Can we go over to Exhibit 10. All right. In the

conversation here, had you already completed the assignment

that Hilda had given you?

A Yes.
0 And had you submitted a COI yet?
A Yes.

iRz O

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q

202

And is it your understanding that SOSI could deny payment

after you completed an assignment?

A

Q

A

Q

Yes.
They could deny payment?
Oh, they could after -- no, they could not. Excuse me.

So in this instance Haroon was only approving what had

already happened.

A

Q

A

Q

That's correct.
And had that happened on purpose?
No.

Going back to Ms. Maria Elena Walker. Did other

interpreters have issues with Ms. Elena Maria (sic) Walker?

MR. ROBERTS: Objection. She said she didn't know what

Hilda Estrada's was and I don't think —--

MR. LOPEZ: Any interpreters other than Hilda Estrada have

issues —--

MR. ROBERTS: I didn't ask about whether other --
JUDGE ROSAS: Well --

MR. LOPEZ: -- with Ms. Elena (sic) Walker?

MR. ROBERTS: And that's beyond the scope.

JUDGE ROSAS: Why don't you ask her about specific ones if

you know and if they're going to testify to corroborate if you

have a good-faith belief.

MR. LOPEZ: I'll move on, Your Honor.

JUDGE ROSAS: Okay.
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BY MR. LOPEZ: All right. Can you go to Respondent's

Exhibit 2. When did you start working for SOSI?

A

Q

A

In January of 2016.
So what is Respondent's Exhibit 27
These are my 1099s from the agencies that I worked for.

And this if for the entirety of 20167

Yes.

Okay.

Actually -- I'm sorry. There's one missing.
Okay.

Or not 1099s. You're right. I -- my -- the San

Bernardino County one isn't in here.

0 Oh, okay.

A Yeah.

Q Can you turn over to page 3. What is the amount that you
made from SOSI that year?

A $18,127.25.

Q And turn over to page 5. What are the gross receipts that
you made that -- or the gross amount that you made that -- this
year, 20167

A Forty —-- 44,821.

Q Okay. How many interpreting agencies did you submit 1099s
for?

A Seven. Yeah, seven.

Q And how -- what percentage of the -- your total income
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that year did SOSI make up?

MR. ROBERTS: Objection. That's just a mathematical
calculation.

JUDGE ROSAS: He'll -- you'll -- you'll let me know on
briefing what it is.

MR. LOPEZ: Okay.

JUDGE ROSAS: Or do you need that to move on at this
point?

MR. LOPEZ: Did -- I'll rephrase.

JUDGE ROSAS: Okay.
Q BY MR. LOPEZ: Did SOSI make up about half of your income
that year?

MR. ROBERTS: Objection. That's not half.

JUDGE ROSAS: Maybe a little less.

THE WITNESS: Yes.
0 BY MR. LOPEZ: And how many other agencies would make up
the rest?
A That would be six.

MR. LOPEZ: I have no further questions, Your Honor.

JUDGE ROSAS: Charging Party.

REDIRECT EXAMINATION

Q BY MS. BRADLEY: Ms. Gutierrez-Bejar, you said that you
are currently employed at San Bernardino County Superior Court,
correct?

A Yes.
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Q And do you receive your case assignments in advance at the

Superior Court?

A The -- yes, the week before.

Q And are case assignments ever cancelled in the Superior
Court?

A Yes. Yeah.

Q And are you aware of any Code of Ethics or Code of

Professional Responsibility that applies to your work at the
San Bernardino County Superior Court?

A Yes.

Q If I could direct your attention, please, to General
Counsel's Exhibit 8 and if you could please turn to the second
page of GC's Exhibit 8. And you testified earlier that the
second page of GC's Exhibit 8 represented a case that started
at 1:00 and ended at 1:40 p.m.; is that correct?

A Yes.

Q Okay. And at the time that you would have received the

assignment for this case, would you be aware of the start time?

A I'm sorry. Can you repeat the question.

Q Sure.

A Sorry.

Q At the time when you would receive an assignment, would

you be aware of the start time?
A Yes.

Q Okay. And how would you be aware of that?
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A Haroon would provide that information in the email.

0 Okay. And would you be aware of the end time for that
assignment?

A No.

Q And you testified earlier that you were required to report

to the Clerk's office for a potential reassignment once you
completed a case, correct?

A Yes.

0 And before you reported to the Clerk, would you have any
awareness or knowledge of whether there were additional cases
needing interpreters that session?

A No.

0 Okay.

MS. BRADLEY: No further questions.

JUDGE ROSAS: Any recross?

MR. ROBERTS: No, Your Honor.

JUDGE ROSAS: Okay. I just have a couple.

You mentioned the difficulty of detainee cases?

THE WITNESS: Yes.

JUDGE ROSAS: What's -- what's the difficulty?

THE WITNESS: The difficulty is -- well, first, it's the
TeleVideo so you have to do it through a video and through the
phone so that the technical aspect is challenging to begin
with. But also the case, itself, a lot of those are asylum

cases, persecution; a lot of those people have been in

iRz O
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political warfare or, you know, they've been persecuted by the
government for their gender, their sexuality. So there's a lot
of emotion and a lot of terminology that comes up about their
history. So you really have to know a lot about Latin America
and the history that has happened there in order to feel
comfortable and be able to do those cases because anything can
really come up.

JUDGE ROSAS: So when you refer to the emotion, you're
referring to the -- the complications of the testimony, itself,
or the emotions that are drawn out by the interpreter?

THE WITNESS: Well, it's both. 1It's both because they’re
-— the cases sometimes are very severe and so because it does
get emotional, you know, you have some residual effects there,
as well. But the terminology, as well, it could be very
difficult.

JUDGE ROSAS: Okay. You referred to additional or

advanced courses that you took when you went to the School of

Interpreting (sic). Were those required as part of your job
qualification?
THE WITNESS: Uh -- for which job?

JUDGE ROSAS: For the certification.

THE WITNESS: No, they're not required.

JUDGE ROSAS: Okay. So these were just additional courses
that you took.

THE WITNESS: Yes.
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JUDGE ROSAS: You testified that the ability to speak
Spanish does not qualify you to interpret in court-- that alone
does not qualify you, right?

THE WITNESS: Right.

JUDGE ROSAS: Okay. Have you ever had the experience of
observing the absence or lack of an interpreter for any
particular foreign language that's appeared in the Immigration
Court other than Spanish, obviously, where relatives or friends
or someone else had to step up and act as an interpreter?

THE WITNESS: At Immigration Court?

JUDGE ROSAS: Uh-huh.

THE WITNESS: I didn't see that at Immigration Court, no.

JUDGE ROSAS: Okay. And that's during the period of time
that you were working for SOSI and at Lionbridge.

THE WITNESS: Yes.

JUDGE ROSAS: That was not the only type of case that you
interpreted then, right? That was the only -- that was not the
only forum that you interpreted in, correct?

THE WITNESS: I'm sorry --

JUDGE ROSAS: You interpreted --

THE WITNESS: -- in the courtroom?

JUDGE ROSAS: You interpreted at depositions?

THE WITNESS: Oh, vyes.

JUDGE ROSAS: At the same time?

THE WITNESS: That I worked for SOSI, yes.
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What other forums did you interpret in?

I did depositions; I did medical

appointments; I did city meetings; I did IEPs -- educational,

the individual educational plans; I did workers' compensation

hearings. What else? Yeah, that's basically —--

JUDGE ROSAS:

THE WITNESS:

JUDGE ROSAS:

And --
That's basically it.

And during -- well, okay, I'm going to

strike that. Okay. That's all I have.

Any follow-up?

MR. ROBERTS:

JUDGE ROSAS:

Nothing from Respondent.

Okay. Thank you, ma'am. You’'re excused.

Do not discuss your testimony with anyone until you are advised

otherwise by counsel. Okay?

THE WITNESS:

JUDGE ROSAS:

Okay. Thank you.

All right. Let's take a five-minute recess.

(Off the record at 9:54 a.m.)

JUDGE ROSAS:

Next witness.

MS. HADDAD:
Portillo.

JUDGE ROSAS:

Whereupon,

Okay. Let's go on the record.

Your Honor, General Counsel calls Maria

Please raise your right hand.

MARIA PORTILIO

having been duly sworn, was called as a witness herein and was
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examined and testified as follows:

JUDGE ROSAS: All right. Please have a seat.

State and spell your name and provide us with an address.

THE WITNESS: Maria Portillo, M-A-R-I-A. Portillo is P-0O-
R-T-I-L-L-0. Address is 4250 York Boulevard, Los Angeles,
California 90065.

JUDGE ROSAS: Okay.

DIRECT EXAMINATION

0 BY MS. HADDAD: Ms. Portillo, have you ever worked as an

interpreter at the Executive Office of Immigration Review?

A Yes.

Q When did you start performing interpretation services at
EOIR?

A January 2005.

Q Who did you work for when you started performing

interpretation services at EOIR?

A Lionbridge.

Q And what languages do you interpret?

A Spanish.

0 Were you employed by -- and did you work for any other

company at EOIR?

A No. I believe it was called Lionbridge Bound Global.

Q Okay. After you worked for Lionbridge, did you work for
another company at EOIR?

A Yes.
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Q And what was that company?

A SOST.

Q When were you employed by SOSI?

A I signed my contract October 31st, 2015.

Q And when -- when did you stop working for SOSI?

A Excuse -- can you repeat the gquestion.

Q Oh, yes. When did you stop working for SOSI?

A August 23rd, 2016.

0 When you worked for Lionbridge, did your contract expire
each year?

A I don't recall.

Q Do you —-- were you —-- when you started working for the
EOIR -- scratch that. Did you go to the Southern California

School of Interpreting-?

A

Q

A

Q

Yes.
Was that required for you to work at EOIR?
Oh, no.

What qualifications do you have to perform interpretation

services?

A

I've been interpreting for over 29 years -- 28, 29 years.
How did you --

Plus I went to school.

And what was your degree in when you went to school?
They give you a certification for court interpreter.

Is this the same thing as a state certification?
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A No.

Q When you -- when SOSI took over, were you —-- when you
started working for SOSI, after finishing working for
Lionbridge, were you required to get any new qualifications?
A No.

0 And when you worked for SOSI, what EOIR courts did you

regularly work at?

A At 606 South Olive. Sometimes I was assigned to 300 North

Los Angeles.
0 Are these both -- are these both located in downtown Los

Angeles?

A Correct.

0 How did you first hear about SOSI?

A Through rumors in the courthouse.

Q Do you remember approximately when this was?

A I believe it was mid-August.

Q Of what year?

A 2015.

Q And what were the rumors about, Jjust briefly?

A The judges had just got back from their annual judges'

conference and they mentioned that Lionbridge had lost the
contract.

Q Okay. Did you negotiate the terms of your contract with
SOSI?

A Yes.
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Q Did you work with other interpreters in negotiating your

contract with SOSI?

A Yes.
Q Can you name some of those interpreters?
A We had two leaders -- three leaders -- Angel Garay, Hilda

Estrada and Diana Illaraza but we were several interpreters.

Q Approximately how many interpreters were you?
A If -- are you only asking for Spanish?
0 How about, how many interpreters at the downtown -- based

primarily at the downtown local EOIR Court were you in touch

with?
A Somewhere between 30 to 50.
0 And how did interpreters come to meet each other or get to

know each other?

A When we started hearing the rumors, we started asking each
other, you know, what we were going to do, what was going on,
why weren't we just continuing our contract like we always did.
Q And how did you know these other interpreters?

A When we work at 606 we need to go to the 15th floor and
get our COIs punched with the date and time. And that's where
we meet.

Q And do you see -- do you see many of these interpreters
that you negotiated with regularly when you were working --

A Most of them, yes.

Q When you were working at the EOIR Courts.
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A Yes.

0 You mentioned that there were 20 to 30 interpreters that
were downtown who were based at the EOIR Courts downtown who
were involved in negotiations. Did interpreters have an
office?

A No. A small group of Spanish interpreters, we rented --

it's an office but we used it as a launch because we had

nowhere to leave our coats or our food or anything.

Q

A

Q

A

Q

Is this office located downtown?
Across the street.

Across the street from where?
From 606 South Olive.

Was this office used for any official interpreter business

or interpreting?

A

Q

No.

So is -- did you use this office as part of your

negotiations with SOSI?

A

That's where we started having our conference call with

Martin Valencia.

Q

How did you get in contact with other interpreters who

weren't located downtown?

A

I don’'t recall. I believe that we had a lot of phone

calls, texts, emails.

Q

Did you use a group, a messaging text service on your

phone called WhatsApp?

iRz O
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A Correct.
0 And how many -- how many interpreters were on this

WhatsApp group in Fall of 2015, approximately, if you know?

A In Fall of 20- -- because it was --

Q You think over --

A -— Chicago, Texas, Miami, New York. It was everywhere.
Q Do you think it was over 507

A Oh, yes.

0 Do you think it was over 1007

A Probably, yes.

Q Okay. You mentioned Martin Valencia. Who is he?

A He's the program manager for SOSI.

0 And who from SOSI negotiated with the interpreters? Was
it him?

A It was him and when we had our conference call with Mr.

Valencia, there was four other people from SOSI on the line.
Only two would talk and the rest would Jjust present themselves
but they would stay quiet. They just listened as we also did.
Q And who was the -- who was the other person who talked,
who spoke, if you remember?

A Claudia Thornton.

Q Okay. What was your role in organizing other interpreters
or coming up with the terms that you wanted?
A We -- I would help my leaders, making phone calls to other

interpreters; if we needed to look up anything on the website;
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if we were sending emails, we would get together, agree; we'd

meet other interpreters. Sometimes they were busy with the
call. I would, you know, meet other interpreters, say let's
meet at Pershing Square. I would go and speak to them.

Q Did interpreters and SOSI come to an agreement over a
contract?

A Yes.

Q Do you remember approximately when this agreement -- you

came to this agreement?

A Maybe at the end of October.

Q Of what year?

A 2015.

0 What -- what rates were agreed to?

A We agreed on sessions. We had 225 the first session and

200 the second session.

0 Were these known as half-day full-day rates?
A They were also known as half-day full-day rates, yes.
Q Had SOSI, initially, offered to pay half-day full-day

rates, do you know?

A No, they wanted to pay hourly.

0 And these rates, were these travel rates or local-based
rates?

A Local.

0 So what rates were -- what rates, if any, were negotiated

for traveling?
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A I believe it's not in writing. At the end, they just put
in a document the local rates. They were still negotiating
travel rates, but they were complying with the travel rates.

Q What travel rates?

A It was 425 here local. I believe it was 550 to go to

Adelanto or San Francisco.

Q But this wasn't in writing?

A No, but they were respecting it. 650 if you needed to go
to Calexico or mid-east -- east, and 750 to go to west coast.

0 You mentioned Adelanto, is that further away from downtown

Los Angeles?

A Yes, it is.
0 Approximately how long, do you know?
A I do, but I don't recall, but I know it's like next to --

towards Victorville approximately the same --

0 Okay.
A -- length from here to Victorville.
Q This contract that you were a part of for the

negotiations, who did it apply to or which interpreters?

A California.

Q So does that include San Francisco?

A Yes.

0 Okay. I'd like to refer you to what's been marked as GC

Exhibit 43. 1It's actually the one that's right on top of

the -- so all of your exhibits are in a row —-- are in order
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there. Do you recognize this?

A Yes.

0 Is this the contract that you signed?

A Yes.

Q I'd 1like to -- please turn to page 4. 1Is that your
signature?

A Yes, it is.

Q And what date is next to your signature?

A October 31st, 2015.

0 Is this the final executed contract you signed with SOSI?
A Yes.

Q Did it come with attached exhibits?

A Yes.

Q When was your contract supposed to expire?

A August 31st, 2016.

Q Did anyone from SOSI say why it was expiring less than a
year after you had signed it?

A We did mention that to Mr. Valencia. The problem was that
when SOSI was going to take over at EOIR, they weren't ready.
So they -- EOIR asked Lionbridge if they could cover one more
month.

Q So did he say why your contract was going to be less than
a year?

A He said it would be, I think it's nine months. And he

mentioned that when they were renewed, they need to have a
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review every year. And then it would continue our contract the
same way as EOIR would continue theirs.
Q So did you expect that you would keep working for SOSI
after your contract expired?
A Definitely.

MS. HADDAD: Your Honor, at this time I'd like to move to
admit GC Exhibit 43 into evidence.

MR. ROBERTS: No objection.

JUDGE ROSAS: General Counsel's Exhibit 43 is received.
You can just flip them over to me.
(General Counsel Exhibit Number 43 Received into Evidence)
Q BY MS. HADDAD: 1I'd like you to look at GC-44. Did you

also sign this document?

A Yes.

0 Is that your signature at the bottom?
A Yes, 1t is.

0 Is that the date that you signed it?
A Yes.

MS. HADDAD: Your Honor -—-

0 BY MS. HADDAD: Is this one of the exhibits to the
contract?
A Yes.

MS. HADDAD: Your Honor, at this time move to admit 44.
MR. ROBERTS: No objection.

JUDGE ROSAS: 44 is received.
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(General Counsel Exhibit Number 44 Received into Evidence)

Q

BY MS. HADDAD:

I'd like you to refer to GC-45, it should

be the next one right on top?

A

Q

(General Counsel

Q

Yes.

Thanks. Do you recognize this document?

Yes.

I'd like you to turn to the last page?

Yes.

Did you sign this document?

Yes, I did.

Did you date this document?

Yes. Would you give me a moment?

Oh, yeah, did

No, I think I

the staple come out?

just grabbed two.

Oh, I think you did. I think --

Thank you.

Is that your signature?

Yes.

And is that the date that you signed it?

Yes.

MS. HADDAD: Your Honor,

MR. ROBERTS:

JUDGE ROSAS:

BY MS. HADDAD:

No objection.

45 is received.

Did you submit GC-45,
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A Yes.
0 Did SOSI ever tell you that this business code of ethics,
the GC-45, did they ever tell you that it was revoked or that

it no longer applied?

A

Q

46.

A

Q

No, this is the first time I'm hearing about.

I would like to refer you to what has been marked as GC

Take a look at this email?

Yes.

Do you recognize this email?

Yes.

Did SOSI send you this email?

Yes.

What -- basically, what is this email asking for?
It's asking me for me to submit some documents.

Does -- do these documents include the SOSI code of

business ethics signed?

A

Q

(General Counsel Exhibit Number 46 Received into Evidence)

Yes.

What's the date of the email?

May 17, 2016.

Thanks.

MS. HADDAD: Your Honor, I move to admit GC-46.
MR. ROBERTS: No objection.

JUDGE ROSAS: 46 is received.
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0 BY MS. HADDAD: I'd like you to read GC-47? What date was

this email sent?

A June 21st, 201l6.

Q Was this sent to you?

A Yes.

0 From SOSI?

A Yes.

0 And what is -- briefly, what's this email asking for?

A For me to complete some documents.

0 On page 2, does this include, as an attachment, the SOSI

code of ethics and business conduct?
A Yes.
Q Thank you.
MS. HADDAD: Your Honor, move to admit GC-47.
MR. ROBERTS: No objection.
JUDGE ROSAS: 47 is received.
(General Counsel Exhibit Number 47 Received into Evidence)
0 BY MS. HADDAD: I'd like to show you what has been marked
as GC-48. It should be the next document in that stack. Do

you recognize this?

A Yes.

Q Did you sign this?
A Yes.

0 And did you date it?
A Yes.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

223

Q The date, was this the same day that you started working
for SOSI?

A Yes.

Q How did you receive this, if you recall?

A Probably when we were doing the contract because I printed
a lot of documents. There was just so many of them.

Q Well, this is dated November 20th, 2015. Do you remember

if SOSI gave you the ability to negotiate about this or invited
you to change any of these terms?
A Right here we already have our sessions in which we had
already agreed on.
Q So anything else in this document, were you invited to
edit it or negotiate it in any way?
A No.
Q Okay.
MS. HADDAD: Your Honor, at this time, I move to admit GC
48.
MR. ROBERTS: No objection.
JUDGE ROSAS: General Counsel's 48 is received.
(General Counsel Exhibit Number 48 Received into Evidence)
JUDGE ROSAS: Do you have a copy?
MS. HADDAD: Oh.
JUDGE ROSAS: I have two 50s here.
MS. HADDAD: You have -- oh --

JUDGE ROSAS: No 48.
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MS. HADDAD: -- I'm sorry. I think it's possible that we
just overlooked it.

JUDGE ROSAS: Do you have?

MS. HADDAD: I don't, but I'll make another one.

JUDGE ROSAS: Okay.

MS. HADDAD: I don't need one at this time.

JUDGE ROSAS: All right. 48 is received.

MS. HADDAD: Oh, Your Honor, you said -- may I approach?
You said I had given you two 50s. Can I just -- thank you.
All right.
Q BY MS. HADDAD: 1In general, do you have a business entity

under which you perform interpretation services?

A No.

Q Do you have a DBA, a doing business as?

A No.

0 Are you registered anywhere as an LLC?

A No.

Q Have you ever used a different name or made up a business
name?

A Yes.

0 And what did you do that for?

A I believe it was when I changed a Costco card --

0 And what did you --
A -— membership.

Q -— put as your business name?
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A I believe I put Portillo's Interpretation Services.

0 Have you ever done business under Maria's -- or excuse me,
Portillo's Interpretation Services?

A No.

Q Have you ever worked for any job under Portillo's
Interpretation Services?

A No.

0 When you worked for Lionbridge, did you work for other

entities? Did you freelance?

A Yes, I did. Very little, but I did.

Q When you worked for SOSI, did you freelance for anyone?
A No.

0 So was it safe to say that -- was SOSI your primary job?
A Definitely.

Q Did you ever communicate this to SOSI that it was your

priority and preference?

A To my coordinators who were the persons that I would speak
to.

Q And how would you communicate that SOSI was your
preference?

A Maybe in a conversation.

Q What availability would you give each week for the -- on
average?

A We gave our availability on a monthly basis.

Q Well, what would you say was your availability, if you

iRz O
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recall?

A Yes, I was available Monday, Tuesday all day; Wednesday I
would say Wednesday morning only. Normally because we only
have two or three judges working the afternoon, and I prefer to

put my doctor's appointments or anything I needed to do.

Q Okay.

A Thursday and Friday I was available full day.

Q So approximately how many days a week did you work for
SOSI?

A Four and a half; sometimes I worked five days.

Q While working for SOSI at the EOIR Courts, were you

allowed to solicit business?

A No.

Q Why, do you know?

A We weren't even allowed to speak to the attorneys.

0 Were you told this by someone?

A Yes, we were told that we couldn't speak to the attorneys

or respondents, anyone.

Q Who told you this, do you recall?

A I don't remember.

0 Was it someone from SOSI?

A I believe so.

0 Did you also know this from Lionbridge?
A Yes.

Q Did you have your own business card?
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A Yes.

0 Was this -- did it say that you worked for SOSI on it?

A No, not my business card.

Q Were you allowed to distribute your business card at the
EOIR?

A On, no. You know who was on top of us of not speaking to

anyone, our liaison.

Q And is this Angel Garay?

A Yes.

Q Angel Garay, sorry?

A Garay. We would be disqualified.

Q We've already had some testimony on what a COI is with

everyone's permission, I'll skip the details on what it is.

But Jjust to ask did you receive a package of COIs from your

coordinator?
A Yes.
Q Okay. Were you supposed to have a COI for every single

case you worked for one judge?
A No, it was per session.

0 And so regardless of the number of cases you worked, would
you be paid the same?

A Yes, unless you had a relay case, it would be different.

Q I'd 1like to refer you to what's been marked as GC Exhibit
49. Are these your COIs that you had completed while working

for SOSI? I know there's a lot, just flip through them?

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

228

A Yes.

Q And where does the A number go or the case number go?
A The A number is the file number.

0 Okay. So then the CO9I (sic) that's listed at the top,

what is that?

A The COI number?

Q Yes?

A That's the number that they go by like for payments.
0 Is that SOSI's number?

A That's the number I was given by SOSI.

Q Okay.

MS. HADDAD: Your Honor, move to admit GC Exhibit 49.

MR. ROBERTS: No objection.

JUDGE ROSAS: 49 is received with the proviso that before
the record closes, we need to have the internal pages numbered.
(General Counsel Exhibit Number 49 Received into Evidence)

MS. HADDAD: It'll just be numbering that we create.

JUDGE ROSAS: Just 1, 2, 3, 4, et cetera.

MS. HADDAD: Okay.

JUDGE ROSAS: So for purposes of briefing, you know --

MS. HADDAD: Okay.

JUDGE ROSAS: -- there won't be any confusion.

MS. HADDAD: Okay.

0 BY MS. HADDAD: Did you submit your COIs to SOSI?

A Yes.
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Q How soon after submitting your COI form to SOSI were you

supposed to get paid?

A Thirty days.

Q And who told you you'd get paid at that time?

A We were told by Mr. Valencia when we were negotiating.
And it stated, I believe it was the 30 days. On some document

that we had it stated 30 days.

Q So after you finish a case and you leave with your COI,
how long would you usually wait before you submitted to SOSI?
A Sometimes I would submit it the same day. Sometimes I
would wait -- they wanted us to wait until Friday. At first I
was submitting them on a daily basis. And then they wanted us

to submit them until Friday.

Q When SOSI first took over the contract, were you paid on

time?

A No, --

0 What -- if --

A -- and it was chaos.

Q -- did you complain to SOSI about this?

A Yes, I was given a number from Daniel Hummel or something
like that.

0 Does he work for SOSI?

A Yes.

Q I'd actually like to refer you to GC Exhibit 50. What is
this?
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A This is an email.

Q Did you send this email?

A Yes, I was referred this -- to this person by one of my
colleagues.

Q Is this an email exchange with Daniel Hummel?

A Correct.

Q And what did this email exchange concern?

A About payment.

0 Was this about not being paid on time?

A Correct.

MS. HADDAD: Your Honor, at this time I'd move to admit GC
50.

MR. ROBERTS: No objection.

JUDGE ROSAS: 50's received.
(General Counsel Exhibit Number 50 Received into Evidence)
0 BY MS. HADDAD: After -- was this the only time that SOSI

did not pay you on time?

A No, it happened several times.

0 Oh, I neglected to mention, what's the date on the top of
the email the -- of your final -- of your first email to Mr.
Hummel?

A January 8th, 2016.
0 I'd 1like to refer you to GC Exhibit 51. I might have
given you two copies of GC Exhibit 50 --

A Okay.
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0 -- so you can move that over. What are these documents,
briefly?

A Some of my paystubs.

Q Were these given to you by SOSI?

A Yes, I requested them because they weren't sending them.

0 They weren't? On the top right-hand corner where it says
"non-negotiable"; do you know what that means?

A No.

0 And do these indicate that your payments were occasionally

late from SOSI?

A Occasionally, vyes.

Q Who made these notes on this top page?

A These are my personal notes.

Q And did you complain to SOSI about your payments being

late again?
A Yes.
MS. HADDAD: Your Honor, move to admit GC-51.
MR. ROBERTS: No objection.
JUDGE ROSAS: 51's admitted.
(General Counsel Exhibit Number 51 Received into Evidence)
0 BY MS. HADDAD: All right. And then just briefly, if you
can look at GC Exhibit 52, are these one of the complaints to
SOSI that you referenced?
A Yes, I had several.

0 And are these -- who are these emails between?
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0 And what's the date?

A February 16, 2016.
MS. HADDAD: Move to admit GC-52.
MR. ROBERTS: No objection.

JUDGE ROSAS: 52 is received.

(General Counsel Exhibit Number 52 Received into Evidence)

232

Q BY MS. HADDAD: Under the -- do you know if anyone from --

excuse me -- did you discuss your lack of payment with

interpreters?

A Yes.
Q Who did you discuss your lack of payment with?
A With our leaders, Angel Garay, Hilda Estrada, Diana

Illaraza, and other interpreters that had told me that at least

had received part of the payment, some have been at least two

months with no payment.

0 I'd like to refer you, if you just give me one moment?

A Sure. Thank you.

Q Did interpreters meet to discuss SOSI's lack of payments?
A Yes.

0 And where did you meet?

A At our lunch and some made phone calls.

0 Okay.

A Emails, a little bit of everything.

Q And do you know if anyone from EOIR knew about the lack of
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payment?

A It got to a point where everyone found out.

Q Did anyone from EOIR speak to you personally about it?

A I believe —— I don't remember if it was March, April.

Q Of what year?

A 2016, a few judges, I don't know how they found out, but

they asked me, is SOSI paying you? Are you up to date? 1Is

everyone up to date?

0 Had interpreters publicized this payment issue?

A Well, we spoke among each other. I guess the word got out
and —-- but I believe they sent a letter to Karen Mana
(phonetic) .

0 Okay. Under the contract you signed you mentioned that

interpreters were paid at a half-day or a full-day rate or by

session?

A Yes, correct.

Q How many hours do you have to reserve for a half day?
A Four hours.

Q And did you get paid more for completing more cases in

those four hours?

A No.

Q How many hours did you have to work to receive a full-day
rate? Or how many hours did you reserve if you were assigned a
full day?

A If I was assigned a full day, I reserved eight hours.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

234

Q And did you get paid more for completing more cases during
those eight hours?

A No.

Q And what was your understanding of what rate you should be
paid if a case went over the four hours, but you were still
only assigned a half day?

A I was informed if you had a half day, but you went over
four hours, you would get the full-day rate. It never happened
to me, but I know that if we went over eight hours, they paid
us a bit more.

Q Do you know where it says where -- how that's calculated,
the little bit more you get paid if it goes over eight hours?

A I know we have it somewhere, but I recall Frances Rios
(phonetic) and the problem that I have for a relay, she
mentioned if I worked over eight hours, I would get a bit more.
Q Okay. If you were with one judge and you had finished the
A number, or the case that was under the main A number, could

you turn down additional cases that that judge wanted you to

do?
A Of course not.
0 If you were sent to another judge in the same session,

could you turn that down?

A No.
0 How did you get cases from SOSI?
A On a monthly or weekly basis.
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Q And would you -- how would you be notified that you were
getting a case? Who would contact you?
A Our coordinator, whoever that was at the time, and it was

through email or sometimes would pick up the phone and call

you.
0 Were there any problems with the way that SOSI provided
assignments in the beginning when it first to go over -- when

you first started working for SOSI in the first few months of
its contract?

A Like I stated, it was, at the beginning, they didn't know
what they were doing. And our -- we all helped them out and
our leaders helped them out. There were -- they said they had
too many cases to distribute among all the interpreters. So
they sent a list out to our leaders to find interpreters to
fill up the cases. Sometimes they were booked here in LA and
they would call us to see if we would cover their cases so they
could fly to San Francisco, or i1if someone was available to fly
to San Francisco.

Q Okay.

A But we did help them a lot, and our leaders were the main
ones speaking on a daily basis and several times a day helping
cover as much as they could.

0 Well, so for December 2015, how many cases were you
initially assigned to?

A 41.
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0 Okay. I'd 1like to refer you to what's been marked as GC

Exhibit 53. Bless you. What is this email?

A The cases that I was assigned to in November the 5th for
December.

Q Of what year?

A 2015.

Q Now, there's a couple of other emails at the back of this
exchange. Can you Jjust briefly tell me what happened here?

A I was assigned, at the beginning, 41 cases. I'd only call

if I emailed him or if I called him and I asked him if these
were assigned by EOIR He stated yes. And I said I was told by
a couple of my colleagues that maybe some of the cases might be
taken away to -- for some other colleagues of mine. So I asked
him if he was going to do that or, you know, what he was going
to do.

0 What'd he say?

A He said no that they were mine and every goes. Just be
careful, don't count on it.

Q Did you plan your schedule around this?

A Yes, and I asked him -- I called him again because I
cancelled my vacation.

Q And then what ended up happening -- when you say "him",
who are you talking to?

A I'm talking -- I spoke to Sergey Romanov and I believe he

was the only one at that moment. The things -- we had like two
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to three different ones, but it was him.
0 Okay. Did you end up working all of these 41 cases that

he assigned?

A No.

Q How many cases —-- did any of these cases get de-assigned?
A Yes, most of them.

Q So how many cases did you end up working in December 20157
A I worked 22 cases, but he only left me with 17 out of the
41

0 And then so how did you get the remaining cases?

A Juan Lemus.

0 And who's Juan Lemus?

A He was a coordinator, and I would call him and ask him if
I had anything more. And he was assigning me last-minute
cases. He told me he had over like 500 on his desk and he

needed to assign them, what days was I available. And I would
just offer days that I was available to work.
0 And this was during the month of December 20157?
A Yes, we had many, many calls.
MS. HADDAD: Your Honor, I move to admit GC-53.
MR. ROBERTS: No objection.
JUDGE ROSAS: 53's received.
(General Counsel Exhibit Number 53 Received into Evidence)
THE WITNESS: I only worked 22 days —-- 22 cases in

December --
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MS. HADDAD: Okay.

THE WITNESS: -- at the end.

MS. HADDAD: Okay.
Q BY MS. HADDAD: So how far in advance did you receive an
assignment? I think you testified earlier, but over the course
of your months with SOSI, when would you receive assignments?
A At the beginning, they were assigning them on a monthly
basis. And then I believe at the middle or at the end, they

were weekly --

Q So —-
A -— a week before.
Q -—- the week before you would get your assignments for the

following week?

A Correct.

Q Who is -- did you give your availability each week before?
A On a monthly basis --

Q Okay.

A -- even though he didn't need -- he would know that I was

always available to work.

Q Who's "he"?
A Our -- the coordinator -- whatever coordinator I had at
the moment. First it was Sergey, then it was Haroon, I believe

his last name is Siddigi.
0 And he was your -- who was your main coordinator

throughout the time that you worked for -- the coordinator you
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worked with the most?

A Haroon Siddigi because I had Juan Lemus; I had Claudia
Thornton who jumped in to help the coordinators. And then I
have Francis Rios, and there was someone else. I Jjust don't
recall, who rarely called, but sometimes they would -- when

someone left or was busy they would have another person call

us.
Q Okay.

A But normally it was Haroon.

0 You testified that you were pretty regularly available,

but has your coordinator ever assigned you cases on dates when

you told him or her you were not available?

A Yes.

Q When did this happen, do you recall?

A Yes, I recall it was for my husband's surgery.

Q One second. I'd like to refer you to GC Exhibit 54.

MR. ROBERTS: I'm sorry, I didn't hear you, what?
MS. HADDAD: Oh, I'd like to refer to GC Exhibit 54.
MR. ROBERTS: Oh, okay.
MS. HADDAD: 1It's right there.
MR. ROBERTS: Thank you.
Q BY MS. HADDAD: 1Is this -- did you prepare this?
A Yes, this was given to -- this was sent to us by SOSI.
This was the way they wanted to submit our COIs.

Q Okay. And down at the bottom, there's special notes. Can
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ust take a minute and refresh your memory of those notes?
Yes.

Did you write these notes?

Yes.

And what's the date that you sent -- or what's the date

for these COIs?

A March 10th.

Q Of what year?

A 2016. There was one day of work for the whole week.

0 And did you explain -- what are these notes about, just
briefly?

A This was that I informed Haroon that this week I was going

to be busy Tuesday and Wednesday morning for the week that my

husband had a surgery and I need to take him the next

week to a

follow-up, an eye surgery.

Q

A

And how many did -- were you —-- go on?

I informed him that I would be available to work Monday

all day, Thursday all day, and Friday all day.

Q

A

SOSTI?

And what days did he assign you?

Tuesday and Wednesday, and I told him I wasn't available.
You ended up working, however, one day that week, correct?
Correct, on the 10th of March.

So is this, effectively, a complaint that you sent to

Yes. Oh, I complained to him. I called him and I
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complained to him. I was very upset.

Q When he -- scratch that -- and what did he say when you
complained to him?

A If I wanted to work that he would have Tuesday all day for
me and Wednesday morning. And I told him that he knew that I
was not available that a surgery was much more important. I

said that's why I let you know in advance so you could assign
me work for Monday, Thursday, and Friday, in advance.

0 And what did he say when you told him this?

A He said i1if I wanted to work I had Tuesday and Wednesday.

And if anything came up, he would call me.

Q Okay. Did he end up calling you?

A I believe he sent me a -- a detained case.

Q Okay.

A And I declined.

0 So then this case that you worked on -- it says here

Thursday, March 10th --
A Was the only day I worked that week.
Q Okay. And he assigned that to you in advance or last
minute? Do you remember?
A I believe it was in advance. I'm not -- I don't gquite --
I don't remember that.

MS. HADDAD: Okay. Your Honor, move to admit GC Exhibit
54.

MR. ROBERTS: No objection.
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JUDGE ROSAS: 54 is received.
(General Counsel Exhibit Number 54 Received into Evidence)
Q BY MS. HADDAD: When cases were assigned, how would you
accept those cases?
A Through email or sometimes over the phone.
Q Okay. And in general, generally, when you were given an
assignment before confirming it, could you turn it down?
A Sometimes.
0 Well, if you declined a case, would the coordinator be
okay with that?
A It depend -- I guess what mood he was in.
Q What, would you face any negative consequences if he was
in a bad mood?
A He could cancel my whole week or the next day. Whatever
he wanted to do.
0 Could you tell your coordinator you wanted to only work
asylum cases?
A Oh, no.
Q Could you tell your coordinator you only wanted to work

masters cases?

A No.

Q I'd like to refer you to what's GC Exhibit 55.
A Sorry.

0 Do you recognize this email exchange?

A Yes.
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Q And just -- what is it?

A Regarding that I was willing to travel.

0 What date did -- did you send this email?

A January 5th, 2016.

Q And did you travel -- did you -- did you get travel cases
for SOSI?

A I believe maybe one or two. Just very few.

MS. HADDAD: Okay. Your Honor, move to admit GC-55.
MR. ROBERTS: No objection.

JUDGE ROSAS: 65 is received.

MS. HADDAD: 55.

JUDGE ROSAS: 55.

(General Counsel Exhibit Number 55 Received into Evidence)

JUDGE ROSAS: Let's take a five-minute break. You need to

use the restroom?

THE WITNESS: Yes, thank you.

JUDGE ROSAS: Okay. Don't speak to anyone while you are

on the break, okay?

THE WITNESS: Okay.

(Off the record at 11:24 a.m.)

Q

JUDGE ROSAS: ©No, go ahead.

BY MS. HADDAD: What's the difference between detainee and

non-detainee cases?

A

Non-detainee. 1In the courtroom you have a judge, the

attorneys, the respondent, and the interpreter.
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Q So is it -- I mean -- well, I'm sorry, could you explain a
little bit further what the difference is?

A Yes. The non-detained, the respondent, the interpreter,
the attorneys, and the judge are in the courtroom. The

detained is done through tele-video and through phone.

0 So for the detainee, is the detainee in person? Or

who's -- who's on the other end of that wvideo?

A The Respondent. They're detained there.

0 If you know, how many Jjudges are there at 606 South Olive
Street?

A Anywhere -- well, when I was working, anywhere between 26
to 30.

0 And if you know, approximately how many of those judges at

0606 South Olive Street did detainee cases?

A They were rotated and it was two or three.

Q So just two or three of the 26, approximately?

A Yes. At the end, I think they had a little bit more.

Q Okay.

A But normally the most it would be five. But normally it

was, like, two or three judges only.

0 Okay. Have you ever told your coordinator you did not
want detainee cases?

A Yes.

Q Did you tell your coordinator more than once you didn't

want detainee cases?
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A Several times.

0 I'd like to refer you to what's been marked as GC Exhibit
56.

Q Do you recognize this email exchange?

A Yes.

0 Are you on this email exchange?

A Yes.

Q And that -- that top case, that top email on the first
page, in sum, what do you -- what are you saying here?

A These judges were doing detained at -- at this moment.

Q Okay.

A And I just didn't want to be assigned to them while they

were doing detained cases.
Q So, in this, are you letting SOSI know that you don't want
to do detained cases?

MR. ROBERTS: Objection.

JUDGE ROSAS: Speaks for itself. You can answer. Is that
what it's about? That's -- that's what --

THE WITNESS: Yes, it is, Your Honor.

JUDGE ROSAS: -- the email is? Okay.

MS. HADDAD: Your Honor, move to admit GC-56.

MR. ROBERTS: No objection.

JUDGE ROSAS: 56 received.
(General Counsel Exhibit Number 56 Received into Evidence)

Q BY MS. HADDAD: Now, after you told SOSI you didn't want
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detainee cases —-- oh, excuse me, is this the only time that
you've told SOSI, anyone at SOSI, that you don't want to work
detainee cases?

A Oh, no, several times through email and over the phone.

Q But even after telling SOSI you don't like detainee cases,

were you still assigned to detainee cases?

A Yes.
Q When you received these cases, would you accept them?
A Very few. Most of them I just told them -- I would say,

no thanks.
Q You mentioned over the phone -- who was this phone call

with 1f it was —--

A With my coordinator.

Q Was that Haroon Siddigi?

A Yes.

0 Do you remember approximately when this phone call was?
A I had several phone calls with them regarding that.

Sometimes they would call me and they would have like two days
or a day and a half and I would say, if you give me anything,
you know, oh, I still forget it; I go, that's fine. I go, but,
if you do, if you could replace me for regular judges, I'll
confirm anything you give me.

0 Did you ever have a phone call where he was -- where Mr.
Siddigi was upset that you turned down detainee cases?

A Yes.
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Q Do you recall when approximately that phone call was?
A There was several. I can't give you the exact dates
but --

Q Was it in 20167

A Oh, definitely, vyes.

Q And if you can recall in any one of those phone calls,

what was

A He would be very upset.

-— what was said?

I cannot choose my judges unless I was disqualified by that

He told -- he would tell me that

judge.
Q Okay. 1I'd like to show you what has been marked as GC
Exhibit 57.
0 Do you recognize this document?
A Yes.
Q What date was this email sent to you?
A It was sent to me on April 27th, 2016.
0 And what is this email?
A It's just my week of cases for May 2nd through the 6th.
0 So did the -- who did this email come from?
A From my coordinator, Haroon Siddigi.
0 And did you -- did you accept these cases?
A Yes, they were confirmed. I confirmed all the cases.
0 And is that your acceptance on the second page?
A Yes.
MS. HADDAD: Okay. Your Honor, move to —-- excuse me -
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MR. ROBERTS: No objection.

JUDGE ROSAS: 57's received.

(General Counsel Exhibit Number 57 Received into Evidence)
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Q BY MS. HADDAD: Now, I'd like you to look at GC Exhibit

58. What date were these emails sent?

A April 28th, 2016.

Q And basically, this first email, what is it?

A Mr. Haroon Siddigi is assigning me a 1 p.m. case.

0 And did you accept that case?

A No, I said no thanks because it's a detained.

Q On this same email chain, did Mr. Siddigi write back to

you at all?

A Yes, he did. Same date.

Q Would you characterize his response as upset?

A Oh, definitely.

0 And is this one of the examples of the times that he did
express displeasure at you canceling his -- or not accepting

his detained case?

A Yeah, just one of them.

0 Okay. 1I'd like you to keep GC Exhibit 58 out and I'd like

to refer to you (sic) to GC Exhibit 59.

Q What date -- do you recognize this email?
A Yes.
Q What date was this email sent?
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A April 28th, 2016, the same one as the one before.

0 And what time was this email sent?

A At 11:30 a.m.

Q So did this email come after the email where you turned

down the detainee case?

A Yes.

Q And what is this first email on the first page of GC
Exhibit 597

A He reassigned my May 6th, 2016. I had an 8:30 a.m. case.
Q Is this one of the ones that had been assigned to you on

April 27th?

A Yes, and that I had confirmed.

0 Did he give you a reason for reassigning this case?

A Yes. ©No, excuse me, he did not give me a reason. He's
just letting me know that he -- that he reassigned it to

someone else.

0 And did you respond?

A Yes.

Q And, in sum, what did you -- what did you say?

A I asked him why he had taken my morning session away and

if I had declined the p.m., the 1 p.m. case, the afternoon not
the morning.

0 Okay. Now I'd like to refer you back to GC Exhibit 58
which is the one on that pile. So on the last page you have a

response that you sent at 12:54 which is after GC Exhibit 59
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when he received the cancel -- the DSI -- the reassignment of
this one case.

A Yes.

Q Can you just explain why you sent this response and if you
heard back from Mr. Siddigi?

A I explained to him that I rejected the 1 p.m. case which
was a detained case, not the a.m. case which I had already

confirmed on the 27th.

0 Okay. Did you ever hear back from him?

A No.

Q Okay. And did you -- did you ever work this case that he
reassigned? The case on -- in GC Exhibit 597

A No. I believe this was his response.

MS. HADDAD: Okay. Your Honor, move to admit GC 59.
MR. ROBERTS: No objection.
MS. HADDAD: And I don't recall -- oh, and move —--
JUDGE ROSAS: And 587
MS. HADDAD: And 58 as well, please.
MR. ROBERTS: No objection.
MS. HADDAD: Okay.
JUDGE ROSAS: 58 and 59 are received.
(General Counsel Exhibit Number 58, 59 Received into Evidence)
MS. HADDAD: Thank you.
0 BY MS. HADDAD: Could you tell your coordinator that you

wanted to work with a certain judge or didn't want to work with

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

251

a certain judge?
A No.
0 Now, back in GC Exhibit 56, you state that you would

prefer not to work with several judges.

A Yes. Only during the time that they were doing detained
cases.
Q Okay, and you testified that -- well, and were you

assigned, still assigned detained cases with these judges?
A Yes.
0 Okay. Did you ever tell SOSI that you did not want to

work in Adelanto?

A Oh, definitely.

0 And did SOSI ever assign you cases in Adelanto?

A A few cases I believe.

Q Would it cost SOSI -- I'm sorry —-- what type of cases are

in Adelanto?

A It's a detention center.

0 So were all those cases detained?

A Yes.

0 In general, though, would it cost SOSI more to send you to

Adelanto than to have you work in downtown L.A.?
MR. ROBERTS: Objection. No basis --
JUDGE ROSAS: Repeat the question.
MR. ROBERTS: -- for her knowing that.

MS. HADDAD: Well, she testified earlier --
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JUDGE ROSAS: Repeat the gquestion.
Q BY MS. HADDAD: 1In general, would it cost SOSI more -- or,
excuse me, I'll rephrase it. As I -- would -- would you be
paid more if you went to Adelanto than if you worked in

downtown Los Angeles?

A Definitely.

Q Okay. And why is that?

A It's more than 50 miles from L.A.

0 Okay. Now, after you accepted -- and were you paid travel

costs for if you were to go to Adelanto? Do you know?

A I know they pay your hotel but I don't believe they wanted
to do the travel. I don't know. I never accepted any cases.

0 Okay. Do you know what the travel rate was for going to
Adelanto?

A I believe it was 650, but I'm not gquite sure.

0 Okay.

A Excuse me, I believe I stated before -- 550 would be San

Francisco and Adelanto.

Q Okay. Thank you.

A I'm just correcting myself, yes.

Q So do you -- after -- so, are cases -- do you know why a
case -- I'll rephrase. If -- do you know when a case has been

reassigned or de-assigned, do you know whether that case has
also been canceled at the -- by the EOIR?

A If —- if it was canceled, we would -- we would receive a
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cancellation notice.

Q And is the cancellation notice different than the
reassignment or de-assignment notices?

A Reassignment is -- to me it means they're just giving it

to someone else.

0 And where do you -- who is that cancellation notice from?
A Well, all my notifications I received them from SOST.
Q Okay. Does the cancellation notice, does it look

different than a reassignment email?

A No, it depends when they send it. Some is your
coordinator informing you that such and such COI number and
alien number and judge, a.m. or p.m. case, has been canceled.
0 Is there a way to verify that with the EOIR whether a case
has been canceled?

A I guess you could if you speak to a supervisor, but we

weren't allowed to do that.

Q Okay.

A Everything -- all our respondents and information and
instructions were by SOSI. Between us and SOSI.

Q Okay. If -- if SOSI reassigns or de-assigns you a case to

which you've already accepted such as this earlier one that I
referred to in GC Exhibit 59, are you paid anything?

A No.

0 Under what circumstances would you be paid if SOSI de-

assigned your case? Do you know?

iRz O
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A No, if they de-assign the case, you -- I never got paid.
0 Even 1f --

A If it's canceled within 24 hours then they would pay you.
Q Have you ever had a case reassigned or de-assigned within

24 hours, do you know?

A I don't remember.

Q Okay.

A I would need to look at my COI's.

0 After you accepted an assignment, could you cancel a case?
A If it was, like, an urgent matter, but I mean urgent and

you spoke to your coordinator and he was in a good mood, I
guess you can. But if he wasn't, they would demand -- they

didn't care if you were sick or not, you needed to go.

Q Well, did you ever cancel a case after accepting cases?
A I don't believe I did. I've never had that custom. I
don't.

Q So then how do you know that you would be demanded to go

if you did have to cancel?
A Because I saw interpreters that couldn't speak that had a

very bad cold and they were there.

Q Okay.
A Working.
0 Could you subcontract or hire someone else to take a case

for you at the EOIR?

A No.
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Q Could you swap cases with another interpreter without
approval from SOSI?

A No. Everything we did we always needed approval.

Q Could you swap cases with an interpreter with approval

from SOSI, if SOSI approved it?

A If a coordinator approved it, vyes.

Q And would they -- would coordinators at times approve the
swaps?

A At times.

0 Could -- have -- could SOSI coordinators deny swapping

assignments with other interpreters even if the interpreters

had already worked it out beforehand?

A Oh, definitely, yes.

Q Did you ever have a case swap denied by a coordinator?

A Yes.

Q I'd 1like to refer you to what's been marked as GC Exhibit
60. Who is this -- what date is this email sent? What date

was this email sent, excuse me.

A July 27th, 2016.

0 Are you cc'd on this email?

A Yes, I am.

0 And who's emailing who here?

A A colleague of mine, Karina Galindo, to our coordinator,

Haroon Siddigi.
Q Did Ms. Galindo, did she work at the EOIR?
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A Yes.

0 Also for SOSI?

A Yes.

Q And basically, what's this email about?

A It's just -- she's confirming the cases that she could
cover the following week and just letting him know that -- that

I could cover one of her afternoon cases.

Q Had you already spoken with her about covering one of her
cases?

A Yes. She had just mentioned that they had assigned her
some cases and she wasn't able to cover one -- if -- if I was

able to, and I said yes.

0 Did you see her in person at the EOIR?
A Yes. Yes, I did.
Q Okay. Did -- did Mr. Siddigi approve this case swap?

I'll refer you to the third to the last page.

A No.
Q And what reasons did he give?
A I believe he gave it to someone who had fewer cases the

following week.

MS. HADDAD: Okay. Thank you. Your Honor, I'd like to
move to admit GC Exhibit 60 into evidence.

MR. ROBERTS: No objection.

JUDGE ROSAS: 60 is received.

(General Counsel Exhibit Number 60 Received into Evidence)
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MS. HADDAD: Okay.
0 BY MS. HADDAD: How far in advance of a case did you need
to get to the entrance of EOIR court?
A It depended on the date. Normally I was there just to
enter the building about an hour -- between 45 minutes to an

hour and a half.

Q And was this at 606 South Olive or 300 North Los Angeles
Street?

A You needed to arrive early at both.

Q Okay.

A Because there's long lines.

Q Did SOSI, anyone from SOSI, ever tell you that you needed

to be early?

A Well, they told us that we needed to be there with enough
time to -- from the entrance, we needed to go to the 15th floor
and wait to be stamped. And we were not stamped until 30
minutes till.

Q Okay. And you just said 30 minutes till; do you mean when
the case begins?

A Yes. But for me to do that, I needed to be there with a
lot of time in advance.

0 Do you remember who told that you needed -- from SOSI that
you needed to be on time or early, excuse me?

A Well, we were told that we needed to be -- arrive early

with enough time. If I had a 1:00 case and I showed up at 12
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or 12:15, 12:20, I would never make it up on time to the 15th
floor to get stamped or even to run through security, the
floors, and set up equipment and be ready to work with the

judge by 1:00.

Q Okay.
A It's impossible.
Q Were you paid for that time? The time that you arrived

early before your COI was stamped?

A Of course not.

0 And then when you go to the 15th floor, you said -- who --
who -- what do you do when you get to the 15th floor?

A We'd go to the window with a clerk.

0 And this is -- this is at 606 South Olive Street?

A Yes.

Q Who does the clerk work for? Do you know?

A For EOIR.

Q Okay. And what do you do when you get to the clerk?

A We need to wait for the time. So she can -- we submit our

COI's but they won't stamp them. They keep them there till
it's time.

Q Okay. And then after they stamp it, what do you do?

A Start rushing at -- you need to go to whatever floor
you're assigned to. You need to go through security.

Q Okay.

A You need to run to the courtroom, setup the equipment,
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test it and make sure it's working, get your notepad or your
pens, your water, your glasses, and be ready for when the judge
walks out.

Q Okay. In the courtroom, what equipment did you use to
perform interpretation service?

A We had a microphone for the interpreter and the headsets

for the respondents.

Q And did you always have to use this equipment?
A Yes.
0 Did you -- 1if you were -- had any issues with the

equipment, did SOSI ever tell you who you were supposed to go

to?

A We were supposed to try to make it work. Check if the mic
was loose, tightening it up, you know, double check. Put the
headsets on and speak -- test it out.

0 And who told you that?

A Well, those were the instructions we received.

Q From who?

A I don't remember. Someone mentioned it. I believe

someone received some instructions from SOSI and they told us
that we needed to make sure it was working.

Q Okay. Did -- did you have to purchase a bilingual
dictionary to work at the EOIR?

A Yes.

Q Okay. And did you, in fact, purchase a bilingual
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dictionary?

A Yes, I have two.

Q Okay. And was that required by -- by SOSI? As far as you
know.

A Yes. It was.

0 During a hearing, were you given bathroom breaks?

A Rarely.

Q Did you have to request a bathroom break?

A Sometimes.

Q Would that bathroom break ever be denied?

A Yes.

Q And who would you request a bathroom break from?

A From the judge.

Q And were you provided a lunch break if you were working a

full day session?

A If the judge wanted to finish the case and we go through
lunch, sometimes we'd have no lunch. Or they finish just in
time for them to have their -- their lunch, but the
interpreters, it was too late for us to get our lunch.

0 Okay. And after you completed the assignment that --
that -- after you had completed your cases with the judge, did
you have to do anything with your COI?

A Yes. We needed to come back down to the 15th floor and
check in with the clerk and ask her if we were needed anywhere

else.
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Q Okay. Did the judge have to do anything with your COI?

A Yes. He -- he would sign it at the time that I start and
he would put the time that I ended. Sometimes they'd put a
comment, sometimes they didn't. Sometimes they just talked to
you directly.

Q Okay. And then when you go down to the court, to the
clerk, what would you do then?

A You need to go to the window with the clerk and she'll let
you know if you were needed anywhere else with a different
judge.

Q Could you leave if you were needed anywhere else with a
different judge?

A If you were needed, no.

Q Okay. And then what did you do with your COI after you
left the EOIR -- EOIR court?

A At the beginning, as I mentioned before, I would submit it
on a daily basis. Then they sent us a form like the one you

mentioned about the comments that I put when I had my husband's

surgery.
0 Okay.
A It was sent to us by SOSI. They wanted us to submit them

on Friday or after you finished your week so there was no
problem with the payments.
Q How were you supposed to dress at the EOIR?

A Professional-type.
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Q And how do you know that? Or who told you that?

A We were informed by SOSI, and we had reminders when --
when they would notify us about our following day, our cases.
They would set reminders.

Q I'd 1like to refer you to what's GC Exhibit 62. 61, we'll
address in a minute. At the bottom of 62, is this one of those
reminders?

A Yes.

0 Entitled "Reminder". And what date was this email sent?
A April 18th, 2016.

Q Is this the only reminder that you received from SOSI
about dressing properly?

A No, we would receive them sometimes daily, sometimes at
least three, four times a week.

Q Were there any consequences for not complying with the

dress code, do you know?

A You could be disqualified.

Q And were you told that in an email? Or in person?

A In person.

0 Okay. And were you required to wear anything identifying

that you worked for SOSI?

A Yes, we had a badge.

Q I'd 1like to refer you to GC Exhibit 63. Is this a copy of
your badge? I apologize for the poor copying job.

A Yes.
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Q And the thing on the side that says, "Challenge Accepted",
is that -- do you know if that's SOSI's motto?

A Yes, it is.

Q Or logo. Okay. Did you ever receive reminders about

wearing your badge?
A Yes. Also with the reminder for our -- the following

case, we'd have a reminder at the bottom.

Q I'd 1like to refer you back to GC-61. Is this -- is this
the assignment -- is this the reminder about wearing the -- the
ID badge?

A Yes.

Q Does it give reasons for why you should wear the ID badge?
A It's supposed to help us to go through security and

identify yourselves as interpreters.

MS. HADDAD: Okay. Your Honor, move to admit 61, 62, and
63.

MR. ROBERTS: No objection.

JUDGE ROSAS: 61, 62, and 63 are received.
(General Counsel Exhibit Number 61, 62, 63 Received into
Evidence)

MS. HADDAD: Thanks.
Q BY MS. HADDAD: Did it help you get through security
wearing the badge? Did it help you go through it faster?
A No.

Q Okay. Did you ever not wear a badge when you went to the
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EOIR?

A Oh, no, I always wore my badge.

0 Did you get to skip the line if you were wearing a badge?
A The only time I skipped the line was -- I had an

automobile accident and I arrived exactly at the time, at 8:00
when I was supposed to start working at 8. I was stamped at 8
and I was running into the judge's courtroom at 8:02, and I
asked one of the attorneys please let me in and he said go

right ahead.

Q Okay. And --
A But that was the only time.
Q And were you required to wear the badge the entire time at

the entire time at the EOIR, or could you take it off once you

got in?

A No. You have to wear it all day.

Q Okay. Did SOSI evaluate interpreters, do you know?

A Angel Garay was the one that did the evaluations, and I

believe there was someone named Seta, and I don't remember who

else.
0 Were you ever evaluated when you worked for SOSI?
A I had just been evaluated when we were finishing up with

Lionbridge, and I told Mr. Garay to evaluate me, and he said it
wasn't needed, not for SOSI because I had just been evaluated
and all those documents went over to SOSI.

Q Okay.
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A Plus I think he needed to evaluate some interpreters that
were traveling.
0 Okay. I'd like to ask you just a couple of questions
about your coordinator.

How often were you in contact with your coordinator?
A On a weekly basis, several times, either through emails or

phone calls.

Q So you mean several times throughout each week?
A Oh, definitely.
0 And if you had any issues or you're running late or had an

emergency, did you have any issues or were running late when

you worked for SOSI?

A Just that time about the accident.

Q Okay. Did -- did you let your coordinator know?

A Oh, definitely.

0 Did you let your coordinator know before you went to the

courtroom or after, if you can recall?

A Oh, no, before.

Q Okay. And if you had any other issues -- or did you know
who you were supposed to contact if you had any issues?

A Yes, of course. A coordinator.

Q Were you permitted to talk to anyone at EOIR if you were
running late or going to miss a case or anything like that?

A No. We always had to call our coordinator.

Q Okay.
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A Always.

Q Did anyone from SOSI tell you this?

A Yes. It was said to us that any problem we direct it
directly to SOSI. If we had a -- running late, an accident,
anything.

0 Do you remember who told you this?

A I believe it was said when we had the conference at the

beginning when we were negotiating.
0 Okay. What are in-house interpreters, do you know?
A EOIR has -- last time I was working there, they had, like,

seven or eight Spanish interpreters that they hire, their own.

Q So they work directly for EOIR?
A Correct.
Q And do they also -- you said Spanish interpreters. Do

they also interpreter cases?
A Yes.
0 What are the differences between you and an in-house

interpreter at the time that you worked for SOSI?

A They -- they work casual -- they address very casual.

0 More casually than you do?

A We weren't allowed to address casual. We needed high
heels, nylons, dress, suit, hair fixed, makeup -- the works --
your badge.

Q But -- and do you know if they had benefits?

A Of course, they had benefits. Holidays, judges conference
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they were paid. They were able to take -- we were only able to
take a water bottle. They were able to take will you tell the
jury. They had a room for them to eat, you know, put their
food -- we had nothing.

Q Okay. As far as you're aware, did they interpreter cases

the same way that you do?

A Yes.

Q Okay. Were you involved with any union while you worked
for SOSI?

A Yes.

Q Which one? Do you remember?

A CWA.

0 Okay. And how did you -- when did you become involved
with the union? First -- when did you first become involved

with the union?

A I believe it was 2015.
Q And how did you get involved? Do you remember?
A When we started talking -- because at the beginning the

interpreters wouldn't share rates. We wouldn't share how many
cases we had. When everything started crumbling down, we
started speaking up and talking to each other, so that's when
we started getting involved unionizing. We were trying to look
where we could save our work and be able to get our breaks, be
respected.

Q Did you continue to be involved with the union after you
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started working for SOSI?

A Yes, of course.

0 Did you attend union meetings?

A Yes.

Q Did you talk to other interpreters about the union?

A Of course.

Q Did you send or receive -- did you send emails to other

interpreters about the union or send Whatsapp messages?

A Emails, Whatsapp, text, phone calls -- anything that I
could help.
Q And did you receive emails from other interpreters about

the union-?
A Yes.
Q Okay. Did you discuss other issues about working with

SOSI with interpreters?

A Can you repeat the question?
0 Sure. Just -- not just about -- we discussed your payment
issues earlier. Did you discuss other issues about working for

SOSI with interpreters?

A We discuss -- yes, because sometimes we would receive
phone calls or emails. I believe Claudia Thornton sent those.
If someone up in New York dressed -- didn't dress appropriately

to go to court, took flats or sandals, a message would go out
nationwide that we were -- that you were not dressed

professionally -- or if you worry jeans or leggings -- and that

iRz O
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you could be disqualified.

0 I'd 1like to -- I'd like to refer you to GC Exhibit 16.
It's all the way down at the bottom of that stock -- or it's
toward the top -- excuse me, on that stack.

A Okay.

0 This isn't specifically about clothing, but did you
receive -- do you recall receiving this email from Ms.
Thornton?

A Would you give me a moment?

Q Yes.

A Yes.

Q Okay. Thank you. Okay. Thank you. I think you can put

the stack of exhibits back for now anyway.

I'd actually like to refer you to GC Exhibit 36. It's --

A From the same package?
Q Yeah. From the stack.
MS. HADDAD: Your Honor, may I approach? I can -- I'll

pull out the ones that are needed.

THE WITNESS: 367

0 BY MS. HADDAD: Okay. I'm going to pull out the ones that
are -- 36, 37, and 39.

A 39.

Q I'm just going to pull these out, and we'll put them back

in order, okay?
A Okay.
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Okay. Do you recognize this petition, GC Exhibit 367
Yes.

I'd like to refer you to the last page of this petition?
Yes.

Is that your signature? Oh, yeah, please identify where
signature 1is.

It's here in the middle.

Is it under the one that says Perla Johnson?

Correct.

Do you remember signing this petition?

Yes.

And how -- where were you when you signed this petition?

Do you recall?

A

Q

A

Q

That I don't.
Okay.
But probably in our lunch.

Did you sign your petition on the same date that you have

written next to your name?

A

Q

I signed it on the 13th of January, 2016.

Were you signing it in the presence of other interpreters,

do you recall?

A Yes.

Q Okay. And who did you give -- who collected this
petition?

A I believe it was one of our leaders.
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Did you know what this petition was about when you signed

Yes.
And what was it about?
We had a problem with Ms. Maria Elena Walker.

And did you -- did you agree with all of the bullet points

are listed here on this petition?

A

Q

A

Q

Definitely.

Do you know if this petition was sent to SOSI?
Yes, because Maria Ayuso worked at SOST.

Well, who sent it to SOSI?

It was sent from all of us.

Do you know who physically dropped it in the mail or

emailed 1t?

A

I'm not sure, but I believe it was Hilda Estrada --

Okay.

-— or Diana Illarraza, but I believe it was Hilda Estrada.
Okay. I'd like to refer you to GC Exhibit 37.

Do you recognize this petition?

Yes.

I'd like to refer you to the second page from the last.
the second-to-the-last signature page.

Do you sign this petition?

Yes. On January 20th, 2016.

And is your -- who is —-- is your signature on this
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signature sheet?
A On this sheet, yes.
0 And who's the signature under the name above it, if you

can read 1it?

A I think it's Amalia Rangel.
0 Okay. Do you know what this petition is about?
A Yes. Recruitment.

Q And did you help draft this petition?

A Yes.

0 Do you know if this petition was sent to SOSI? Just only
if you know.

A I had to know because I was in charge when we did

petitions, but I just don't recall.

Q What were you in charge of?
A Well, I helped our leaders prepare documents. If we ran
out of supplies, I would be the one -- like if continued doing,

I would run and get more supplies, or if we needed to type up
things on the computer, if we needed to go drop them off at the
post office -- anything that -- as soon as I was off work, I
would be available for anything that came up.

Q And you continued to do this while you worked for SOSI?

A Yes.

Q Okay. I'd like to refer you -- just going back to the
exhibit -- to these -- well, I'd like to refer you to GC

Exhibit 64. It's the new —- 1t's of the new exhibits that I've
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given you. It's under your glasses case.
A Okay.
Q Just take a moment.

Do you recognize this letter?

A Yes.

0 Did you write this letter?

A Yes.

Q Did you submit this letter to SOSI?

A Yes.

0 And how did you submit it? Do you recall?

A I don't remember if I sent it through mail or if I

submitted it through the computer.

0 Do you receive a confirmation from SOSI?

A No.

Q Okay. What was this -- what was this letter about?

A She would -- well, first, to start, she wanted to be the

only person to be assigned to cases at 300 North Los Angeles.

0 Who is she?
A Ms. Maria Elena Walker.
Q Was —-- did this letter detail other issues that you had --

that you and other interpreters had with Ms. Walker?

A Yes. She rarely came to -- at the end she rarely came to
606 South Olive Street, but she would show up and threaten and
tell you, "Well, take advantage because in three months you're

going to be out of here."
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She became very close with Mr. Nestor Wagner from the

school, the California School of Interpretation.

Q Okay.

A From -- I think it's in -- close to Norwalk, up that area.
Q Okay. Why did you write this letter, because I was very
upset. You can't just not appear and suddenly come up and

start threatening people about bringing interpreters who have
no experience when we have been there for more than a decade.
0 Do you know if -- whether other interpreters also wrote

letters like this one?

A Yes.

Q Did you talk about it with other interpreters?
A Yes, we did, with several interpreters.

Q More than five?

A Maybe about 12, 15 people -- 20.

0 Okay.

MS. HADDAD: Your Honor, I move to admit GC Exhibit 64.
MR. ROBERTS: No objection.
JUDGE ROSAS: 64 is received.
(General Counsel Exhibit Number 64 Received into Evidence)
0 BY MS. HADDAD: ©Now I'd like to refer you back to the
third petition that I pulled out, which is GC Exhibit 39, and
it should be right on top of that stack right there.
Do you recognize this letter?

A Can you give me a moment?
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Yes.
Okay.
Do you recognize this letter?
Yes.

Do you -- I'd like to refer you to the first page, after

-—- or the second page.

1st,

your

A

Q

Do you sign this letter?

Yes, I did.

Identify your signature on this page, please?

It's approximately in the middle, and it's dated March

2016.

I can't really make out the name above it, but who's below

signature?

Below is Stephany Magana.

Okay. What briefly is -- what is this petition about? Do

you recall?

A

Q

About the procedures for DQOs.
And what's a DQ?

Disqualification.

This states that it was sent to EOIR and language services

Yes. Karen Manna.
Do you know who sent this?
Yes. We sent it among all of us together.

Do you know how it was physically sent?
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A I believe it was done by mail.

Q And do you know who sent it?

A I believe it was Hilda Estrada.

Q Okay. Thank you. Ms. Portillo, what are relay cases?

You mentioned them earlier?

A Relay cases are cases where you need to have two
interpreters instead of one.

Q And why is that?

A Because one interpreter needs to interpret from the
indigenous language to Spanish, and then you need another
interpreter from Spanish to English.

Q So the interpreter that does the interpreting from
indigenous language to Spanish doesn't speak English or likely

doesn't speak English?

A He does speak English but not enough.
0 Okay. Is this difficult, doing a relay case?
A It's more difficult. It takes double the time. And

sometimes it's very stressful.

Q Could you ever decline to do relay cases if they were
assigned?
A Only -- I rarely declined a relay case. I think I only

declined one relay case --

0 Okay.
A -- in the entire time that I worked with SOSI.
Q I'd like to refer you to what has been marked as GC
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Exhibit 65.

Who is this email from?

A This is Francis Rios.

Q And who is Francis Rios?

A Francis Rios is another coordinator from SOSI.
0 And what's the date of this email?

A June 17, 2016.

Q Did you receive this email?

A Yes.

0 And what -- on this first page, what's this email about?
A They were offering -- Francis Rios was offering me asking

filled take a relay case when I already had a full-day case,
regular Spanish case.

Q What was your understanding at this time about relay
cases? Before this all happened, what was your understanding?
A I had done many relay cases, but every time I went to do a
relay case, I was always paid.

Q Do you mean you were paid in addition to your half-day
rate or full-day rated?

A When you were -- when I was assigned to a relay case, I
normally had the morning, and then they would sign me an
afternoon case, or I'd work the afternoon and they would assign
me the morning case, but I had never been assigned a full-day
regular Spanish plus a relay case.

Q So did you attempt to turn this case down?
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A Yes. I asked if I was going to get paid for it, and they

told me it was a two for one.

0 So you weren't going to be paid extra?

A Not at all, but I need to submit my COI to SOSI.

Q When you say your COI, do you mean a COI for a relay case?
A Exactly. And the way you distinguish them is because

they -- after the number, they have a dash and then a 1 at the
end.

0 So if you did a relay case, if you were -- in this

instance, if you were assigned to do a relay case the same time

that you were assigned to do a half-day assignment, you'd have

two COIs?
A Can you repeat the question?
Q Oh, yeah. 1If you were assigned to do a relay case the

same day that you were assigned to do a half-day assignment or

a half-day session, would you have two COIs?

A Correct.

Q Okay. And this day I was going to have three COIs.

A I'd like to turn your attention to page 3 of this email
exchange. Did you -- is this your response? Or did you

decline the case?

A On page 3, I'm asking Francis Rios if she is going to go
to pay me for the relay case, extra for my full day.

0 And what did she say?

A No. That I was already going to be paid for the full day
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and that any time additional. 1If I go over eight hours, then

it would pay me a little bit more.

0 So did you decline the relay case?
A Yes, I did. At the bottom of page 3.
Q And when you declined it, what -- that relay case was to

be assigned for the afternoon; is that right?

A At 2:00, vyes.

Q At what date was the relay case assigned for?
A It was for June 23rd, 2016.
0 And just going back to page 3 of 4, at the bottom, what

date and time did you decline this case?
A June 17, 2016.
0 At what time?

A At 8:16 a.m.

Q I'd 1like to refer you to what has been marked as GC
Exhibit 66.
And what -- this first email, who is it from?
A Haroon Siddigi.
Q What date was it sent?

A June 17, 2016.

0 What time was it sent?

A 8:46 a.m.

0 And what does this -- what is he doing here?

A He reassigned my full day on 6/23/2016, morning and

afternoon case.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q

280

Did -- when you declined the relay case, had you declined

any cases in the morning of June 23rd, 201672

A

Q

I don't understand your question.

When you declined the relay case, had you declined any

other cases?

A

Q

No. Just the relay case.

And were you already assigned to this case in the morning,

on GC Exhibit 66, this first one at 8:30 a.m.?

A

Q

A

Q

A

Yes. I was assigned a full day.

So he de-assigned these cases, did he give you a reason?

May I make a correction?
Yes.

I stated that I was assigned a full day on this

was assigned a full day, and she wanted to give me a

case.

Q

A

Q

Right.
It was a three in one —-- three in two.

So in this case, it reassigned your entire day,

Exhibit 667

A

He took away my full day, my regular full -- my

Spanish full day.

Q

A

Q

And had you already confirmed for this full day

Yes, I confirmed them.

one. I

relay

in GC

regular

of cases?

Did Mr. Siddigi give you an explanation as to why he took

away these cases?
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A Yes.
0 Is his explanation on page 3 of this email?
A Yes, it 1is.

MS. HADDAD: Your Honor, I move to admit GC Exhibit 66 to
evidence.

MR. ROBERTS: No objection.

JUDGE ROSAS: 66 is received.
(General Counsel Exhibit Number 66 Received into Evidence)
0 BY MS. HADDAD: Now, just looking at --

MS. HADDAD: Oh, and also 65 I move to admit.

MR. ROBERTS: No objection.

JUDGE ROSAS: As well.

MS. HADDAD: Thanks.
(General Counsel Exhibit Number 65 Received into Evidence)
Q BY MS. HADDAD: Also, I'd like to refer you on page 2 of
this email.

Do you forward this email reassignment and your response
to any other interpreter?
A Yes, to Hilda Estrada.
0 Okay. Did you tell other interpreters besides Ms. Estrada

about what had happened with this relay case?

A Oh, vyes, of course. We all mentioned it.

Q And were these conversations with person or --

A Yes. And I know who they reassigned them to.

Q And how do you know -- who did they reassign them to?
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A They reassigned them to Odalys Dominguez.

Q And how do you know that she -- do you know -- how do you
know that SOSI reassigned these cases to her?

A Because we were commenting right while we were having

lunch, and she told me, "Oh, so those are the cases that I

just -- that I was just assigned to."

Q Was she reassigned both the morning and the afternoon?
A Yes.

0 And where were you when you had this conversation?

A In the lunch.

Q And was it -- were you working downtown during this day

when you had this conversation?

A Yes.

Q I'd like to refer you -- excuse me. I'd like -- I'd like
to refer you to GC-67.

Are you cc'd on this email?

A Yes, I am.

0 And who is this email from?

A It's from Hilda Estrada.

0 Who is it to?

A SOST.

Q And are there other interpreters cc'd on this email?
A Yes. Francis Rios and Haroon Siddigi.

Q Well, no, other interpreters.

A Oh, interpreters? Yes.
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Q You don't have to name them, but do you recognize --

A But there's several of us, yes.

Q Okay.

A There's many of us.

Q Okay. And what is this email about? Do you know?

A This email is about what had happened to me with full-day
Spanish, regular Spanish, plus the relay case. I was very

upset, and we were talking about it during lunch, and some
other interpreters were bringing up things that were happening
to them also, that they didn't mention it before; so Hilda
Estrada and Angel Garay stated they were going to send an email

to Claudia Thornton to see if we could find out the changes,

what the -- you know, the policy changes that SOSI had done
that we were not notified -- we didn't know anything.
Q Well, so this email is first to Haroon Siddigi and Francis

Rios, this first page of the email.

A Okay.

Q And is this about the relay case reassignment? This is on
GC-67.

A Yes, 1t is.

Q Okay. Were you cc'd on all of the other emails that

follow every page after this, as far as you're aware?
A I believe I'm cc'd on all of them.
Q Okay. And are these all a discussion between -- as far as

you know between Hilda Estrada and, it looks like, Claudia
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Thornton and other interpreters about the relay cases?

A But it also went to Haroon Siddigi and Francis Rios.
0 But was this entire email chain about the --

A It was about the relay.

Q Okay.

MS. HADDAD: Your Honor, at this time I'd like to move to

admit GC-67.

MR. ROBERTS: No objection.

JUDGE ROSAS: 67 is received.

(General Counsel Exhibit Number 67 Received into Evidence)

Q BY MS. HADDAD:

Your contract expired on August 31st,

2016; isn't that right?

A Yes.

Q Were you given a contract extension by SOSI in August
20167

A Not in August.

0 I'd like to refer you to what is GC Exhibit 68.

Do you recognize these emails?

A The one that I sent Ms. Thornton?

Q Yes.

A Yes.

Q And what is Ms. Thornton's reply?

A That they were not extending my contract.
0 Did they give any reasons?

A No.
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Q What's the date of this email?

A She replied on August 24th, 2016.

0 Was anything said about your work product or quality of
work in -- at this time?

A Not at all.

MS. HADDAD: Your Honor, I move to admit GC Exhibit 68.
MR. ROBERTS: No objection.
JUDGE ROSAS: 68 1is received.
(General Counsel Exhibit Number 68 Received into Evidence)
Q BY MS. HADDAD: 1I'd like to refer you back to your COIs
very quickly. It's the big chunk on the right. 1It's the big

stack of documents.

A To my COIs?
Q Yes.
A At the very back there should be a tab at the bottom. And

I think everyone's versions have been tabbed.
And it's -- oh, it's GC Exhibit 49 -- I'm sorry -- not GC
Exhibit 40.
Do you see this tabbed for August 11th?
A Yes.
Q Now, there are some comments down at the bottom. Who

writes those comments?

A The Jjudges.
0 And what's the comment here?
A Excellent job.
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Q Who wrote this comment?
A The judge.
Q Was this for a case that you had -- that you had

interpreted for?

A Yes. I had several comments from several judges and in
person.

Q And -- so this isn't the only comment you've ever
received?

A Oh, no. 1I've received many comments.

0 And this case you had interpreted for how many hours, it

looks like?
A From 8:30 to 11:50.
0 What's the date of -- that you interpreted this case?

A August 11, 2016.

Q Okay. Thank you. Is this the first time since you
started working at the EOIR court since -- I believe you said,
2005 --

A Yes.

Q -- that you had not had your contract renewed?

A Yes.

Q Was there any way for you to be able to work at the EOIR

since SOSI did not renew your contract or did not give you an
extension at this time?
A I couldn't work -- I couldn't work for them anymore. I

need to go through SOSI.
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Q Did you take part in demonstrations outside EOIR in

Downtown Los Angeles on August 25th and August 26th, 20167

A Yes.

Q Was the media present, or were there any -- do you
rememper?

A Yes. I believe there was, yes. A couple of them.

Q Were there other interpreters present?

A Yes, we were about 15, and then some other interpreters

came from different courts to support us.
0 Do you recall if interpreters were talking about this

demonstration on the Whatsapp text message group?

A I believe so. It wasn't a secret.

0 Okay. And did you hear from SOSI again in September of
20167

A Yes, I did.

0 I'd like to refer you to what has been marked as GC
Exhibit 69.

What's the date of this email?

A September 14, 2016.
0 And who is it from?
A Haroon Siddigi.

MS. HADDAD: Your Honor, may we go off the record briefly?

JUDGE ROSAS: Okay.
MS. HADDAD: Can I just use the bathroom very quickly?

JUDGE ROSAS: Sure.
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the record at 12:35 p.m.)

BY MS. HADDAD: I think I had referred you to GC Exhibit

Yes.

So I believe you testified that this is from Haroon

Siddigi; is that right?

they

Yes.

Was this sent to you after your contract extension had
denied?

Yes.

What is -- what is he doing in this email?

He's giving me what I'd call a full week of work.
Scheduled for what date?

September 19, 2016 through September 23rd, 2016.

Did you respond to this email?

Yes, I did.

Is this on the same email chain?

Yes.

And what was your response?

That I thought he was making a mistake, that I had not --
had not given me an extension. I was out of contract.
MS. HADDAD: Your Honor, I move to admit GC-69.

MR. ROBERTS: No objection.

JUDGE ROSAS: 09 is received.

(General Counsel Exhibit Number 69 Received into Evidence)
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responded?

A Yes.

Q And basically, in your own words, what does it say?

A Well, he thought that I had already received an extension.
Q Did he tell you anything else about your extension?

A That he would look into it and get back to me.

0 And did he get back to you -- what's the date of this
email?

A September 15, 2016; and he was also told to assign me
cases.

0 So did you -- did you get an extension that day?

A Part of it was done through emails and part of it was done
over the phone, and I just really thought that he had made a
mistake. I called him and he told me that he was under the
impression that I had already received work and that he was
told to assign me cases right away.

Q So did you receive an extension from SOSI on this date?

A Yes. He told me he would look into it, and right away, I
received an extension. And he wanted me to confirm the cases

for the following week, if I was able to work.

0 So for GC Exhibit 70, did you -- is this your

confirmation? Is the second and third page your confirmation

and his acceptance?
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A Yes.
MS. HADDAD: Your Honor, did I move to admit GC-707?
MR. ROBERTS: No objection.
JUDGE ROSAS: 70 is received.

(General Counsel Exhibit Number 70 Received into Evidence)

0 BY MS. HADDAD: I'd 1like to refer to you GC-71.
Is this -- what is this?
A This is my extension.
0 Was this sent to you on the same day that you spoke with

Mr. Siddigi-?
A Yes. While we were talking on the phone, I was receiving

emails, I was printing.

0 Is this your signature on the bottom?
A Yes.

Q Did you submit this to SOSI?

A Yes, right away.

MS. HADDAD: Your Honor, I move to admit GC Exhibit 71.
MR. ROBERTS: No objection.
JUDGE ROSAS: 71 is received.
(General Counsel Exhibit Number 71 Received into Evidence)?
0 BY MS. HADDAD: Now, did you -- did you accept any other
cases? Were you assigned any other cases by Mr. Siddigi aside
from this week of cases?
A Yes. It was a Thursday afternoon, and he also assigned me

a case for the following day in Arizona, which I needed to
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leave that same afternoon.

0 Is this GC Exhibit 72? 1Is this that case assignment?
A Yes.

Q And did you accept this?

A Yes, I did.

Q Okay.

MS. HADDAD: Your Honor, move to admit GC-72.

MR. ROBERTS: No objection.

JUDGE ROSAS: GC-72 1is received.
(General Counsel Exhibit Number 72 Received into Evidence)
Q BY MS. HADDAD: Did you speak with anyone else from SOSI
on this date, September 15th, 201672
A Yes, I spoke with Mr. Martin Valencia.
Q And how did -- did you speak with him by email or by
phone?
A By phone. We had three -- he called me three times.
Q Did -- and what -- why did he call you initially?
A Well, to start, everything started from at the end of
August when I didn't receive my extension. I spoke to Mr.
Angel Garay, and I just stated that I couldn't understand why I
wasn't receiving an extension if I was always there, always
available, on time, reliable.
Q And what did Mr. Garay tell you at the time?
A Mr. Garay told me that he was going to speak to Mr.

Valencia and some other people from SOSI that were going --
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that were here in town. So he did that for a couple of days, a
couple of weeks. And he spoke to Mr. Valencia.

0 You were present when he spoke to Mr. Valencia?

A Of course not, no. And Mr. Valencia needed to check why I

wasn't given an extension higher up in SOSI's office.

0 Mr. Garay told you this?

A Yes. And then he mentioned that Mr. Valencia would call
me.

0 So on this date that you were given the extension, Mr.

Valencia called you?

A Yes.
Q Why did he says he was calling?
A He called me to let me know that I was —-- should have

received my extension a couple of weeks ago, but he was calling
to let me know, and he wanted to talk to me about a complaint
that had been done about me. But it was just among SOSI,
inside SOSI, which we -- I never heard anything about. And it
wasn't that anyone complained at EOIR about me.

Q Did he cite to this complaint as the reason you hadn't
been given your extension?

A He was informed, when he called his office higher up, he
was informed that it was one of the reasons that I did not
receive an extension was because I had declined to do a relay
case, the 243.

Q The 243, 1is that that relay case you testified about
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earlier which Francis Rios had tried to assign?
A Correct. That was -- that's the case.

0 Did he -- what did he say about this relay case -- or what
did he say about this issue, this complaint?

A He just told me that there was a complaint done among
SOSI's coordinators or programming or whoever they complain to.
It was internally, and he explained to me that was one of the
reasons; so I explained to him the whole scenario, how it
happened from beginning to end, and he told me that was one of
the reasons that I didn't receive it.

Q Well, I'm going to ask you about some of the other
reasons, but just about this relay case, what did you -- what
else -- what did you say about it in response?

A I told him that I didn't know that SOSI had changed their
policies or protocol or their instructions -- whatever they
want to call it -- if they don't inform us, their employees,
how to follow their instructions, if they change them every
time -- I did several relay cases, and Francis Rios knew that
she could always count on me on taking a relay case. If they
change them, that I work all day and still have to take a third
COI and not get paid for it. I had no idea that was my
obligation now to do. If I don't get any more instructions,
how am I supposed to know?

0 And what did Mr. Valencia say when you told him this?

A He said that that's what he was informed, that I had
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complained. I had complained so -- he said that I did a lot of
fuss about it here in Los Angeles, that Hilda Estrada and Angel
Garay had sent letters. Like, well, yes; but you guys never
responded. Claudia Thornton answered, but she never answered
the question.

0 What, if anything, did he say about sharing policy changes
with interpreters?

A He said that SOSI couldn't change any policy changes with
us because we would immediately bring up our attorneys. As you
see now, you guys now have the NLRB with you.

Q Did he say this to you directly over the phone?

A Yes.

0 You mentioned that this was one of -- this was one reason
why he told you you had been -- you had not been given an
extension.

A Yes.

0 What were some of -- what was another reason?

A Another reason was because I had given a press interview,
which I never did. He mentioned -- because I had been
unionizing, he -- and I told them I was, and it was Jjust to
improve our working conditions. He also mentioned that it was
because of the protests, that SOSI had pictures of everyone
that were protesting on the 25th and the 26th.

Q Of August?

A Yes. Of August. And I told him -- he goes, "Why did you
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do it?" I said, "You know what? I was already fired." I go,
"Why wouldn't I? I just want to be respected. If we do a good
job, you guys look good."

So I asked him, I go, "I'm proud of what I did, and I

would do it again."

0 If —- just a question about the press interviews that you
mentioned. You said you had never done a press interview

but --

A When he mentioned it in September, I had never done a

press interview.

Q Had other interpreters done press interviews?
A I believe one of my colleagues, Patricia Rivadeneira.
0 Okay. Did -- when he -- just going forward, you mention

that, for the demonstration, that SOSI had pictures --

A SOSI had someone taking pictures of everyone that was out

there because they want -- they knew about it, but they wanted

to know so they could identify who was who?

Q Did he tell you this over the phone?

A No. We heard that when we protesting. Someone was there.
MR. ROBERTS: Objection. Objection. Move to strike.
JUDGE ROSAS: Sustained.

MS. HADDAD: Okay.

Q BY MS. HADDAD: What, if anything, did he say about a data

breach? Did he say anything about that?

A He said that someone had informed him in SOSI that I
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had -- went into their website and put someone's information in
another website, which I had no idea what he was talking about.
I told him that the only thing that I could recall was my
extension. I shared it with four of my colleagues. But I had
no idea what he was talking about. And I asked him, "You
should have your people do the work correctly because they
start accusing."

Q And what did -- what did say, if anything?

A That he would look into it. He goes, "They're stating it
came out of your computer." I go, "You know what? I'm not
that good at the computer." I go, "I really don't even know

how to do it."
0 Okay.
A So I had no idea, you know. I mentioned to him a couple
of things. He wanted to mention the problems SOSI had with the
Spanish interpreters or the interpreters in LA, and the only
thing he would repeat several times was that they couldn't give
us new instructions, policy changes, anything because we would
need to bring up our attorneys. And he mentioned twice that
that was the reason why we had the NLRB. "Look at what you
guys have now, the NLRB."

I mentioned to him a couple of things that I believed he
should really look into his -- the coordinators that were very
rude. They were very respectful. They had no consideration if

you were 1ill, sick, or if you had an emergency that they
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could -- or you could ask one of your colleagues to cover your
cases. They were just -- they treated us like they were
kicking you around.

Q So all of this happened in one phone call?

A We had a lengthy call, then he needed hang up because he
had another call that came in. He would call my right back. I
don't know if it took him 15, 30 minutes. While he was doing
that, I was on the phone and emailing and sending back my

extension, printing my confirmation on all my cases.

Q And so —--
A Packing because I was leaving in less than two hours.
Q So if -- if you were getting your extension, why was Mr.

Valencia bringing all this up? Do you know?
A Well, he wanted to let me know and welcome me back to
SOSI, but he didn't want to bring some problems that SOSI had
with me. And one of them was the relay; the other one was
the -- something about some information that I had done on my
computer.

And when the relay case came up, I asked, "I didn't see
SOSI having any trouble when in February they assigned me to a
relay case which I confirmed and I accepted." And after I had
done all that, it was two and one. It was the same interpreter
and the same Cheta (phonetic) interpreter for two different
judges. Which they should have sent two different interpreters

two different judges.
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Q How did this conversation end? I mean, the second --
after he called you back?

A He called me back, and we touched bases again. We hope
over the same things. I just asked me he should, you know,
really look into the coordinators. Like, you know, people —--
if we work in a friendly manner, and if they show at least a
little bit of respect, we would make them look much better.

And he welcomed me back. He was very nice.

0 How long did these two conversations last, approximately?
A They last for about an hour and a half to two hours. I
did make a couple of comments of -- what's his name? Steven

Iwicki, the new guy that came into SOSI. I think he's the vice

president on a little group.

Q Who brought up Mr. Iwicki?
A I don't know 1if he did or I did because we spoke a couple
of things about this person. At the end the only thing -- he

mentioned something about him. He mentioned that we had given
him such a bad headache going back and forth with the
negotiations the year before that he didn't want to do it this
year. So he -- that's why they hired Steven Iwicki and a small
group. I think he's the vice president of I don't know what.

Q Have you ever met this -- had you ever had communications
with Mr. Iwicki?

A No. We were just commenting that he came up to the

negotiations, which there was no negotiation -- it was just put
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a rate and no minimum hours.
0 What, if anything, during this phone call did Mr. Valencia
say about other interpreters?

A Can you repeat the question?

Q Oh, yes. What, if anything, during his first two phone
calls did Mr. Valencia say about other interpreters?

A Mr. Valencia stated that -- that other interpreters were
-—- that one of the reasons that I was not -- that I didn't
receive any attention was because of the protest. But I told
him that there were other interpreters protesting and that they
had received extensions and they were there for two days just
like I was.

0 Okay. This -- these conversations, were they in English
or in Spanish?

A Mostly in English. Sometimes we went back and forth into
Spanish.

0 Was that the last time you spoke with Mr. Valencia that
day?

A No. Before we hang up, he welcomed me back again, was
very polite, very nice. I told him I had submitted everything
and I had confirmed all the cases and that I needed to go

because I needed to leave to the airport.

0 And so did you hear from him again that day, or was that
it?
A No. He called me back maybe about 30 minutes later.
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Forty, 45. I had ran to the ATM to get some money out to pay
for the taxis, and he called me when I was just leaving toward
the airport.
Q And why did he call you?
A He called me to cancel my extension. He had got back to
his office, and he had mentioned it to one of Mr. Iwicki's
group. I believe they went ballistic. Someone was very upset,
and they told him to call me, cancel. They didn't want me to
work for SOSI. I was --

MR. ROBERTS: Objection.

JUDGE ROSAS: Sustained.

MR. ROBERTS: Is this testimony about --

JUDGE ROSAS: This is --

MR. ROBERTS: Not what he was saying.

JUDGE ROSAS: -- with respect to someone that is not going
to testify?

MS. HADDAD: Well, Your Honor, I think she's testifying as
to what Mr. Valencia told her.

JUDGE ROSAS: Oh, Valencia?

MS. HADDAD: Yeah.

THE WITNESS: Mr. Martin Valencia.

MR. ROBERTS: Well, I thought she was testifying about how
she interpreted it as opposed to what he was saying.

JUDGE ROSAS: Well, rephrase.

MS. HADDAD: May I ask a clarifying question?
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JUDGE ROSAS: Go ahead.
Q BY MS. HADDAD: Did Mr. Valencia use the word ballistic
when you said you believed that someone had gone ballistic?
A No. I told him, "Oh, so someone went ballistic." He

goes, "They were very, very, very upset."

0 And what, if anything, did Mr. Valencia tell you about why
they -- whoever it was didn't want you to have your extension?
A It was one of the -- someone from the group of Mr. Iwicki.

They were very upset. They didn't want me working at SOSI, and

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I was one of the eight that they didn't want me working at

SOST.

Q Did Mr. Valencia use that phrase, "one of the eight"?
A Yes.

Q And did he say why you were -- they didn't -- why SOSI

didn't want these eight people working there?

A I -—— no. He didn't mention that. I asked him, "So now
you have me on a blacklist?" He said, "No. I didn't state
that." He just said, "You're one of the eight that SOSI does

not want working at SOSI."

0 And did he say who the other seven interpreters were?
A No. He didn't have to.

Q Okay. So how did the phone call end?

A He was very nice, and he apologized several times. He

said if it was up to him, he would have given me the extension.
He knew what kind of work I did.
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Q Did he say positive things about the kind of work you did?
A Yes, he did. And he was very polite, and he apologized
multiple times.

Q What, if anything, was said about the cases that Mr.
Siddigi had assigned to you?

A I told him that I would email Mr. Siddigi right away so he
could reassign these cases. And he told me there was no time
left for any reassignment. They were probably going to be all
no-shows.

Q Do you know personally whether SOSI gets charged in a
situation where there's a no-show?

A I believe, if it's a regular courtroom, somewhere in the
15 hundred per case. And if it's a detention center, if I'm
not mistaken, it's $2,500.

Q Okay. How long did this conversation with Mr. Valencia

last, this last one?

A The last one, anywhere between 15 to 30 minutes, 20
minutes.
Q And I'd like to refer you back to GC Exhibit 72.

Did you -- on the last page, September 15th, 2016, is this

your email to Mr. Siddigi letting him know that you can't work

those cases anymore?

A Yes.
Q Now, did you have any more contact with Mr. Valencia after
this?
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A Yes, I did. That same -- in the last call, I asked him.
The same way he had given me an extension, I would ask him to
please send me my extension with the cancellation. You would
crisscross it, put cancellation across, put your signature and

the date, and please send it to me.

@) And --

A He agreed.

Q Did he ever send you your canceled extension?

A No. We emailed a couple of times. I believe we emailed

until January.
Q Well, I'd like to refer you to GC Exhibit 73.
Is this your email part, the first of several email

exchanges, where you asked for your canceled extension?

A Yes. And we had a couple of phone calls too.

Q And did he ever get you a copy of your canceled extension?
A No. He said it was coming but it was coming from a
different department. It wouldn't have his signature, but I

would receive it soon. But up to today, I've never received
anything.
0 Okay.
MS. HADDAD: Your Honor, move to admit GC-73.
MR. ROBERTS: No objection.
JUDGE ROSAS: 73 is received.
(General Counsel Exhibit Number 73 Received into Evidence)

MS. HADDAD: So, Your Honor, I had labeled the GC Exhibit
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74 that I'm not going to admit, so we're going to skip 74, if
that's all right.
0 BY MS. HADDAD: I'd 1like you to look at GC-75.

Do you receive this letter?

A Yes.

0 And who is this letter from? Do you know?
A SOSI's attorneys.

Q When -- what's the date on this letter?

A October 6, 2016.
0 Now, this -- I'd like to refer you to -- just, basically,
what is this letter telling you.
A That I --

JUDGE ROSAS: You can lead.

MS. HADDAD: Okay.

JUDGE ROSAS: You can lead her on this. I don't want her
reading the letter.

MS. HADDAD: Okay.
0 BY MS. HADDAD: Is this letter about the contract
extension links that you had received? 1I'd like to just refer
you to the first page -- first paragraph -- first sentence of
the second paragraph.
A Yes.
0 Okay. Had you ever forwarded any other interpreters
information to anyone, to any of your colleagues?

A No. Like I stated before, the only thing I forward to my
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colleague -- and there was four of them -- it was Jjust my

extension from a snapshot from my computer.

Q Okay.
A But this is something else. I have no idea.
Q So you only -- did you only share your own personal rates

with your colleagues?

A Oh, definitely.
Q Okay. Did you respond to this letter?
A No. I -- first I tried to find out through my colleagues

what were they talking about, and someone finally mentioned on
the Whatsapp that they had a security breach, SOSI, but they --
that they were blaming me and others because I wasn't the only
one. Because you could see, like, passports, address, Social
Security from other interpreters on their website. And I had
no idea what they were talking about.

0 So you had never seen these?

A No. I saw them afterwards, when I was informed, because I
started asking what was this letter about. And it just took
me, like, might be an hour 30 minutes, and then we started --
everybody started contacting me letting me know -- and they go,
"Don't worry about it. Just send it to the attorneys. They
had a security breach, and now they're blaming it on the
interpreters."

0 Was there -- for your extension links that you had

received, was there any information from anyone else on that
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link as far as you knew, or was it Jjust yours?
A No, no. It was just my information.
Q Okay.
MS. HADDAD: Your Honor, move to admit GC-75.
MR. ROBERTS: No objection.
JUDGE ROSAS: 75 is received.
(General Counsel Exhibit Number 75 Received into Evidence)
0 BY MS. HADDAD: After your contract -- after your
extension was canceled, did you receive -- did you reply for

unemployment insurance in California?

A Yes.
0 And was this with the EDD?
A Yes.
Q I'd like to refer you to GC Exhibit 76.
Is this -- what are these documents?
A This is just letting me know that I was going to receive

unemployment from SOSI and Lionbridge.

Q Okay. And did -- do you know if SOSI challenged your
receipt of unemployment insurance?

A I believe they did. What they did was, instead of
challenging every single one, they just did one with my
colleague Patricia Rivadeneira, which we all went with her.
But the judge said he didn't need to hear from us.

Q So multiple interpreters filed for unemployment?

A Oh, yes.
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Q And did -- in order to get unemployment from California,
did EDD clarify you as an employee?
A Oh, yes.

MR. ROBERTS: Objection. I don't think there's any
relevance.

JUDGE ROSAS: It's on a document?

MS. HADDAD: Actually, I'm not sure if it's on the
document, on this document, Your Honor.

JUDGE ROSAS: Well, then it's definitely sustained.

MS. HADDAD: Okay. Your Honor, we will be -- we will be
admitting several EDD documents.

JUDGE ROSAS: Okay.

MS. HADDAD: They're all the same.

JUDGE ROSAS: Okay.

MS. HADDAD: So we might take judicial notice that -- that
she was clarified as an employee by EDD.

Move to admitted GC Exhibit 76.

MR. ROBERTS: Objection. It's totally irrelevant what the
California EDD, how it viewed her --

MS. HADDAD: One -- before I answer that objection, it
does state that the plaintiff was found to be a common law
employee per section 621 on page 2 in the investigation
response.

And, Your Honor, it's -- this follows the common -- we

expect that you'll give it the weight that it deserves. This
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follows the common law —-- it shares several factors with NLRB's
common law, and there is a more detailed decision that we will
be admitting through another witness where we think it at least
informs on the issue of employee status. And that decision
from the EDD will explain several of the factors that we will
be relying on as well.

And California also uses the same risk statement factors
as the NLRB.

MR. ROBERTS: Anybody else? Okay. It's --

JUDGE ROSAS: I understand your objection, Mr. Roberts.
Board law, however, tends to support the receipt of such
documents as part of the record for consideration to the extent
that they may or may not be helpful in the findings of the --
the findings of another agency, of course, especially a state
agency are not in any way binding on the National Labor
Relations Board. But I'll look at the document and see if it's
of any use in arriving at my findings. Overruled.

MS. HADDAD: So move to admit.

JUDGE ROSAS: General Counsel 76 is received.

MS. HADDAD: Thank you.

(General Counsel Exhibit Number 76 Received into Evidence)

Q BY MS. HADDAD: So at the time that you entered into the
contract -- into your contract with SOSI, did it state that you
were -- and I believe you might -- oh, no. Did it state that

you were an independent contractor?
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A Yes.

0 And what, if anything, did you consider that the term --
what the term independent contractor meant?

A At that moment I didn't pay much attention to it. The
only thing we were worried because from what SOSI was doing was

throwing us under the bus and getting new people, paying them

nickels and dimes with no minimum hours. We were going to lose
our jobs after being there 10 -- I was there for, what, 10
years and a half. Some were 16, 15 years, and this company

just comes along and you're out of a job.
Q And for those 10, 15 years, do you know if you were always
classified as an independent contractor?
A Yes, but I really didn't pay too much attention to it
because I knew I could count on my job. I was there. I didn't
have a problem.
Q And did you -- do you know --
A Well, what I mean not having a problem --

JUDGE ROSAS: There's no question.

MR. ROBERTS: Objection -- okay.
0 BY MS. HADDAD: So do you now believe differently? I know
that you say that you didn't really have a problem with it, but
do you now believe that you're an employee or an independent
contractor?

MR. ROBERTS: Objection.

JUDGE ROSAS: You can answer that, yes or no.
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MS. HADDAD: Well, I asked a compound -- I can —--
JUDGE ROSAS: What's that?

MS. HADDAD: I asked a --

JUDGE ROSAS: Oh, then it's objectionable. Sustained.

MS. HADDAD: Okay.

0 BY MS. HADDAD: Do you now believe that you are an
employee?

A Yes.

0 And what makes you believe that?

A After what we've been through, we realized that we have at
least some rights. We could at least request for them to be
respected.

0 Okay. And just one more question. Has SOSI since reached

out to you to work for them? Or have you heard from SOSI at
allw
A I have --
MS. HADDAD: Actually, Your Honor. Oh, well, I'd like to
just lead with the document to save time, if that's okay?
JUDGE ROSAS: Okay.
MS. HADDAD: There's one more exhibit that I had not

distributed at this point. Sorry.

Q BY MS. HADDAD: Did you receive this email?
A Yes.

0 And who is this email from?

A From someone from SOST.

iRz O
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Q And what is this email, just briefly?

A Well, briefly, from what I understand it, it's just they
want a list to prove to the DEA that they have enough
interpreters to cover because they're trying to get this

contract, just like they did to us at EOIR.

0 So 1s this a contract for the DEA?
A Yes.
0 And does it have a letter of commitment on the back, on

the last page?
A Yes.
Q Okay.

MS. HADDAD: Your Honor, I'd move to admit GC Exhibit 77.

MR. ROBERTS: Objection. I see no relevance whatsoever to
this document.

MS. HADDAD: Your Honor, it shows that Ms. Portillo was
still on their emailing list. She was still being offered as
part of a -—- she was still being offered offers of work. They
wanted to include her on the list to gain a government
contract. I think you can give it the weight it deserves.

JUDGE ROSAS: This may be completely out of left field,
but why wouldn't we want it as part of the record in the event
that, theoretically, they were finding a violation, then you
had a compliance proceeding, and then there's a contention
possibly on the part of the Respondent that the discriminatee

failed to mitigate? Would it be relevant in a compliance
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proceeding?

MR. ROBERTS: Yes, it would be relevant in a compliance
proceeding, but typically, my understanding is the Board
doesn't address compliance issues.

JUDGE ROSAS: This is not —-- you are correct. You are
correct. You are correct.

MR. ROBERTS: And as far as the fact that she received a
letter, it's not an -- it doesn't rise to the offer of a job;
it's just simply listing her as someone potentially available
as a linguist. But in any event, I just don't think it's
relevant to the issues in this case.

JUDGE ROSAS: So why is it relevant that she's still on
their mailing list?

MS. HADDAD: Well, we don't know if she was still on the
mailing list.

JUDGE ROSAS: Email list?

MS. HADDAD: On the email list. 1It's someone -- it goes
to the potential -- it -- someone that -- who was contracted
that they terminated for not being in line with the business
values was then offered -- they wanted her information to then
use to show that they had enough of a compliment of a work
force to work for them. I think it goes to show pretense --
pretext, sorry.

JUDGE ROSAS: Pretext? Because they're trying to -- by

false pretense, you're saying that's evidencing pretext?
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MS. HADDAD: Yes. I mean, it -- we think it shows that
SOST didn't want these -- at least this interpreter working for
it, but it was still reaching out to her almost a year later.

MR. ROBERTS: Well, it's a completely different government
program. I mean, SOSI does lots of defense contracts and
they -- they're organized, each one is managed separately.

It's not the same program. I mean, perhaps if it were the same
program it would have relevance, but it's a completely
different program, a completely different bidding process. I
mean, the relevance seems so remote.

JUDGE ROSAS: I don't -- I'm trying to fathom how it might
be helpful to the relevant findings in this case. I'm not
putting my thumb on anything.

MS. HADDAD: I mean, 1it's just not typical that an
employer who has removed an employee, effectively a
termination, would then follow up with a -- not a job offer,
but a letter of commitment to that employee, and we think it's
relevant for that.

MR. LOPEZ: Your Honor, to the extent that Respondent's
counsel is saying that it's a separate agency, there's nothing
on the record saying that Ms. Portillo could no longer work for
EOIR from EOIR.

JUDGE ROSAS: You know, it's alleged bargaining unit work.
I don't know -- the agency doesn't mean anything to me at this

point. It's work, so —-- but I see it as irrelevant, and I'm
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going to sustain the objection. We can put this -- General
Counsel's Exhibit 77 will be deemed put into the rejected
exhibit file.
(General Counsel Exhibit Number 77 Rejected)

MS. HADDAD: I have one more question.

Q BY MS. HADDAD: Ms. Portillo, have you -- were you ever

disqualified -- or excuse me -- no, I have no further questions

at this time.
JUDGE ROSAS: Charging Party, do you have anything?
MS. BRADLEY: One moment, Your Honor.
JUDGE ROSAS: Okay.

DIRECT EXAMINATION

0 BY MS. BRADLEY: Ms. Portillo, do you recall your
testimony earlier regarding whether you had worked under your
own name or under a DBA or other business organization name?
A Yes.

0 And was your previous testimony that you did use a
business name for your Costco membership; is that correct?

A Yes, I changed it, vyes.

Q Did you use that business name in any other capacity other

than for your Costco membership?
A I don't think so, no.
0 Okay.
MS. BRADLEY: No further questions, Your Honor.

JUDGE ROSAS: Okay.
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MR. ROBERTS: I would request any affidavits as well as
the subpoena production from the Charging Party. And might we
have a lunchbreak in combination with this, Your Honor?

JUDGE ROSAS: All right. Off the record.

(Off the record at 1:18 p.m.)

JUDGE ROSAS: All right. Let's go on the record. And
before you start, I just want to give the witness an
instruction. I give many witnesses frequently in these kind of
instances, I notice in your responses to many of the questions
previously that you go above and beyond what the question is
asked for.

A long case like this, it's my job to try to kind of keep
things tight. So you know, as much as attorneys might coach
one in a deposition, I kind of give a similar instruction, just
respond to the question as asked. 1If it seeks to elicit a yes
or no, give a yes or no. If the attorney wants to take it
beyond that, then you can extend beyond that. Oftentimes, you
may not like the way the question is phrased, but the other
sides, they're all very conversant with the case. So if
something needs to be asked in a different way, they'll follow
up and do it.

Otherwise your answer could be stricken as nonresponsive,
okay?

THE WITNESS: Okay.

JUDGE ROSAS: All right. Thank you.
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CROSS-EXAMINATION

0 BY MR. ROBERTS: Good afternoon, Ms. Portillo.
A Good afternoon, sir.
Q I want to make sure I -- I don't know, you may have said,

but how long have you been doing interpreting work?

A For 28, 29 years.

Q And have you been in Southern California the entire time,
that 28, 29 years?

A Yes.

0 Did you -- how did you become started in interpreting?
How did you start doing that?

A I started working with a private investigator.

0 And what kind of interpretation work did you do for the
private investigator?

A Sometimes I went with him for interviews. Sometimes it
was a three-way call over the phone.

Q Did you have any -- had you had any training or schooling
in interpreting at that point in time?

A No.

Q Okay. Did you at some point in time receive any kind of

training or schooling in interpreting?

A Yes.

@) And when was that?

A I believe it was -- I'm not sure if it was 2004, 2005.
Q Okay. And was that with SCSI?
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A No.

Q Who was it with?

A Southern California School of Interpretation.

Q Okay. And where was that located?

A Santa Fe Springs. I think it was borderline Santa Fe

Springs with Norwalk, somewhere around there.
Q How long was the course? What courses did you take and

for how long?

A I took the course of court interpreter.

0 And was that in person or online? How did you take it?

A In person.

Q Okay. And how long did it last, the program?

A I'm not quite sure. I believe nine months, a year.

Q And what kind of courses did you take in that program?

A I had terminology, several classes for terminology. I had

court proceedings.

0 Okay. Anything else you recall?

A I had sight; I had consecutive, simultaneous; and I can't
recall.

0 But those are different types of interpretation, sight,

simultaneous, and consecutive?

A Correct.

0 Did you take any -- have any kind of test or exam that you
took at the end of your course?

A Yes.

iRz O
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Q Okay. And what was the nature of that exam?

A To see if I was qualified, if I had passed all of my
classes.

Q Okay. And was it a written exam, an oral exam?

A I believe it was a written. And the reason I can't recall

is because we had a lot of oral examinations.
Q Okay. And did you receive some kind of either diploma or

certificate of some type?

A Yes, I did.

0 And what did you receive?

A It was a certificate for court interpreting.

Q Okay. Had you done -- prior to that course or that

program with Southern California School of Interpretation, I
take it you had not performed interpretation work in any courts
prior to that time?

A Can you please repeat the question?

0 Well, had you -- when did you first start interpreting in

courts of any kind, actually doing interpretation work in a

court?

A January 2005.

0 And was that with Lionbridge?

A Yes.

0 Okay. And that was shortly thereafter -- shortly after

you had completed your program at Southern California School of

Interpretation?
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A I believe so.

Q When you started with Lionbridge, this was -- the courts
that you worked in, are they the same courts that you continued
to work in when SOSI became the contractor?

A Yes.

0 And that would be the 606 Olive Street and the -- what was

the other address?

A 300 North Los Angeles.

0 Was that also known as the Federal Building?

A Yes.

Q That's a yes?

A Yes.

0 What did you do -- what did you have to do to become

approved to be an interpreter through Lionbridge?

A I —— I'm certified through Lionbridge and DOJ
Administrative. I took a test.
Q Okay. You took a test of some type. And was that a

written test, an oral test, or both?
A Oral.
Q And that involved actually demonstrating that you could,

in a qualified manner, interpret in a court type setting?

A Yes.

Q And who evaluated you or administered that test?
A Lionbridge.

Q Okay. And I take it you passed the test?
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A Yes.

0 You passed it on the first occasion?

A Yes.

Q And is that when you were authorized at that point to

start accepting assignments in the EOIR courts?
A No.
Q When were you -- did you have to do something else to

become approved to interpret in the EOIR courts?

A Yes.

@) And what was that?

A I would go with one of the mentors, the liaisons, to
observe.

0 Okay. And was that Angel or someone else?

A Someone else.

0 Do you recall who that was?

A Nancy De La Rosa.

0 Okay. And was she also an interpreter for Lionbridge at
that time?

A Yes.

0 Okay. And so you observed someone else interpreting?

A Correct.

Q Okay. And then what was the next step that you had to do

to get approved to actually do the interpretations on your own?
A Get security clearance.

Q Okay. And what did that involve? How did you do that?
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A Fingerprints, picture.

0 And that was -- was that administered through Lionbridge
or through the court system?

A Through Lionbridge.

Q Okay. And anything else that -- what else did you have to

do to get approved?

A I was given terminology to study.

Q Okay.

A And prepare.

0 Okay. Did anyone at Lionbridge acquaint you with the

courts and show you where everything was? And who was that?
A Nancy De La Rosa.

0 And did she show you the process for turning in your COIs
and for getting them stamped and that type of thing?

A Yes.

0 Did she talk to you about the need to be there early
enough to get through security and to get the COIs stamped 30

minutes in advance?

A Yes.
0 Any other type of orientation that Nancy De La Rosa gave
you apart from acquainting you with the -- kind of the layout

of the court and the procedure to follow and getting your COIs?
A She just told me to study my terminology, and after I was
done working to go to other courtrooms after I was dismissed if

there was time, to go and sit in the back and observe and if
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there was any word that came up, write it down, just so I could

make my own glossary.

0 Okay. And you did that I take it?
A Oh, yes.
Q Okay. And did you have to actually do a -- have someone

evaluate you while you were interpreting before you could
actually start doing them on your own?

A She came in, I believe, and observed maybe five minutes,
just a few minutes. She saw I was okay. She waved goodbye and
walked out.

Q Okay. While you were -- you worked over 10 years with
Lionbridge or roughly 10 years or so; is that correct?

A Yes, over 10 years.

Q And during that time period, did Lionbridge evaluate you

from time to time?

A Oh, vyes.
0 And how frequently were you evaluated by Lionbridge?
A Sometimes they would do it once a year, and sometimes they

would do it twice a year.

Q Okay. And did you have any understanding as to why they
did those evaluations or what their purpose was?

A Yes. After they evaluated us, they would come and talk to
us, making sure we had everything we were supposed to because
we were graded.

Q Okay. When you first started with Lionbridge, did you
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1 negotiate your rate structure? Or how was your rate structure
2 set?

3 A They had -- they had, like, a small agency that they hired
4 here in LA.

5 Q A small agency? I don't understand. How --

6 A Yes. Lionbridge got a third party who was distributing

7 the work. I think it was called -- I can't remember the name.
8 I'm sorry.

9 0 Did they have a subcontractor that they were using?

10 A Exactly.

11 Q Okay. And so did you actually work for a period of time
12 through that subcontractor?

13 A Through them.

14 Q And at some point in time, did you cease to work through
15 the subcontractor and work directly through Lionbridge?

16 A Yes.

17 Q And roughly how long did you work for the subcontractor,
18 and then how long did you work directly through Lionbridge?

19 A I don't remember. It was a long time ago, but maybe a
20 couple of years.
21 o) Through the subcontractor? 1Is that a yes?
22 A Yes.
23 Q And then the remaining time would have been directly
24 through Lionbridge?
25 A Correct.
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Q Okay. Did Lionbridge have an online portal of some type

where you could access documents and get case assignments?

A Yes.
Q And how did that work?
A We needed to submit our COIs. We could see what we'd get

paid through them. We could print our check stubs. If
Lionbridge needed any signatures, any documents for us to sign,
they would send in a notice and we would look there and submit
whatever needed to be submitted.

0 Do you know whether that contained -- did you understand
when you were working with both the subcontractor and the
Lionbridge -- through Lionbridge that you were viewed as an
independent contractor?

A I learned that down the road.

Q Did you -- but did you sign some type of contract or
agreement with either the subcontractor and/or Lionbridge?

A Yes.

Q Okay. And were those documents maintained on that portal

that you described?

A I don't recall if the contract was there or not.

Q All right.

A I haven't seen that in a long time.

0 When you left Lionbridge, or when Lionbridge ceased to

have the contract, what was your rate structure at that point

in time?
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A 50 dollars an hour.

0 Was there a minimum number of hours?

A I don't remember. I don't think so.

Q So you were on a flat hourly rate at Lionbridge?

A At the end, yes.

Q Were you ever on a session or half day or full day type

arrangement with them?

A At the beginning.

0 Okay. So when you first began with Lionbridge, you had
what kind of rate structure?

A I believe, i1f I'm not mistaken, it was 140 for a session,
and 100 the second session, something like that.

0 So for a half day, roughly 140 dollars, and if it was a
full day, the total would be 240 dollars, then?

A Yes, that was in 2005.

Q Okay. And at some point in time, they switched you to an
hourly rate?

A Yes.

Q And how long before you started -- or how long -- when,
roughly, did that occur-?

A To be honest, I really don't remember.

Q Okay. I want to ask you some gquestions about some things,
and I want to know if there's any difference between the way it
was in Lionbridge and the way it was at SOSI. So the first of

these, the COIs that you used at SOSI, are they the same type
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of document that you used at Lionbridge to document your time?
A Similar.

0 Okay. And the process for going to the clerk's office and
getting stamped, your COIs stamped, and was that the same at

SOSI as it was at Lionbridge?

A It was a little bit different.
Q In what way?
A When SOSI came in, we couldn't -- sometimes we couldn't

get stamped before 30 minutes. And with Lionbridge, I was
normally there 45 to an hour early. Sometimes they would stamp
me in 45 minutes before.

Q So you're saying at Lionbridge that the clerks would stamp
the COIs more than 30 minutes before?

A A little bit earlier, yes.

Q Okay. Any other difference in the COI process between

Lionbridge and SOSI?

A Not on the 15th floor.

0 Well, was there some building or floor in which it was
different?

A No, Jjust when we would send our CORs to Lionbridge, it was
different.

Q How did you submit them to Lionbridge, through the portal?
A At the end, but at the beginning we were -- there was

three sheets, the pink, the yellow, and the white. The white

one would stay in court. The yellow one would go to
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Lionbridge. And we would keep the pink one for our records.

0 But at SOSI, that -- I don't know 1f the colors were the
same, but you kept a copy, a copy went to SOSI, and a copy was
left with the court?

A Only one copy was left with the court if it wasn't a relay
case, and the rest were just -- they stayed with me because I
uploaded them on the computer and submit them.

Q Okay. In terms of having to get there early enough to get
through security, was that any different at Lionbridge than it
was at SOSI?

A It's not that it was Lionbridge or SOSI. It depended what

cases, what day of the week it was.

0 Were certain days of the week busier than others?
A Friday was the least busy.
Q Okay. And so it would take you less time to get through

the security line on Fridays than, say, on Mondays?

A Fridays was the easy -- less time, and the rest of the
week was very heavy.

Q Okay. 1In terms of bathroom breaks being -- I think you
testified that you would ask the judge and the judge would
either approve it or not grant it. Was that the same at SOSI

and at Lionbridge?

A Sometimes.
Q How was it different, if at all, at Lionbridge?
A Through the years, we had a lot of judges that retired and
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a lot of new judges came in.

0 Okay. But in terms of it being up to the Jjudge's
discretion, it was the same at Lionbridge as it was at SOSI?
A Yes.

Q Okay. And is that also true for lunchbreaks, the same at

SOSI as it was at Lionbridge?

A Yes.

Q Okay. In terms -- were you allowed to swap cases at
Lionbridge?

A It was a little bit easier.

Q In what way?

A If we informed our coordinator that we had a case covered,

we would ask if they would approve it. As long as we had it
covered, there was no problem.

Q And was that different than what you -- you had to seek
approval in the same fashion at SOSI, correct?

A Yes.

Q I know you showed -- we had a picture or an exhibit with
your badge at SOSI. Did you wear a badge at Lionbridge?

A Yes, I did.

0 And did it -- except for saying Lionbridge rather than
SOSI, was it the same type of badge?

A Similar.

0 And did you have to wear it at all times when you were in

the EOIR courts?
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A I did.

0 Okay. The policy on not speaking to attorneys, not
soliciting work at the courts, was that any different at
Lionbridge than it was at SOSI?

A No.

0 Were you -- did you have a code of professional

responsibility when you were at Lionbridge?

A Yes.

0 And was it similar to the one that you had at SOSI?

A Yes.

Q I want to now ask you about -- you testified a little bit

about when you started with SOSI that you were part of the
group that kind of engaged in negotiations with Martin Valencia

and Claudia Thornton about the terms of your agreement,

correct?
A Yes.
0 And as I understand it, the three kind of spokespersons

for the group were Angel, Hilda, and Diana; is that correct?
A Correct.
Q But there were, I think your testimony, at least 15, maybe

as many as 30 interpreters who were a part of that kind of

group?
A And in the same room.
0 And you said that you had -- I wasn't gquite clear. You

had an office of some type across the street that was rented.

iRz O
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Who rented that office?
A It was -- we were approximately six, eight interpreters,
Spanish interpreters who rented the lounge so we could have our

meals and rest, take off our high heels.

Q Okay. And who paid for that?

A We did.

Q You split it up among yourselves?

A Of course.

0 Okay. And how long did you have that -- when did you

first get that office? And did you continue to have it
throughout your working for SOSI?

A Yes.

0 Okay. Now, how did you first become aware -- I mean, I
know you had heard rumors and stuff about Lionbridge losing the
contract, you testified to, and then at some point I think it
became public knowledge that SOSI had acquired the contract.
How did you -- what was your first contact with SOSI? Did you
reach out to them, or did they reach out to you?

A I believe it was when we became a group and we started
asking gquestions to some recruiters in SOSI before we received
an email from Mr. Valencia.

Q Okay. Were you familiar with a recruiter for SOSI named
Kaila Northcutt?

A I've heard her name.

Q Do you -- were you a participant in -- before the
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discussions became involved with Martin Valencia, were there
some discussions -- your group have some discussions with Ms.
Northcutt in regard to what your demands were with respect to a
contract?

A I recall some calls with the person you just named. I
just can't pinpoint.

Q Okay. I want to show you something that I've marked for
identification as Respondent's Exhibit 3, and I'm going to ask

you to take a minute just to flip through it and see if you

have any -- if you're familiar with any of this --
A Okay.
Q -— have any recollection of it. Just let me know once

you've had a chance to flip through it and familiarize

yourself.
A Okay. Just give us --
Q You don't have to read the whole thing quite yet, but just

look and see if it's familiar in any fashion.

A Just give me a second.

Q Sure. Take your time. And are you familiar at all with
this?

A Yes.

Q And I know you're not actually copied on these emails, but
you -- were you part of the group that was involved in the
discussions that are reflected in this -- in these emails?

A Yes, of course.
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Q And did you -- well, you weren't copied on it. Did you --
did Angel, Hilda, and her group share these emails with you and

the rest of your group?

A Yes, of course.

Q So you would have seen these back at this time, correct?

A Yes.

Q Okay. And in the -- and the -- this, the first one on top

-—- well, it's one from Kaila Northcutt on September 16th, 2015,
saying, thank you for sending me this draft. And what she's
referring to is a September 12th, 2015, email setting forth the
conditions or concerns of your group, correct?

A Yes.

0 And obviously, we can all read those concerns. But I want
to ask you, just looking at it, does this list of 16 items,
does that accurately reflect the concerns of the group and sort

of your demands, if you will, as to what a contract should

include?
A This is what we wanted to be included.
0 Right. Okay. And then there's an attachment of some

type, page 3. If you look at that, that was something that was
attached to the email; is that right?

MS. HADDAD: Objection, Your Honor. You wasn't cc'd on
this email.

MR. ROBERTS: Well, she said she was familiar with it.

JUDGE ROSAS: What's the question?
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emaills were shared with her.

I asked her -- she said she was -- the

attachment to the email that precedes it.

JUDGE ROSAS:
THE WITNESS:
our lounge,
JUDGE ROSAS:
THE WITNESS:

JUDGE ROSAS:

Do you recall receiving this document?
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And I asked her if page 3 was an

I could have been informed and read it at

but I don't remember receiving it.

So you don't recall?
No.

Okay. Next question.

0 BY MR. ROBERTS: The -- in terms of some of these —-- I'm
looking at page 1. 1I'd like you to look down at number 9, item
number 9 -- well, number 7 first.

JUDGE ROSAS: Don't read from it. 1It's not -- are you
offering it in evidence?

MR. ROBERTS: Yes. My -- I would offer this Respondent's
3 as -- into evidence.

JUDGE ROSAS: Any objection?

MS. HADDAD: It wasn't -- none of the recipients or
senders are testifying at this moment. I --

JUDGE ROSAS: Let me see.

MS. HADDAD: -- would object.

MS. BRADLEY: Yeah. I would also object --

MR. ROBERTS: But she's identified --

MS. BRADLEY: -- for the same reason.

MR. ROBERTS: -- it as -- and being familiar with it, that

iRz O
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she's -- it was shared with her. She was part --

MS. HADDAD: I believe -- I believe she --

MS. BRADLEY: Being familiar with the contents --

JUDGE ROSAS: Hold on. Hold on. Let's not testify.

Do you recall receiving this document?

THE WITNESS: I didn't receive it. I wasn't cc'd, but I
was —-- they spoke to me about this document in our lounge.

JUDGE ROSAS: This document itself, have you ever seen
this before?

THE WITNESS: I don't remember, Your Honor. It was over
two years ago.

JUDGE ROSAS: Okay. I'll restrict you to referring her to
portions of it at the moment to the extent that it might
refresh recollection.

MR. ROBERTS: Sure.

JUDGE ROSAS: Okay. At this time.

Q BY MR. ROBERTS: My question at this time is not what's
written in here. I'm just going to ask you -- there's a -- but
I will say in your discussions -- don't even worry about
looking at the document right now. In your discussions that
you participated in with either Ms. Northcutt or Mr. Valencia,
was there discussion about the fact that the contract was
nonexclusive and the contract interpreters would be allowed to
seek work with other entities or agencies?

A Yes.
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Q And that was something that was —-- that the interpreters

made clear was important to them that they have that ability,

correct?
A I brought that up.
Q You brought it up. And had you -- prior to this

discussion, had you seen or been sent a contract that was much
longer and more detailed than the one that was ultimately
agreed to?

A Yes. But it wasn't back in September.

Q Okay. So as of September, had you actually received any
proposed contract from SOSI at that point in time?

A No.

0 Okay. So you were just discussing it with Ms. Northcutt
and later with Mr. Valencia?

A Yes.

Q But you -- so you brought up this point about
nonexclusivity. And what was the significance of that point

from your perspective?

A I brought that up in a conference call with Mr. Valencia.
Q Okay. And what did you say about it?
A I asked him if SOSI assigns me Monday through Thursday,

and on Friday I'm not assigned anything and I'm sitting at home

watching TV, are you going to pay for my -- for my entire day?
0 Uh-huh. And his response was no, I take it?
A Exactly.
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Q And what did you say that referenced the fact that it was
nonexclusive?

A Then I told him it couldn't be exclusive.

Q Okay. And ultimately that was —-- that nonexclusivity was

included within the final agreement; is that right?

A In the final agreement.
Q Yes. Okay. With respect -- and again, did you, in any
discussions you had with any -- with Ms. Northcutt or Mr.

Valencia, did the subject of whether a case ran a minute past

the fourth hour come up as to how you would be compensated for

that?
A I believe that was brought with Mr. Valencia.
0 Okay. And what -- and was that brought up by the group

that you were part of?

A Yes.

Q And do you remember who within your group brought that up?
A I don't recall who exactly.

Q Okay. But without regard to who, what did that person say

about the group's position on that issue?

A I believe it was said that if you only had a morning
session and you went over the fourth hour, they would pay you.
I don't —— I'm not sure if it was 50 dollars per hour or you
got a full-day's rate. I really don't know because it never
happened to me.

Q All right. I would ask you to look at page 4 of this
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exhibit and see if you ever -- if you've ever seen that page --
that email before, the one that's dated November 1lst, 2015,
from Hilda Estrada to Martin Valencia and a couple of others.
Have you seen that email before back at the time?
A I don't recall seeing it. I just saw so many.
Q Okay. And what about pages 5 and 6, where there's some
handwritten strike-through and a note, please remove the .257?
Have you —-- did you see that back at the time?
A I remember seeing this, but not when they were talking to
Kaila. Everything was when we were talking with Mr. Valencia.
Q Okay. And -- but this email, pages 4 and 5 and 6, are
part of a November 2nd, 2015, email with Mr. Valencia?
A Yes.
Q So that would be consistent with your recollection?

MS. BRADLEY: Objection. There's no foundation.

JUDGE ROSAS: We're not really identifying the substance
of this, so I'll allow the jousting. I don't know --

MR. ROBERTS: Is it --

JUDGE ROSAS: -- I don't know what it all means, but --
0 BY MR. ROBERTS: Is it consistent with your recollection?
A Can you please repeat the gquestion?
Q Well, this -- you said you remembered the subject coming

up not with Ms. Northcutt, but with Mr. Valencia. And I just
noted that the email is with Mr. Valencia in early November.

Does early November sound about right, timewise, in when this
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subject came up?

A Yes. We were clarifying some things. We had just signed
our contract.

Q Okay. All right. Thank you. 1I'll not be offering that
right now. But in terms of -- if you could look back at -- I
believe it's General Counsel's 48, 1is a single-page document
dated November 20th, 2015. It concerns modification number
0001, and it talks about the -- going over the four hours. Do
you see that, 487

A Yes.

Q And so you were asked the question whether you -- whether
the group that you were participating in, whether they had any
negotiations over this change, and you said, no, at the time.
But in looking at the discussions in early November, isn't it
true that the group did negotiate this change?

A Yes. I was there for the negotiations on our rates.

0 Okay. And -- but this specific change in General
Counsel's 48, that was actually subject to the discussions you
had with -- not -- your group had with Mr. Valencia is what

resulted in that change, correct?

A Yes.
Q Okay. Thank you. All right. I want to ask you some
questions about your -- you said that -- I know you have a

business card, and you said that it was strictly for Costco.

And I just want to make sure that I understood --
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MS. HADDAD: Objection.

MS. BRADLEY: Objection. This states testimony.

MR. ROBERTS: Okay. Well, maybe not --

JUDGE ROSAS: Let him finish the gquestion.
Q BY MR. ROBERTS: 1I'll rephrase it. You formed something
or you —-- maybe didn't form, but you had something called
Portillo's Interpretation Services; is that correct?

MS. HADDAD: Objection. Mischaracterizes prior --

JUDGE ROSAS: Hold on.

MS. HADDAD: -- testimony.
Q BY MR. ROBERTS: I don't think it mischaracterizes, but
you can correct me if I'm wrong. Did you have -- did you have
a —-- use a name in some fashion called Portillo's

Interpretation Services?

A On my Costco application.

0 Okay. And was that in any fashion the business card that
you provided pursuant to the subpoena? It simply says Spanish
interpreter, Maria C. Portillo, and it has your cell phone
number and your email address. Was that used in conjunction

with your Costco application?

A Not at all.

Q When did you prepare this business card that says Spanish
interpreter?

A Maybe around three years ago.

Q So that would have been short -- some time before your --

iRz O

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

340

while you were at Lionbridge, before you began any work through

SOSTI?

A Yes.

Q Okay. And what was your reason for creating that card?
A Because sometimes I had clients that were referred to me

through attorneys, or by the private investigator, or other
agencies.

Q And did you use this card? I mean, did you -- not at the
courts, but away from the court system, did you distribute this
card, business card, to potential clients?

A No. I normally just give them to private investigators
that I work with.

0 Okay. And going back to the Portillo's Interpretation
Services, I still didn't understand what was the connection to
Costco? What was your reason for using that with Costco?

A I had first -- when I first signed up for Costco, I was

working many years for an insurance company.

Q Okay.

A And I got it through them, and I was able to use their
name.

0 Well, what did you -- if you were working for an insurance

company, what did having the name Portillo's Interpretation
Services have to do with that?
A Because I changed it in one of the applications when --

once that I renew my Costco membership, it came up, so I Jjust,

iRz O
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okay, Portillo Interpretation Services, and that's it.

Q All right.

A That's the name I just put, but I never used it.

Q All right. ©Now, when you -- the contract that your group
negotiated with SOSI, you were not guaranteed any certain

number of cases in a week, or a month, or anything like that,

correct?
A No.
0 Now, you said that you prioritized SOSI. And was that

because the rates that they were offering were substantially
above what you could make with other clients?

A It depends who your client is.

0 Well, did you have any clients that offered more than SOSI
was paying?

A It depends who I would work with.

Q Well, the question is did you have any other clients who

were paying more than SOSI?

A Yes.

0 And who was that?

A Different agencies, different attorneys, different private
investigators.

0 And were they paying half-day and full-day rates?

A It depends. You know, I would -- some it would be per

hour, and some would be half day, and some would be for the

full day. It depends what it came up with.
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Q And you had some that were paying more than 225 dollars
for a half day and more than 425 for a full day?

A Yes.

Q Okay. And did you continue to work for some of those

clients while you were working for SOSI?

A Not through SOSI.
Q And why not?
A Because pretty much, I was busy, and SOSI was much closer

to my home, less traveling, less gas.

0 Now, you said that you made it clear to -- you've had
several coordinators throughout your tenure through SOSI. I
think --

A Yes.

Q -— 1t appeared from the emails that maybe Sergey Romanov

was involved, maybe, in December in assigning cases; 1is that

right?
A Yes.
Q And then, maybe, Claudia Thornton stepped in for a period

of time very briefly?

A Claudia came after Lemus.

0 Oh, Juan Lemus was a coordinator for a period of time?

A Yes.

0 And then in the last six months or so that you worked for

SOSI, it was primarily Mr. Haroon Siddigi?

A Haroon Siddigi and Francis Rios.

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

343

Q Okay. Now, you said that you -- except for Wednesdays,
you said that you generally had the other four days available

for taking assignments, correct?

A Correct.
Q And you —-- but you also said that you -- so you were
wanting -- you were making it clear, I understand, that you

wanted as many cases as you could get, right?

A Well, they asked me what days I was available, and they
gave me a week in advance.

0 But your purpose was to get -- in making all those days
available, was to get as many assignments as you could, at
least for those particular days, correct?

A Unless I had a date reserved for an attorney or private
investigator, then I reserved the date.

Q Okay. And then you also, though, said that you told them

that there were certain kinds that you did not really prefer to

take, such as detainee cases, correct?

A Yes.

Q And there were -- some of the emails seemed to suggest
that there's several judges that you preferred not to work
with; is that correct?

A No.

Q But you identified three judges in one of your emails,
right, that you said that you did not want to take cases with

them?
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A It was ——- I notified my coordinator that those judges had

just been put on the detain docket.

Q Okay.

A All of our judges were rotated.

Q Were there other parameters you put on the kind of cases
that you would -- you wanted?

A That I wanted?

Q That you would take or would not take?

A The only thing that I could recall was that I told them

that I preferred not to do detain because I was tired of it.

Q Okay.

A Or that I -- the -- and the only thing I do remember is I
stating I wouldn't go to Adelanto.

0 To Adelanto?

A Adelanto or New York, Washington, when it's snowing. I
don't know anyone in the city, and I'm not going to get stuck
in the snow. Or Eloy, Arizona, where you needed to get off the

plane and drive, like, two hours with no phone reception --

Q Okay.

A -- or anything. I wasn't going to put my life in danger
for --

Q Okay.

A -—- 425,

Q All right. So then you gave them those. Was there any

other restrictions you recall providing?
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A No.

0 No. Okay. You said that you were sometimes assigned
cases on days that you had made -- had indicated you were not
available. Do you recall that testimony?

A Yes.

Q But when you say you were assigned cases, you mean that

you were offered cases on dates that you had indicated you were
not available? You didn't actually -- you didn't actually work
the cases on those days. You rejected them, correct?

A Can you repeat the question?

Q Sure. When you say you were assigned a -- well, let me
rephrase it this way. The process that -- in getting a case,

the first step was that you made your availability known,

correct?

A Correct.

0 The second step was that the coordinator would send out
proposed —-- or what he would -- he or she would call, here are

your assignments for the next week or the next month, whatever
the time period would be, correct?

A Correct.

0 And in that email, it would indicate please confirm or
decline, right?

A Please confirm, yes.

0 Okay. And you had the option, at that point, to confirm

or decline any of the cases, even if you had indicated you were

iRz O

A\VTranz, an eScribers Company
wwiw,avtranz.com « www. escribers.net « (800} 257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

346

available on a particular day, correct?

A Thoroughly, yes.

0 Okay. Did you decline cases throughout your time that you
worked through SOSI?

A Yes.

0 Okay. And you declined cases, I believe, in Adelanto, you

said, correct?

A Yes.

0 And you declined detainee cases, correct?

A Yes.

Q Did you have a --— I'm not quite clear why you -- did you

have a problem with being offered an assignment on a day that
you had indicated that you were not available?

A I don't understand your question.

Q Well, did your availability change from time to time? I
m